From: Microsoft Outlook on behalf ofi (b)(6), (b)(7)(C) |

Sent: _Thursday, June 7, 2018 12:09 PM

To: (b)(7)(E) -

Cc: (b)(6), (b)(7)(C) iHOWE, RANDY J; FLORES, PETE ROMERO;
MANCHA, HECTOR; HIGGERSON, DAVID P; RAMIREZ, GUADALUPE H

Subject: Queue Management

Attachments: Queue Management

Sender:; (b)(6), (b)(7)(C)

Subject: Queue Management

Message-1d:; (b)(7)(E)
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
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- (b)(6), (b)(7)(C)

To:
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To:
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To:
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From: (b)(6), (b)(7)(C) Eon behalf of SITROOM

Sent: Sunday, July 29, 2018 10:20 AM
To: (b)(7)(E) IMANCHA, HECTOR;! (b)(6), (b)(7)(C)
| (b)(6), (b)(7)(C) MILLER, BARRY F;i (b)(6), (b)(7)(C) i
g(b)(e) (b)(7)(C) :TTHOME, FERNANDO A; | (b)(6), (b)(7)(C) REVES, VICTOR R:

(b)(6), (b)(7)(C)
g (b)(6), (b)(7)(C) PROVENCIO, RAY; (b)(6), (b)(7)(C) :BEBON, NORMAN A"ZB')ZE)'"(B')'(}S(E}"

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C), (b)(7)(E) HOWE, RANDY J;
c (b)(6), (b)(7)(C)
c
(b)(6), (b)(7)(C), (b)(7)(E)
Subject: RE: Bullets - El Paso, TX: Encounter with Cuban Advocate at the Paso Del Norte Border
Crossing
Good Morning El Paso,

The Field Liaison Division is preparing bullets for the Executive Assistant Commissioner and are requesting the
below information be provided at your earliest convenience:
e Please expand on the humanitarian and operational considerations Whenl(b)(ﬁ) (B)7)C) § Was initially advised
that the Cuban citizens would not be processed at the time.
e At 1200 hours, the detainee levels were re-evaluated... if available, what was the change in detainee
levels from the beginning of the encounter?
e Please advise if? | (D)), (b)(7)(cfattempted to leverage his former employment: b)), ib)7ic) to garner favorable
results, e

From: (b)(6), (b)(7)(C)  Dn Behalf Oi (b)(7)(E)
Sent: Sunday, July 29, 2018 4:42 AM

_To: MANCHA, HECTOR:! (b)(6), (b)(7)(C)
5 (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)  MILLER, BARRY E | (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

THOME, FERNANDOQ A! _ (b)(8), (b)(7)(C)
% (b)(6), (b)(7)(C) REYES, VICTOR R

(b)(6), (b)(7)(C)

| (b)(6), (b)(7)(C) :PROVENCIO,
RAY (b)(6), (b)(7)(C) |
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(b)(6), (b)(7)(C) . BEBON, NORMAN A

(b)(6), (b)(7)(C)

(b)(7)(E) HOWE, RANDY J

(b)(7)(E)

" C] BIWIE

(b)(7)(E)

Subject: Bullets - El Paso, TX: Encounter with Cuban Advocate at the Paso Del Norte Border Crossing

U. S. Customs and Border Protection
Office of Field Operations
Bullets
July 28, 2018

El Paso, TX: Encounter with Cuban Advocate at the Paso Del Norte Border Crossing

Summary:

Border Crossing, a U.S. Citizen by the name of: (b)(6), (b)(7)(C) Ewas stopped by the Boundary Operations

............. ot

?(b)(e)!(b)(7)(°)Epresented a business card listing him as a! (b)(6), (b)(7)(C) with (b)(6), (b)(7)(C)

Transnational Organized Crime. i (b)), (0)(7)(€) currently! b)(6), (b)(7)(C)
i (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C fis a writer for: _ (b)(6), (b)(7)(C) _iand is touring the U.S. Border Towns for his
magazine. | ()6 ®)7)©) igraduated from the! (b)(6), (b)(7)(C) iand was a | (b)(6), (b)(7)(C) .
for seven years. In 2004, (b)(6), (b)(7)(C) .

(b)(6), (B)(7)(C)
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(b)(6), (b)(7)(C)

‘Both books are assigned to professional reading lists. His third book,

ok (b)(6), (b)(7)(C)

_  (b)(6), (b)(7)(C) iis required reading for several veteran advocacy groups. His latest.b

(b)(6), (b)(7)(C)

{is a guide about traveling for fieldwork.

Europe.

without further incident.

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Videos:

(b)(6), (b)(7)(C)

Subject Information:

N :

DOB: (b)(6), (b)(7)(C)

Gender: Male

Age: 42

COC: U.S.

Entry Doc: _Did not make entry on 07/28/18.

Doc #: | (b)(6), (b)(7)(C) U.S. Passport Book
(b)(6), (b)(7)(C), (b)(7)(E)

Criminal History: | (b)(6), (b)(7)(C) !

(b)(8), (b)(7)(C)

is based in the US and

(b)(7)(E)

Cuban Subject 1:

Name:
DOB:
Gender:
Age:

COcC:
Entry Doc:

(b)(7)(E) {Event#:

(b)(6), (b)(7)(C)

Female
28
Cuba
None

(b)(6), (b)(7)(C)

..........................
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(b)(7)(E)

Criminal History:

(b)(6), (b)(7)(C), (b)(7)(E)

FBI#:

(b)(7)(E)

(b)(7)(E)

(b)(6), (b)(7)(C), (b)(7)(E)

Cuban Subject 2:

________________

FBI#:

(b)(6), (b)(7)(C)

Female

: (b)(6), (b)(7)(C), (b)(7)(E) :

((((((((((((((((((((((((((

(b)(7)(E) ;

Cuban Subject 3:

Criminal History:
FBI#:

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

27
Cuba
None

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C), (b)(7)(E)
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(b)(7)(E)

Cuban Subject 4:

FBI#:

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

Female
20

(b)(7)(E)

Cuban Subject 5:

Event#:

Crimina History:

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (B)(7)(C)

(b)(7)(E)

Cuban Subject 6:

51
Cuba

(b)(6), (b)(7)(C), (b)(7)(E)
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DOB: (b)(6), (b)(7)(C)

Gender: Male
Age: 32
COcC: Cuba
Entry Doc: None
WA
Event#:
(b)(7)(E) |
“Criminal History: (b)(6), (b)(7)(C), (b)(7)(E)
FBI#:

GPS Coordinates:

Tt (b)(7)(E)

Longitude:

SITROOM Directive: N/A
SITROOM Notified: N/A
SITROOM #:

Submitted by: SCBPOE (b)(6), (b)(7)(C) DFO El Paso Field Office
Date / Time: July 29, 2018 / 0220 hours (MDT)

Respectfully,

(b)(6), (b)(7)(C)

_Supervisory CBP Officer
. (b)(6), (b)(7)(C), (b)(7)!(E)

. (b)(6), (b)(7)(C) i
Ll Paso, 1X: (b)), (b)(7)(C) :

(b)(6), (b)(7)(C) Fax
Cell

(b)(6), (b)(7)(C)

EMAIL-002776025



HTALITY NO TICE: This e-mail, including any attachments, is for the sole use of the intended

remplent(s) and may T confidential and privileged information. Any unauthorized review, use, disclosure,
or distribution is prohibited. Parts is document may contain sensitive security information that is controlled
under the provisions of 49 CFR 1520. If you ar e intended recipient, please contact the sender by reply e-
mail and destroy all copies of the original message.
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From: Microsoft Outlook on behalf ofi (b)(6), (b)(7)(C) !

Sent: Thursday, June 7, 2018 12:22 PM

To: ‘ (b)(7)(E) i

(o i (b)(8), (b)(7)(C) i HOWE, RANDY J; FLORES, PETE ROMERO;
MANCHA, HECTOR; HIGGERSON, DAVID P; RAMIREZ, GUADALUPE H

Subject: RE: Queue Management

Attachments: RE: Queue Management

Sender: (b)(G), (b)(7)(C)

Subject: RE: Queue Management

Message-Id| (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002776056



Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

(b)(6), (b)(7)(C), (b)(7)(E)
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From: (b)(6), (b)(7)(C) |

Sent: _Thursday, June 7, 2018 12:22 PM .

To:

Cc: (b)(G)’ (b)(7)(C), (b)(7)(E) HOWE, RANDY J; FLORES, PETE ROMERO;
MANCHA, HECTOR; HIGGERSON, DAVID P; RAMIREZ, GUADALUPE H

Subject: RE: Queue Management

ALCON,

This is for the southern border ports only. Sorry for any confusion I might have cause.

Thanks,

: (b)(8), (b)(7)(C) |
Deputy Commander
U.S. Customs and Border Protection
Migration Crisis Action Team (MCAT)
Cell: i (b)(6), (b)(7)(C) i
MCAT (b)(6), (b)(7)(C) | _
(b)(6), (b)(7)(C), (b)(7)(E) !

Froms_(b)(6), (b)(7)(C)
Sent: Thursday, June 7, 2018 12:09 PM

e (b)(6), (b)(7)(C), (b)(7)(E)

HOWE, RANDY J | (b)(6), (b)(7)(C) {PETE ROMERO FLORES| (b)(6), (b)(7)(C)
’ (b)(6), (b)(7)(C) MANCHA, HECTOR: (b)(6), (b)(7)(C) ‘HIGGERSON, DAVID
(b)(6), (b)(7)(C) iRAMIREZ, GUADALUPE Hi (b)(6), (b)(7)(C) ’

Subject: Queue Management
ALCON,

Based on the Zero Tolerance policy USBP has increased their daily prosecutions of individuals attempting to
enter the country illegally. It is expected that the Ports of Entry along the southern border will see an influx of
subjects requesting asylum. The Migration Crisis Action Team (MCAT) is requesting current information from
the field on which ports have implemented queue management process and provide an estimate on the number
of people currently in their queue. Please contact me if you have any questions.

Thanks,

(b)(6), (b)(7)(C)
Deputy Commander

U.S. Customs and Border Protection
Migration Crisis Action Team (MCAT)

Cell: i (b)(8), (b)(7)(C)
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MCAT: (b)(6), (b)(7)(C) |

(b)(6), (b)(7)(C), (b)(7)(E)
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From: Microsoft Outlook on behalf of: (b)(7)(E)

Sent: Sunday, August 26, 2018 1:16 PM
To: (b)(7)(E) ! .
Cc: MANCHA, HECTOR; MILLER, BARRY F;; (b)(6), (b)(7)(C) .
' (b)(6), (b)(7)(C) ‘PROVENCIO, RAY; (b)(6), (b)(7)(C)
Subject: EPFO Queue Management Report 08/26/2018
Attachments: EPFO Queue Management Report 08/26/2018

sender!  (b)(6), (b)(7)(C)

On-Behalf-Of:} (b)(7)(E) i
Subject: EPFO Queue Management Report 08/26/2018
Message-Id: (b)(7)(E)
To; (b)(7)(E) '

To
To
To
To
To
To
To
To
To
To
Cc
Cc
Cc
Cc

« (b)(6), (b)(7)(C), (b)(7)(E)

Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc

(@)
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< (b)(6), (b)(7)(C)
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From: | (b)(6), (b)(7)(C) ion behalf of (b)(7)(E)

.............................

Sent: ~Sundav. August 26.2018 1:16 PM

To: L (b)@)E)

Cc: MANCHA, HECTOR; MILLER, BARRY F;; L (b)(®), (b)(7)(C) _
' (b)(6), (b)(7)(C) PROVENCIO RAY; (b)(6), (b)(7)(C)

Subject: EPFO Queue Management Report 08/26/2018

Attachments: Que Management 8 26 2018.xIsx

Report Date: August 26, 2018
Total Number in

Field Port number | % of Queue @ Impact to Port

Office of Capacity | Boundary Operations
Detainees Line

El

Paso El Paso

El Santa

Paso Teresa

El Columbus

Paso

El )

Paso Tornillo

El e

Paso Presidio

(b)(6), (b)(7)(C)

supervisory CBP Officer.
i_(b)(6), (b)(7)(C), (b)(7)(E) :

(b)(8), (b)(7)(C)

f in accordance with Department of
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Homeland Security (D to FOUQ information, and is not to be released to the public, other agencies or
personnel who do not have a valid “need-to-know i roval from the sender at the numbers listed above
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From: (b)(6), (b)(7)(C)

Sent: Tuesday, August 28, 2018 8:33 AM
Subject: OFQO Daily News Summary - 28 August 2018
Attachments: 2018 Goat Haunt Closed Due to Wildfires.docx; Port of Blaine Holiday Travel Advisory;

OFO Daily News Summary 28 August (Final) .docx

Expires: Saturday, February 23, 2019 12:00 AM

Daily News Summary
Tuesday, August 28, 2018

h”mmmmﬁ%mmmmmm } ‘i\i\mi‘””””””m”\\\\\\\\\\\\\\\\\\\\\\\\\HHHHHHHHHHHH\\\\\\\\\\\\\\\\\\\\\\\\\HHHHHHHHHHHH\\\\\\\\\\\\\\\\\\\\\\\\\HHHHHHHHHHHH\\\\\\\\\\\\\\\\\\\\\\\\\HHHHHHHHHHHH\\\\\\\\\\\\\\\\\\\\\\\\\HHHHHHHHHHHH\\\\\\\\\\\\\\\\\\\\\\\\\HHHHHHHHHHHH\\\\\\\\\\\\\\\\\\\\\\\\\HHHHHHHHHHHH\\\\\\\\\\\\\\\\\\\\\\\\\HHHHHHHHHHHH\\\\\\\\\\\\\\\\\\\\\\\\\HHHHHHHHHHHH\\\\\\\\\\\\\\\\\\\\\\\\\HHHHHHHHHHHH\\\\\\\\\\\\\\\\\\\\\\\\\HHHHHHHHHHHH\\\\\\\\\\\\\\\\\\\\\\\\\HHHHHHHHHHHH\\\\\\\\\\\\\\\\\\\\\\\\\HHHHHHHHHHHH\\\HHHHHHHHHM
1. Nasdag.com — .. says China’s Steel Wheels Subsidized, Will Impose Duties on Imports

Reuters reports the U.S. Commerce Department said on Monday it had made a preliminary determination that
imports of certain steel wheels from China were subsidized at rates ranging from 58.75 percent to 172.51
percent, and it would impose duties on the product. “As a result of today’s decision, Commerce will instruct
U.S. Customs and Border Protection to collect cash deposits from importers of certain steel wheels from China
based on these preliminary rates,” the department said in a statement.

2. Benzinga.com — Flair, Sunwing airlines Head South for the Winter with New MIA Service
Benzinga News reports Canadian low-cost carriers Flair and Sunwing Airlines both announced last week that
they will enter the Miami market beginning this winter, with Flair launching service from Miami International
Airport to Edmonton, Winnipeg and Toronto in December and Sunwing scheduling a total of 10 weekly flights
from and to Montreal, Quebec City, Toronto and Ottawa starting November and December. Edmonton, Quebec
City, Ottawa and Winnipeg mark new routes for MIA, which will bring its total number of Canadian non-stop
destinations to six. Travelers arriving from Montreal and Toronto will pre-clear with U.S. Customs and Border
Protection in those destinations and arrive at MIA as domestic travelers. Flair and Sunwing will become MIA’s
eighth and ninth and low cost carriers, and will help serve more than 700,000 annual passengers between Miami
and Canada.

Marianas Variety News reports There have been no changes to the CNMI-only conditional parole program,
according to U.S. Customs and Border Protection Director of Field Operations Brian Humphrey. “There is no
decision,” he said in an interview on Friday. “And I don't know what Department of Homeland Security
Secretary Kirstjen Nielsen’s decision will be, but she will render it.” He said the new DHS secretary has to take
the issue under advisement and make her own independent decision on whether to exercise her discretionary
authority to continue the CNMI-only conditional parole program.

1
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4. WheatonBusinessJournal.com — Attacking the Opioid Crisis from All Angles
Wheaton Business Journal News reports in communities across the country, politicians at the federal, state and
local levels are understandably putting solutions to the opioid epidemic at the top of their list of priorities. From
Wall Street to Main Street, from rural farming communities to urban centers and neighboring suburbs, the
stories of addiction, death and destruction by opioids touch us all. It’s an issue only exacerbated by the growing
prevalence of unimaginably potent synthetic drugs. According to a new health alert from the Centers for
Disease Control and Prevention, over half of 2017 overdose deaths involved fentanyl — a drug 50 times more
powerful than heroin that can kill in amounts smaller than a grain of sand... A commonsense first step is
closing a major loophole in the international postal system used by drug traffickers to ship synthetic opioids
across our borders. International packages sent through private carriers are required to include advance
electronic data, or AED — basic security information that U.S. Customs and Border Protection (CBP) and other
national security agencies use to screen shipments for dangerous material.

------- CBP Seized 3 Pounds of Methamphetamine Coming from Mexico at El Paso

El Paso Times News reports Customs officers seized more than 3 pounds of meth Thursday at an El Paso Port
of Entry, officials said. At about 1:30 p.m., a 36-year-old man, whose name was not released, was attempting to
walk across the Paso Del Norte Port of Entry from Mexico, U.S. Customs and Border Protection officials

said. The bag the man was carrying was scanned by officers, and the officers noticed bundles inside that were
“consistent with previous drug smuggling attempts,” officials said. A drug-sniffing dog then searched the bag
and alerted officers to the presence of drugs, CBP said. Officers removed three foil-wrapped bundles from the
bag that contained methamphetamine, officials said. The total weight of the meth was about 3.2 pounds. The
man was detained and turned over to U.S. Immigration and Customs Enforcement officers.

6. LMTOnline.com — Mexican Attorney Who Smuggled 34501 Worth of Heroin Receives Sentence
Laredo Morning Times News reports a 30-year-old Mexican attorney said during a sentencing hearing that he
tried smuggling heroin because he wanted to buy a new car, according to U.S. Attorney’s office. Nestor Omar
Duenas-Jimenez of Villa de Alvarez in Colima, Mexico, pleaded guilty to conspiracy to import heroin and
importation of heroin. An arrest affidavit filed March 6 states he tried to smuggle 32.31 pounds of heroin with
an estimated street value of $450,000. The case unfolds March 4 at about 9:15 a.m., Duenas-Jimenez tried to
enter the country via the Juarez-Lincoln International Bridge in a silver Chevrolet Cruze. U.S. Customs and
Border Protection Officers identified Duenas-Jimenez. He stated the vehicle belonged to his brother-in-
law. He added that he borrowed the vehicle to go shopping in McAllen. He was referred to secondary
inspection due to the inconsistencies in the vehicle’s crossing history and multiple drivers according to court
documents. “Duenas-Jimenez also displayed signs of nervousness by sweating profusely as he was asked about
crossing history,” states the affidavit.

7. VIDigger.com — On Boarder Road, a Barrier to Entry Marks a Changing Way of Life
VT Digger News reports fourteen houses line the American side of Canusa Avenue — a name which derives
from Canada and USA — where the northern side of the road is in Stanstead, Quebec, and the southern side is in
the town of Derby. Heightened security measures have bolstered the area where the international boundary cuts
through two villages and several houses. Barriers have gone up in recent years, officer patrols have increased
and security cameras and technology use has risen. For residents, security changes on the northern border have
reached the tipping point. The only way to access their homes by vehicle is passing through a U.S. Customs
and Border Protection port of entry. Previously, they had been able to wave at officers on their way back to
town. Then that changed to a policy whereby residents were asked to stop and report under the canopy of the
customs building. CBP say the local access point was closed in response to several motorists illegally entering
the U.S. by driving past the building. Assistant Area Port Director Kevin Coy said these are cases in which
people have “deliberately” crossed without reporting. He said the barrier was added about two weeks ago, and
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has yet to be completely installed. “We’re always looking for ways to enhance our ability to complete the
missions, we thought would improve our capabilities, and this is something relatively new and efficient that
we’ve discovered that without hindering back-and-forth traffic,” Coy said.

8. KIVH.com - Boundary Fire Closes Montana Border Crossing Station
KTVH News reports U.S. Customs and Border Protection announced Monday morning that seasonal Port of
Goat Haunt in Montana will be closed indefinitely due to the blaze. Customs officials note that the town of
Waterton in Canada is under voluntary evacuation alert due to wildfires and the ferry operator has advised CBP
that ferry service to Goat Haunt was discontinued on August 25.

9. VoiceofsanDiego.org — Border Report: The Enormous Power of the Ports of Entr
Voice of San Diego News reports the San Ysidro Port of Entry has been embroiled in controversy in recent
weeks. Two San Diego-based lawsuits-one over the ability to take photos at land-border crossings and another
alleging CBP officials are illegally turning away asylum-seekers-have gotten green lights from courts to move
forward. The conduct of officers working at ports of entry was also brought into question. An investigation by
the Center of Public Integrity laid out several instances-including some in San Diego-where officers conducted
strip searches and body cavity probes on women and minors in search of drugs and other illicit
contraband. Some women were handcuffed and transported to hospitals for pelvic exams and x-rays, and one
was even sedated against her will. In all these cases Border Patrol did not find drugs. Port of Entry generally
receive far less attention than the ports of the border between them. But far more people-and illicit goods-travel
between the United States and Mexico through official ports of entry, and all the news in the past couple of
weeks reinforces why we should be paying more attention to them.

10. FoxSanAntonio.com — Records: Texan Army Nat’l Guard Soldier Stole $12.000 in Meth from

Fox 29 News reports a Texas Army National Guard soldier accused of stealing $12,000 worth of meth from
CBP was arrested on Friday, according to U.S. Attorney Ryan K. Patrick’s office. During the time of the
alleged offense, a 20-year-old Cypress native Edwin Baez, was deployed from his station in Houston to Laredo
to assist CBP. According to Patrick’s office, on August 1, Baez took a picture frame he knew contained
bundles of meth hidden within it to a CBP dumpster to dispose it. He allegedly returned later to retrieve the
drugs and took them to his hotel room with plans to consume some of it and sell the rest. Baez went to the
hospital for a drug-induced emergency and was arrested following his release. He is charged with possession
with intent to distribute approximately 1.5 kilograms of methamphetamine.

11. MetroWestDailyMNews.com — Authorities: Framingham Rape Suspect Arrested as He Boards
Plane to Guatemala

Metro West Daily News reports federal agencies arrested a man wanted for raping a child in Framingham as he
boarded a plane to return to his native Guatemala. Octaviano Boche Arevalo, 48, remains in custody in Texas
after his arrest on Thursday, according to a press release from U.S. Customs and Border Protection. Arevalo,
according to the release, is an undocumented immigrant, and he has been ordered deported five times. “As a
law enforcement agency CBP takes every opportunity to collaborate with other law enforcement agencies at all
levels in our quest to intercept illicit activity and those who are suspected of committing such,” Cleatus P. Hunt,
Area Port Director, Area Port of Dallas, said in a statement. “The arrest is an example of our dedication to
working with our partners to keep our communities safe and apprehend those who violate U.S. laws.”

12, CBP IPR Public Awareness Campaign at FLIL

CBP in Port Everglades/Fort Lauderdale International Airport hosted the IPR Public Awareness Campaign
which are events held at airports as part of CBP’s “Truth Behind Counterfeits” campaign.

13, Bl Paso Donates Backpacks and School Supplies to Children in Need
3
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El Paso Field Office and Port of El Paso employees along with other federal agencies, donated backpacks and
school supplies to the Salvation Army to prepare children this coming school year.

MmGoat Haunt — Travel Advisory: Goat Haunt Closed Due to Wildfires
15. Blaine — Area Port of Blaine Holiday Travel Advisory: Labor Day Weekend Approaching

Office of Congressional Affairs
August 28, 2018

e Date: 08/27/2018
Time: 9:00 a.m.
Location: Russell Senate Office Building 167
Subject: AMO met with Senator Paul’s (R-KY) transportation staffer and provided input to an amendment

Senator Paul would like introduced as part of the FAA Reauthorization Bill that would (b)(7)(E)

(b)(7)(E) i !
Participants: XD AMO/NASO; ®)e),e)X7(©) briefed. | (b)(6), (b)(7)(C) (OCA) coordinated.

e Date: 08/29/2018
Time: 11:00 a.m.
Location: Ford House Office Building 117
Subject: OFO will brief the Committee on Homeland Security (CHS) Border and Maritime Security

Subcommittee (BMS) Minority on! (b)(7)(E)

' (b)(7)(E) P

Participants: Deputy Executive D1rectorI_(_{)_(_G_)__(_*ﬂ(_j{(f) {(OFO) will brief | : (b)(6), (b)(7)(C) ((OCA) is
coordinating.

e Date: 09/06/2018
Time: 1:15 p.m.
Locatlon Rayburn House Office Bu11d1ng 2447

e Date: 09/07/2018

Time: 10:30 a.m.

Location: Hart Senate Office Building 219
_Subject: Senate Select Committee on Intelligence (SSCI) staff will be briefed on! (b)(7)(E)
(b)(7)(E) | , _

Participants: Executive Directot (b)(6), (b)(7)() [OI) and Director; (b)(6), (b)(7)(C) {(OI) will

participate. DAC; | (b)(6), (b)(7)(C) (OCA) and (b)(6), (b)(7)(C) (OFO/OCA) are coordinating.

e Date: 09/14/2018
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Time: 11:00 a.m.
Location: Longworth House Office Building
Subject: The House Ways and Means Committee will have their monthly meeting.

Participants: (b)(6), (b)(7)(C) OCA) is coordinating.

e Date: 09/14/2018
Time: 1:00 p.m.
Location: Dirksen Senate Office Building 219
Subject: The Senate Finance Committee will have their monthly meeting.

Participants: (b)(6), (b)(7)(C) OCA) is coordinating.

® August 28: At 9:00 a.m., congressional staftf members from the House Committee on Financial Services
_____ H_o_uge__ Subcommittee on Terrorism and Illicit Finance will visit the: ~ (b)(6), (b)(7)(C), (b)(7)(E)

e August 28 HAC Homeland Securrty Subcommrttee Charrman Kevin Yoder (KS-3) will travel with
Congressman Henry Cuellar (TX-28) and others to Mexico City, Mexico to participate in the Border Trade
Alliance Annual Conference. The CODEL will also meet with high-level foreign officials and learn about
U.S. Government partnerships in Mexico related to travel, trade, counter-narcotic efforts, and human
trafficking. The State Department is coordinating with input from CBP.

|Hearings

o September 13: At 12:00 p.m., in Russell Senate Office Building 124, Commissioner McAleenan will meet
with Senator Cotton as part of his proactive congressional outreach engagements. Slated topics are border
security and immigration policy. | (b)(6), (b)(7)(C) {OCA) are coordinating.

e September 20: At 12:30 p.m., in Dirksen Senate Office Building 185, Commissioner McAleenan will meet
with Senator Tillis as part of his proactive congressional outreach engagements. Slated topics are border
security and immigration policy. | (b)(6), (b)(7)(C) {OCA) are coordinating.

EMAIL-002780187



e The Senate convened at 4:00 p.m. on August 27, 2018 for legislative business and is expected to adjourn for
the week on Thursday.
e The House is August recess and will reconvene the week of September 4, 2018.

Daily Media Report
Media Division
Tuesday, August 28, 2018

GUIDANCE: Entries in blue are new or updated. Black entries previously mentioned.

The submission starts with the date posted on the DMR. For media inquiries, submissions should identify the
outlet, name of the reporter(s), topic, request and deadline. For events, submissions should include the following
details: date, time, address, label and title of principal officials attending/speaking, type of event.

8/23: Numerous national and local outlets in Maine requested information about the AMO plane crash in

Pittsfield, ME. Statement below was provided. No additional information has been shared at this time.
“On August 22, 2018, shortly before midnight, a U.S. Customs and Border Protection, Air and Marine
Operations C-206 crew conducting border security operations, experienced a suspected engine failure
and reported an emergency off-field landing near Pittsfield Municipal Airport in Pittsfield, Maine.
Although able to walk away from the wreckage, both crew members were transported fto a local area
hospital for medical attention and evaluation, one crew member is still being treated for injuries at this
time. The incident is currently under investigation. Further information will be released as it becomes
available.”

Lead:| (b)(6), (b)(7)(C) |

number of Venezuelan arrivals since 2017 and what specifically is needed to gain legal entry into the U.S. Data
provided 8/27, response as follows: Documentary requirements for citizens of Venezuela to apply for
admission as a nonimmigrant visitor for the United States are a valid passport or valid nonimmigrant visa. If the
citizen of Venezuela is a Lawful Permanent Resident (LPR) alien, then the person may present Form I-551 card
(Permanent Resident Card) or any other document listed in 8 CFR 211.1(a). The following data represents the
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total number of Venezuelan nationals processed at U.S. ports of entry in calendar year 2017 to calendar year
2018 thru July 13.

Visa Status \ Calendar
Year

ALJEN /NON-

Total:

616,485 289,652 906,137

“““““ | 52657 30,027 82,684
Total: 669,142 319,679 988,821

Lead:i (b)(6), (b)(7)(C)

8/20: Vice News writeré (b)(6) irequesting stats of fentanyl seized via border checkpoints compared

8/21, Spm. OFO data requested.

Update 8/21: Response provided—CBP testified before Congress on this issue in May of this year. You can
access the full testimony at the link below to find answers to your questions:
https://www.appropriations.senate.gov/imo/media/doc/051618%20-%20CBP%200wen%20Testimony. pdf
Lead: | (b)(6), (0)7)(C) |

8/27: As of today we have ((0)X7E)iNational Guard on board with CBP. The National Guard has supported in the

_____________

e Turnbacks —:(b)7)E):
e Narcotics Seized (Ibs.) < (b)(7)(E)

HRM/WORKFORCE/OPR:

Assault. The policy, for example, says CBP will "develop policies for investigation of allegations and agency
oversight of such investigations; and provide specialized training and education for employees." Those sound
like actions that would be carried out by OPR as part of educating employees and investigating allegations.
Therefore, I'd love to know more about those specialized trainings, and in what ways investigations related to
allegations of sexual assault have changed or evolved to comply with this policy. Previous C1 only gave
general remarks regarding the institution of the policy in 2015.

Lead? (b)(6), (b)(7)(C) |

Travel:

8/24: Federal Computer Week reporter;  (b)(6) irequested answers to questions regarding the new facial
recognition technology implemented at Dulles Airport. General information about Simplified Arrival was
shared.

Lead: (b)(6), (b)(7)(C)

8/22: Ars Technica reporter: ____(b)(6) irequested recent statistics on electronic device searches at the

border, and asked whether CBP policy had changed in light of 2018 Supreme Court decision, Carpenter.
7

EMAIL-002780189



Deadline is noon on 8/23. OPA provided link to CBP press release announcing FY17 statistics and stated that
FY18 figures wouldn’t be available until after the end of the fiscal year.
Lead; (b)(6), (b)(7)(C) !

8/22: Swedish morning newspaper “Dagens Nyheter” reporterg (b)(6) inquired generally about ESTA

to address any specific case. (b)(5) tone expected.
Lead:} (b)(6), (b)(7)(C) !
8/20: Consumer Reports journalist (b)(6) inquired about the Traveler Verification Service (TVS)

available for a call. OPA sent reporter background information on TVS, including recent PIAs and recent CBP
press releases.

Lead:;  (b)(6), (b)(7)(C)

.................................

technology at Orlando International Airport. CBP and Greater Orlando Aviation Authority announced joint
efforts in June to advance the biometric exit mandate and transform the traveler experience at Orlando
International Airport (MCO). MCO is the first airport in the United States to commit to processing all arriving
and departing international travelers with facial recognition technology. Filming date TBD in late August or
September pending approvals.

Lead} __(b)(6), (b)(7)(C)

8/16: PYMNTS.com content writer! (b)(6) tinquired about CBP’s efforts with facial biometrics for an

(OFO) on 8/20. Expect._(b)(5) §tqne.
Lead:;  (b)(6), (b)(7)(C)

8/13: BBC News senior journalist (b)(6) Easked “does each airport have an agreed optimum waiting
time that passengers (non-US citizens) should have to wait at border control?” Statement provided on 8/14:
“CBP recognizes the importance of the travel and tourism industry to the U.S. economy and remains committed
to facilitating lawful travel to the United States. In FY2017, CBP processed more than 124 million arriving
international air travelers to the U.S., a record high for arriving international air travelers.

With an increasing volume of international visitors, CBP has been aggressively working to transform the
processing experience for air travelers, making it paperless, seamless, mobile and more self-directed. CBP has
numerous initiatives in place aimed at improving efficiency and customer service, modernizing facilities and
reducing passenger wait times.

CBP strives to process arriving air travelers as quickly as possible while ensuring the security of our Nation’s
borders. Through innovative programs such as Global Entry, Automated Passport Control (APC) and Mobile
Passport Control (MPC), CBP has been able to lower airport wait times despite growing travel volume each
year.”

8/14: UPDATE — Reporter stated that the story did not go forward.

Lead:! (b)(8), (b)(7)(C)

8/6: Washington Post Reporter;  (b)(6) iis working on a short post regarding litigation over device
searches and privacy cases involving personal devices that may ultimately go before the Supreme Court. He
requested the latest Electronic Device Search data on hand from CBP. Deadline was 6:30 PM (August 6). OPA
pointed him back to the Jan. 5, 2018 release entitled: “CBP Releases Updated Border Search of Electronic
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8/8: UPDATE - story posted on 8/7/18: https://www.washingtonpost.com/news/powerpost/paloma/the-
cybersecurity-202/2018/08/07/the-cybersecurity-202-warrantless-device-searches-at-the-border-are-rising-
privacy-advocates-are-suing/5b6883771b326b0207955f46/?utm_term=.{fa733808a7d

Lead{ (b)(6), (b)(7)(C) |

8/2: Wall Street Journal Travel Columnist! (b)(6) linquired about CBP wait times at the top 20
airports in the U. S___fo_r__e_t_r_l_ upcoming piece ranking U.S. airports. Deadline is mid-August. OPA sent data request

to OFO Taskings.i (b)(5) itone expected.
Lead: (b)(6), (b)(7)(C)

Trade:
8/28: OPA facilitated a media roundtable (conference call) withi (b)(6) ‘Director of Business
Transformation and Innovation Division about CBP efforts with blockchain technology testing and uses within
the customs process. Reporters included: (b)(6) i Bloomberg Law;; (b)(6) iSupply Chain
Dive;é (b)(6) iCoindesk; andé (b)(6) ;Government Computer News.

Lead3_(b)(6), (b)(7)(C). |

Technology:
8/10: BBC’s technology program Click is ﬁlming a segment about the use of biometrics at the border and will at

show. The producer; L(b)(6) _______ Will be going through the biometric boarding process as well as interviewing
JetBlue, SITA and the CBP area port director about the pilot. This has been coordinated with the OFO
Entry/Exit.

Lead:; _(b)(6), (b)(7)(C) i

8/27: U.S. Attorney’s Office, Southern District of Texas issued a news release regarding the arraignment of
National Guard soldier who was charged with theft of government property, conspiracy and possession with
intent to distribute 1.5 kg. of methamphetamine stolen from a CBP seizure of methamphetamine within picture
frames at World Trade Bridge. Initial posture is to defer media inquiries regarding the news release to USA,
SDTX PAO Angela Dodge. RTQ statement is ready for next phase. Negotiated with USAO, SDTX PAO to
amend news release language to be more reflective of their actual duties. Copies of news release forwarded to
LFO operations mgmt. and NG spokesperson counterparts. No inquiries received as of yet. Expected rundate:
8/27, expected tone; (b)(5) i

https //www justice. gov/usao-sdix/pr/texas-national-guard-soldier-arrested-stealing-meth-cbp

8/23 (b)(6) KFOX -TV (FOX) in El Paso, was recently provided a USBP Sector tour, and is now
requesting an interview with EPT CPA Aaron Hull to go with the “day in the life of a Border Patrol Agent” for
Sinclair Broadcasting. Aside from discussion on sector operations, she also will inquire about some of the
different types of asylum claims voiced by illegal aliens who are apprehended in the sector, with particular
emphasis on credible fear, and the FY ‘17 stats to accompany them. The topic of recruitment may also come up
in the conversation. The story could air in numerous markets across the U.S via Sinclair.

8/27 UPDATE: Interview was conducted with CPA Hull without any hitches. Questions revolved around: the
mission, current resources and the importance of future resources, recent operations success in El Paso and NM,
challenging conditions that agents work under, current technology and infrastructure, humanitarian actions that

are routinely carried out by Border Patrol Agents. Interview will not air until October. Anticipated outcome:

(b)(3)
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Leads:i (b)(6), (b)(7)(C) EPT COMMS

along with Tucson Air Branch AMO. During a telephone conversation, he stated that he would like to highlight
the three CBP components to reduce confusion and highlight the distinction between the various components.

i (b)(6), (b)(7)(C) iwith AMO will accommodate the request and JTF-W is currently working on possible dates
and will schedule promptly with all three components.
LEAD:__ (b)(8), (b)(7)(C)

...............................

cross-border tunnel discovered in San Luis, Arizona. YUM PAO referred them to contact the ICE PAO for any
additional information.
LEAD:: __(b)(6), (b)(7)(C)

8/23: (b)(6) a reporter with CNN requested information, as well as pictures and video of the cross-
border tunnel discovered in San Luis, Arizona. YUM PAO referred them to contact the ICE PAO for any
additional information.

LEAD: (b)(6), (b)(7)(C) |

8/23: (b)(6) iareporter with Fox 5 News requested information, as well as pictures and video of the cross-
border tunnel discovered in San Luis, Arizona. YUM PAO referred them to contact the ICE PAO for any
additional information.

LEAD:] (b)(6), (b)(7)(C) |

8/23 (b)(6) reporter from Washington Examiner requested information, as well as pictures and video
of the cross-border tunnel discovered in San Luis, Arizona. YUM PAO referred them to contact the ICE PAO
for any additional information.

LEAD:; (b)(6), (b)(7)(C)

8/23:1  (b)(6) reporter with Arizona Daily Star requested information, as well as pictures and video of
the cross-border tunnel discovered in San Luis, Arizona. YUM PAO referred them to contact the ICE PAO for
any additional information.

LEAD:; (b)(6), (b)(7)(C)

8/23 (b)(6)  reporter with Daily Mail.com, asked if there were any additional details available for the
tunnel discovery. She also requested information of Ivan Lopez, who is associated with the tunnel discovery.
Yuma PAO will refer any additional information request to HSI PAO.

LEAD; (b)(6), (b)(7)(C) !

8/23 (b)(6) Ereporter KOLD 13, Tucson requested information regarding an off duty officer who was
involved in discovering a law enforcement impostor. Reporter was referred to agency handling investigation
Pima County Sheriff’s Department. Story below
http://www.tucsonnewsnow.com/story/38950028/exclusive-pcsd-arrests-tucson-man-impersonating-law-
enforcement

LEAD:; (b)(6), (b)(7)(C) |

8/23 (b)(6)  Reporter for Arizona Daily Star requested additional information regarding the parole

oo, oime) was provided the following statement:

LEAD:  (b)(6), (b)(7)(C)
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Although CBP cannot comment on individual cases, the authority to grant a parole is a matter of agency
discretion and there is no inherent right to an alien to be granted a parole.

Paroles are used under limited circumstances to bring an alien into the United States that has otherwise been
determined inadmissible to the U.S. temporarily for an urgent humanitarian reason or a significant public
benefit. Paroles are never to be used to circumvent the visa requirements and are reviewed on a case by case
basis.

“When an alien applies for a parole at a Port of Entry, all available information provided by the applicant at
the time is weighed against any previous immigration or criminal violations, whether or not the alien has
existing ties to his/her country of nationality, or will the alien remain in the US and become a part of the illegal
population.”™

8/23: (b)(6) ireporter from Latino USA (NPR) requested additional information regarding the

LEAD (b)(6), (b)(7)(C)

8/23 (b)(6) Ereporter for TIME Magazine requested a ridealong with the Border Patrol in RGV or
Laredo. The reporter would like to accompany agents during a shift to experience the border environment from

8/22: Representatives from JTF-West South Texas Corridor, Laredo Sector Border Patrol Foreign Operations
Branch, LRT PAO, CBP PAO and Laredo Field Office and Port of Entry PAL met to discuss a Campafa de
Seguridad y Prosperidad event in Laredo on Sept. 10 to unveil Se Busca targets and tipline information that will
involve Tamaulipas Governor Cabeza de Vaca, JTF-West South Texas Corridor Commander Manuel Padilla
and possibly C-2 among other dignitaries. Event would be held in the bus passenger processing hall at Juarez-
Lincoln Bridge. A similar event was held in early June in Hidalgo, Texas.

Lead: ! (b)(6), (b)(7)(C)

was denied parole to visit her dying husband in the U.S. The reporter asked if TFO could comment on why the
parole was denied; what the general guidelines are for humanitarian paroles; and how the decision for the
paroles are made. TFO is working on formulating a response to her query.

LEAD: (b)(6), (b)(7)(C)

and an audio person would like a ride-along and on-camera interview regarding the work the U.S. Border Patrol
does in Yuma Sector for one of their episodes. Potential for X1 engagement per AC. Additionally they’re
hoping to get a first-hand look at what's happening today in the Yuma sector and how agents are handling the
spike in border crossings this year. As well as go to the field with agents, interact with migrants and community
members and see some of the new infrastructure and technology across the Yuma Sector

Bl (b)(6), (b)(7)(C)

8/21: (b)(6) ireporter at the Washington Examiner, is requesting an on-site interview with El Paso’s
Special Operations Group to discuss local BORSTAR mission and activities. Looking to do a 30,000-foot
segment on BORSTAR s local history, and to examine the types of incidents, and levels of danger that agents
encounter during the course of their jobs. Also interested in getting statistics on various categories relating to
life-saving responses. OPA will staff.
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8/27 UPDATE: Interview moved to Monday, 8/27, and will be telephonic. OPA staffed, and interview went
extremlely well. _
Leads: | (b)(6), (b)(7)(C) BORSTAR DCPA-SOG.

8/21! (b)(6) Ereporter for The Intercept is working on a story about the quality of medical care at the

CBP holding facility in Ursula. Speciﬁcally,i_ (b)(6) iis looking into a case in which a minor allegedly

experienced symptoms of appendicitis while in custody but was

not transported to the hospital after 3-days in custody. The reporter is requesting medical records of the minor
while in CBP custody. We asked the reporter to request the information via FOIA.

8/20:  (b)(6) iTime Magazine, asked a series of questions regarding the processing of credible fear
claimants at Hidalgo, Brownsville ports of entry and coordination with Government of Mexico, who is
reportedly asking claimants to sign their names on a list and stay at a shelter in Mexico. Coordinating response
with LFO mgmt. and HQ OPA mgmt. Expected rundate: TBD, expected tone:; (b)(5)

Statement provided late 8/20, attributable to a CBP spokesperson:

With regard to processing of credible fear claimants in Hidalgo and Brownsville, U.S. Customs and Border
Protection (CBP) has the following response:

CBP is not denying or discouraging travelers from seeking asylum or any other form of protection, or from
claiming fear of return to their home country.

As a result of the port’s operational capacities having been met, we are temporarily limiting entry into our
facilities until our resources normalize.

When our ports of entry reach capacity, when their ability to manage all of their missions — counter-narcotics,
national security, facilitation of lawful trade — is challenged by the time and the space to process people that
are arriving without documents, from time to time we have to manage the queues and address that processing
based on that capacity.

The number of inadmissible individuals CBP is able to process varies depending on case complexity, available
resources, medical needs, translation requirements, holding/detention space, overall port volume, and other
ongoing enforcement actions. Our facilities were not designed to process hundreds of asylum seekers at one
time and to do so within existing facilities would compromise safety. Again, no one is being denied the
opportunity fo make a claim of credible fear or seek asylum. CBP officers allow more people into our facilities
for processing once space becomes available or other factors allow for additional parties fo arrive.

Port of Entry facilities were not designed to hold hundreds of people at a time who may be seeking asylum. We
are also charged with keeping the flow of legitimate trade and travel. Balancing these demands, keeping illicit
goods and people out of the country, and managing the influx of Central Americans seeking asylum (along with
everything else we do) requires a careful balance of our resources and space.

With regard to communication with Mexico, CBP has the following response:

U.S. Customs and Border Protection remains in regular communication with its Government of Mexico
counterparts, including Servicio de Administracion Tributaria (SAT) and Instituto Nacional de Migracion
(INAMI) to facilitate the orderly flow of passenger and commercial traffic at international bridges. That being
said, Mexican immigration authorities screen third country nationals in accordance with their sovereign laws
and policies. If a traveler is determined not to have legal status in Mexico, Mexican immigration authorities
will take the appropriate action.

8/20: (b)(6) reporter for the NY Times reached out to CBP to request interviews with Border Patrol
Agents to address their perspectives/impact while performing their while the agency was conducting family
separations. According to the reporter she is looking to “unpack” the statement in which Commissioner
McAleenan shared the New York Times Magazine, "It’s challenging for law-enforcement professionals when
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who will present themselves at the San Ysidro port of entry. He is working with (b)(6) i from the Los
Angeles Times, and it’s expected that his story will be based in part on her reporting about a notebook used in
Tijuana to track arrivals: http://www.latimes.com/local/california/la-me-asylum-seekers-notebook-holds-key-
to-entry-20180705-story.html. Ira has requested an interview with local CBP leadership; thus far he has been
given written responses to his questions, with additional questions pending.

Lead:; (b)(6), (b)(7)(C) :

8/16: YUM PAO performed an over-the-phone interview regarding the news release on the nation-wide

recruitment webinar. AIR DATE: 8/17, TONE{ (b)(5)
Lead: (b)(6), (b)(7)(C)

Program. She requested additional information which will require information from the MMP Agent, due back
08/20/2018. Will respond to query 08/21/2018.
LEAD: BPA PAL! (b)(6), (b)(7)(C) |

to BP. Response: On August 14, 2018, a Pima County Sheriff Deputy called Tucson Sector Border Patrol
regarding an individual they detained near the intersection of Nogales Highway and Aerospace Parkway.
Agents responded to assist and determined the individual was in violation of their immigration status. The
person was taken into Border Patrol custody for immigration violations and was turned over to the ICE’s

Enforcement and Removal Operations (ERO). Tone:: (b)(5) !Airdate: 8/16
LEAD: BPAPAL _ (b)(6), (b)(7)(C) |

operational ride along in the McAllen AOR. Topics included the Deputy’s background and history with the
RGV Sector, and an overview of the RGV Sector in 2013-2014 compared to today in apprehension numbers,
make up of groups, seizure, credible fear claims, technology and processing techniques.

Friday morning with OPA escort/support. Reporter was already in town on a Border Patrol visit and requested
OFO visit since she was here. Visit will be informational/educational so reporter has a better understanding of
POE process.i (b)(5)

Lead:; (b)(6), (b)(7)(C) |

................................. [t iy

8/16 Roswell Daily Record reporter;  (b)(6) inquired state of NM State Land Office comments related to
portion of border wall that was allegedly built on NM trust land. Land commissioner released remarks
indicating state was rejecting federal offer. OPA provided following statement which was previously shared
with AP/New Mexico. “CBP takes its relationships with stakeholders very seriously. To that end, CBP has
been and continues to coordinate very closely with the State Land Office. CBP does not have any comment on
those on-going discussions. To date, there have been no impacts to CBP’s border security operations.” Story on
topic here.

Lead: (b)(6), (b)(7)(C)

8/16: New York-based Asahi Shimbun (Japanese newspaper) reporter! (b)(6) linquired about coming
down to the Hidalgo International Bridge area as soon as next week to speak to CBP officials regarding asylum
seekers at the international bridge, what are the causes and effects and to speak with the asylum seekers. LFO
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mgmt. concurred with entertaining the request. Explained the vetting requirements and sent both U.S. citizen
and DHS foreign national visitors access request forms and awaiting response. Expected rundate: TBD,
Expected tone; (b)(5) ;

Lead: (b)(6), (b)(7)(C)

8/16: YUM PAO performed an over-the-phone interview regarding the news release on the nation-wide
recruitment webinar. AIR DATE: 8/17, TONE} (b)(3)
Lead: BPA PAL! (b)(6), (b)(7)(C) |

8/16:! (b)(6) Reporter Univision National Online, requested additional information on the Missing Migrant

Progrlé_r'fimg_ﬁémr_'e_ahested additional information which will require information from the MMP Agent, due back
08/20/2018. Will respond to query 08/21/2018.

LEAD: BPA PAL! (b)(6), (b)(7)(C)

8/14:  (b)(6) an editorial intern with Unearth Women, is working on an article for their website
featuring stories of women who interact with the border. Her goal is to make the border less abstract to their
readers by humanizing it and to include several perspectives. BPA (b)(6), (b)(7)(C) iand BPA! (b)(6), (b)(7)(C) '
and CBPQ:_(b)(6), (b)(7)(C) twill support on 8/17.
Lead:i (b)(6), (b)(7)(C) !

..........................

8/10: El Paso FOX-News affiliate, KFOX-TV, is planning to do a comprehensive story on current border-
enforcement operations in west Texas and New Mexico. They are asking for lengthy ride-alongs with USBP
agents in the hopes of capturing imagery of illegal immigration/drug smuggling in real-time. Interviews will
also be coordinated to accompany the report(s). The local affiliate says the segment may go national at some
point. ...

Leads:! : (b)(6), (b)(7)(C) | ‘EPT COMMS

8/9: Univision Arizona and Univision Nat1ona1 (b)(6) and (b)(6)  ianational correspondent,

would like a ride-along in Yuma Sector and an on-camera interview regarding the work the U.S. Border Patrol
does in Yuma Sector. Would also like to talk about the .. increase compared to other years, of families, men,
and unaccompanied children. AIR DATE: UNKNOWN; TONE:  (b)(5)
LEAD: BPA PAL; (b)(6), (b)(7)(C) :

8/9: RGV PAO will staff an operational ride along with Los Angeles Times reporteré (b)(6)
and Photogi  (b)(6) on 8-10-18. The ride along will be in the Rio Grande City AOR with a shallow
water riverine unit.i (b)(6) irented a house in Roma, Texas two months ago and will be here an

additional two months covering may different topics while in Starr County. She has previously done Border
Patrol ride alongs in the McAllen and Rio Grande City AOR’s in addition to a one on one tour of the
Centralized Processing Center last month. station. This story ran on 8-8-18 http://www.latimes.com/nation/la-
na-border-patrol-apprehensions-20180808-story. html

Publication Date: TBD Expected Tone{ (b)(5) |
Lead: (b)(6), (b)(7)(C) '
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LEAD: BPA PAL! (b)(6), (b)(7)(C)

8/8: AZ Daily Star} (b)(6) ireporter inquired about the status of Joe Ray Galvan, a Border Patrol
agent who pled gullty for falsifying timecards. RESPONSE: Pending
LEAD: BPA PIO; (b)(6), (b)(7)(C)

8/ 8 (b)(6) + Univision requesting a stand up interview regard the increase in apprehensions.
RESPONSE: Pending
LEAD: BPA PIO} (b)(6), (b)(7)(C) !

8/8: AZ Daily Star, (b)(6) Ereporter inquired about the status of Joe Ray Galvan, a Border Patrol
agent who pled guilty for falsifying timecards. RESPONSE: Pending
LEAD: BPA PIO; (b)(6), (b)(7)(C) i

8/7.___(b)(6) iwith Storycorps is arranging a recorded dialogue with Chief Rodney Scott and{  (b)(6) :
a PhD who is the Director for the Center for Justice and Reconciliation at Point Loma Nazarene Uﬂi_\';éféif'}_/_ﬁi '''''
San Diego. Storycorps mission is to capture, preserve and share stories of everyday Americans across the
country and to archive those stories at their archive in the Library of Congress for future generations to find
there. They also broadcast a small number of their stories National Public Radio podcasts. Storycorp is

partlcularly interested in hearlng from people who are nav1gat1ng thelr pohtlcal/ldeologlcal differences and they

8/7: Nogales International, (b)(6) reporter queried OFO on processing times for asylum seekers at the
Dennis DeConcini Port of Entry in Nogales have recently decreased, so people are being processed soon after
they arrive. Before, asylum seekers told us they would have to wait days or weeks for their initial interview.
How long do asylum seekers at the DeConcini port currently wait for their initial interview? RESPONSE
PENDING

8/7: Media Wrap: | (b)(6) UK Economist journalist, ride along with P10 | (b)(6), (b)(7)(C) |
and PIO;__(b)(6), (b)(7)(C) __iregarding the MMP and our rescue efforts. Discussed the umqueness of the Arizona

desert, rescue beacons, EMT’s, BORSTAR and our MMP. (b)(6) had originally requested to have a ride along in
El Paso for her story. Due to not being able to talk to illegal aliens and not in El Paso AOR, she will most likely
not publish anything regarding this trip and request another ride along in May to go to Ajo AOR and continue to

highlight our remote desert.

8/7: N24 German TV, www.n24.de!  (b)(6)  iproducer has requested a ride along media engagement in
Southern AZ to cover the current state of affairs on the border. Questions include: Are more or less immigrants
crossing the border now? What is causing it? What is Border Patrol doing different? Is the wall helping? Will
the wall help if built? What additionally do you need to do your jobs? Stats on border crossings/arrests in the
fast five years? Latest for 20187 Type of immigrants? Any trends? Would like to see the BP operations. Vast
areas that you have to cover. Wall if any in your area. Lock-up, processing center. Legal border crossings.
Projected air date: Near the mid-term elections. Are you meeting with any other groups on this topic? We are
trying to set up interviews and b roll with local ranchers who have problems with immigrants crossing their
property. We are talking a militia group about their efforts. DEADLINE: TBD

LEAD: PAS! (b)(6), (b)(7)(C) |

8/2:% (b)(6) iKyodo News Service, is requesting to embed with EPT Border Patrol agents on a border
tour in early September. They are interested in exploring day-to-day USBP operations in and around existing
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fencing along the U.S./Mexico border, and learn about the challenges that agents face. Agents would not be
addressing executive actions, or topics not pertaining to their duties. Border dangers is also anticipated to be

Old Roosevelt Roads Naval Base in Ceiba, Puerto Rico, scheduled for Thursday 8/30 at 10AM. | (b)(5) tone
expected.

Lead:| (b)(6), (b)(7)(C) |

8/27: Circa News reporter;  (b)(6) iis requesting stats of Canadians with TN visas in the healthcare

profession. Reporter is currently working on a story in regards to the USA-Mexico trade deal that is in the news
today. Request for stats has been sent to OFO Taskings.

Lead:: (b)(6), (b)(7)(C) !

8/27: CBS Cleveland reporter: (b)(6) fis requesting an on camera interview and ride-along within the
Sandusky Bay Station AOR Reporter is currently working on a story in regards to recent reports of PWAC’s

..............................

8/24: Local CW39 affiliate is looking to do an interview regarding biometric facial technology on inbound
flights. One of Houston’s CBP Watch Commanders will do the interview. Interview scheduled for

8/28. (b)(5) itone expected.
Lead:; (b)(6), (b)(7)(C) :

8/24: Freelance reporter: (b)(6) iis working on an article about border parks for Parks &
Recreation magazine (a trade magazine for the National Parks and Recreation Association). Reporter inquired
about the Border Patrol’s presence in Peace Arch Park in Blaine, Washington. Reporter was provided general
information regarding the Border Patrol’s mission and activities in the park. Story is slated to run in the October
edition.

Lead:} (b)(6), (b)(7)(C) }

8/24: VTDigger reporter (b)(6) 1nterv1ewed Assistant Area Port D1rectorl (b)®), (b)7)(C) tabout a
unique nature of the Beebe Plain, VT area and the reporting requirements and security upgrades at the Beebe
Plain POE on Canusa Ave. where houses on either side of the street are in the U.S. or Canada. General
information about challenges we face securing the area as well as information about incursions we have seen
was shared as well as details with the community to ensure as little disruption as possible to the residents.

Lead:{ (b)(6), (b)(7)(C) |

8/24: VTDigger reporter (b)(6) requested information on the family unit apprehensions in Swanton Sector

from FY17. Reporter wasexplarned that we apprehended the units but decisions about detention or release
would have to be obtained from ERO.

Lead:| (b)(6), (b)(7)(C) |

8/24: Washington Times reporteri _ (b)(6)  iinquired as to whether increased wait times at Dulles Airport
were because of the new technology rolled out. Statement provided:
“While we are experiencing slightly elevated wait times during peak travel times during the day at
Washington Dulles International Airport, the reason is not specifically because of the new facial

recognition technology that has been implemented. The new technology is a contributing factor solely
16

EMAIL-002780198



because there is a 3-5-day educational curve for U.S. Customs and Border Protection officers using the
new technology to process travelers however, several other factors are also impacting wait
times. Summer is traditionally the busiest travel season and we see spikes in wait times annually during
this time of year. We generally see more than 25 flights between the hours of 2pm and 4pm with
upwards of 3,000 travelers being processed through CBP during that time. Concurrent flight arrivals
coupled with the limited capacity of the mobile transportation lounges between the gates and terminals
at IAD are also contributing factors that increase the length of time it takes for travelers once they
deplane to the time they arrive at the CBP inspection station.
We are aware of these factors however, and the new technology along with increased staffing and queue
management are proactive solutions we have implemented to address the elevated wait times at
IAD. We are also working with the airport authority to identify additional creative ways to address
some of these concerns and will continue to evaluate all possible options.”

Lead: | (b)(6), (b)(7)(C) [PAL: (b)(6), (b)(7)(C)

8/23: Two outlets (WNYC public radio/NPR & The Daily News) reached out for comment concerning law suit
filed today by The Council on American Islamic Relations. The group alleges that Rejhane Lazoja of Staten

Lead:{ (b)(6), (b)(7)(C) |

8/23: NBC Nightly News will interview Area Port Director Daniel Mattina at Dulles International Airport on
Thursday 23 August regarding the press release that was issued this morning (see below).! (b)(5) '
Tone Expected. Air Date: 23 August
https://www.cbp.gov/newsroom/local-media-release/cbp-washington-dulles-international-airport-intercepted-
imposter-using

Lead:| (b)(6), (b)(7)(C)

8/23: Reuters will visit the JFK IMF on Monday 27 August in order to film CBP operations in detecting/seizing
opioids/fentanyl. We will show them CBPOs x-raying, opening, testing packages looking for opioids as well as

K-9 operations and the detention room. Assistant Chief i (b)(6), (b)(7)(C) will be the CBP on-camera SME.
' (b)(5) Tone Expected. Publish Date: TBD

Lead:} (b)(6), (b)(7)(C) i

8/23: WOIO-TV Channel 19 News-Cleveland reporteri (b)(6) requested informational-answers on
CBP and its mission of safeguarding Lake Erie, the Coast Line, and the POEs for a future Northern Border
Security story. On-camera interview to be schedule next week with PAO/ (b)), (b)(7)(C) (b)(5)Tone expected.
Lead: (b)(6), (b)(7)(C) '

Officer who found a Buffalo State College class ring while on vacation at a beach, then went missing, and how
he tracked down the owner. The rings owner was a Hall of Fame soccer player from Buffalo State College. The

broadcast will air on 8/29.{ (b)(5) Tone: Local community story
Lead: Chief CBP Officer; (b)(6), (b)(7)(C) |

8/23: Chicago ABC7 reporter (b)(6) contacted OPA regarding allegations from a passenger
claiming CBP beat her up during her admissibility inspection. CBP released the following statement:
On August 21, Ms. Dania Staitya, a citizen of Jordan, arrived on a British Airways flight and was found
inadmissible by CBP officers. As she was being escorted to her return flight, she made allegations that
CBP officers used excessive force during her inspection. The DHS Office of the Inspector General is
currently investigating the matter with CBP’s full cooperation.

17

EMAIL-002780199



The United States has been and continues to be a welcoming nation. U.S. Customs and Border
Protection not only protects U.S. citizens and lawful permanent residents in the country but also wants
fo ensure the safety of our international travelers who come fo visit, study and conduct legitimate
business in our country.
CBP is committed to treating everyone with professionalism, dignity and respect while enforcing the
laws of the United States. CBP takes all allegations of misconduct seriously, and does not folerate
actions that are inconsistent with our core values of Vigilance, Service to Country and Integrity.
Lead:; (b)(6), (b)(7)(C) |

8/23: Sun-Sentinel and Miami-based television outlets reported on a CBP officer discharging a service issued
weapon early Thursday morning after being confronted with an individual brandishing a weapon breaking into a

Additional questions referred to the Broward County Sheriff’s Office as the incident is under investigation.

Lead:; _(b)(6), (b)(7)(C)

8/22:! (b)(6) 1a reporter with BuzzFeed News in NYC is writing a story about women's complaints
regarding passengers who engage in lewd acts, specifically masturbation, during flights, and how law
enforcement at airports deals with such complaints. The reporter requested comments about CBP law
enforcement posture when those type of complaints are reported. Reporter spoke with FBI and flight attendants
Union.

Attributable to a CBP spokesperson: “U.S. Customs and Border Protection (CBP) follows strict protocols when
incidents of lewd acts are reported on international flights arriving into the United States. As the leading
border security agency CBP’s main priority is the safety and security of international travelers. CBP takes all
accusations of lewd acts on board very seriously. When we receive such complaints, CBP responds to the
aircraft and coordinates the appropriate follow-up investigation. CBP officers conduct their duties with
vigilqnce, integrity and professionalism.”

Lead:; (b)(6), (0)(7)(C) |

8/22: The Winnipeg Free Press reporter!  (b)(6) irequested information on U.S. policies surrounding
legalization of marijuana in Canada. Standard information was shared in response to his questions.

Lead:! (b)(6), (b)(7)(C) |

begin ferry service from Nova Scotia to Bar Harbor, Maine and whether pre-clearance was an option that has
been discussed as well. Currently working with OFO on a response.
Lead:_(b)(6), (b)(7)(C) _:

spouse was denied entry to the U.S. Reporter was provided the admissibility statement as well as the
requirement of individuals seeking admission to the U.S. to maintain ties and equities to their country of origin.
Reporter said the story will focus on what individuals need to do in these instances and isi (b)(3)

8/21: Several outlets in New Hampshire requested conformation and information about the tactical checkpoint
that is currently operational on I-93. Responded that we would release details following the conclusion of the
checkpoint and that we do not share the timing, frequency or locations of our checkpoints due to operational
sensitivities.

8/24 UPDATE: Statement provided:
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“Checkpoint operations were run on interstate 93 in New Hampshire from August 20 - 23 however, the
checkpoint was not operational a significant portion of the time due to inclement weather. No arrests
ere made at the checkpoint.”
Lead:; (b)(6), (b)(7)(C) :

8/16: RV West Magazine reporter ______ (b)(6) ireached out regarding travel tips for Canadian RV travelers

entering the U.S. Reporter was provrded basic travel tips compiled from CBP.gov.
Story to run in next month’s edition.

Lead: (b)(6), (b)(7)(C)

8/16: Newport Miner reporter;  (b)(6)  !inquired about a spike in drug seizures at the Metaline Falls,
Washington, POE related to the annual Shambhala music festival in Salmo, Canada.

Reporter was provided information related to types of drugs seized and coordination with local law
enforcement.

Lead (b)(6), (b)(7)(C)

8/15: Times Herald reporter;  (b)(6) ireached out to OPA today in regards to this weekend’s 2018 Float
Down. Float down is a unsanctioned event along the U.S./Canadian Border which party goers float down the St.
Clair River. In 2016 the event brought worldwide attention when 1,500 Americans made landfall onto the

Canadian shoreline due to high winds. Provided reporter with documents that participants are urged to carry on

8/15: Glen Arbor Sun editor and Publisher (b)(6) reached out to OPA in regards to an alleged joint
BP/Michigan State Police security team called “Hometown Security Team”. Reporter is looking for information
which seems to be directly related to an official complaint made by a religious leader in Northern Michigan to
ALPACT about Border Patrol operations in Northern Michigan. Currently looking into the reporters’ questions
and requests for stats on apprehension.

Lead:; (b)(6), (b)(7)(C)

8/15: Canadian Broadcasting Company, Toronto reporter; __ (b)(6) irequested information on why a third-
year Princeton International student who was on a student visa was denied entry into the U.S. when CBP
revealed of a deportation order dating back to 2010. Advised that due to privacy policy we could not share the
details of a specific individuals case. Referred the reporter to Department of State and ICE regarding the
remainder of student visa and ICE questions.

Lead: (b)(6), (b)(7)(C) {Chief CBPO | (b)(6), (b)(7)(C)

8/15: Buzzfeed reporter (b)(6) icontacted OPA to find out if CBP in Chicago met a United flight on
arrival on July 4™ responding to reports of a man who was caught masturbating on the flight. CBP Chicago has
no record of the incident.

8/17 UPDATE: Buzzfeed reporter contacted OPA to correct the date of the incident to June 4 and asked if CBP
responded to the incident and what action was taken. Reporter was informed that CBP did respond, that neither
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the females involved or the airline pressed charges. The traveler’s Global Entry status was revoked and he was
released.
Lead::___(b)(6), (b)(7)(C)

8/15: Freelance reporterEL (b)(6) Ewriting for The Points Guy requested information regarding traveling with

marijuana. Standard information was provided.

Lead:; (b)(6), (b)(7)(C) |

8/15: CKWS Global News Kingston reporterL (b)(6) requested information on whether Canadians who are

employed in the marijuana industry will face b"e'i}ié"a'éﬁié'd entry into the U.S. Standard information was
provided.

Lead:! (b)(6), (b)(7)(C)

8/13: CBC News reporter;  (D)(6)  irequested information regarding CBPs policy upon the legalization of
marijuana in Canada in October and whether individuals who are peripherally tied to the industry will have
problems with being admitted to the U.S. or may face bans on entry. General statement and information
provided.

Lead: (b)(6), (b)(7)(C)

8/13: Puget Sound Business Journal reporter (b)(6) Einquired regarding the man who stole an
airplane from Sea-Tac on Friday. He asked if the man had undergone a CBP background check and who is
responsible for providing security at the airport. Reporter was informed that the individual did not have a CBP
background investigation as he did not have access to the FIS, therefore a CBP investigation was not required.
The man’s background investigation would have been completed by the Port of Seattle. Reporter also asked
who is responsible for airport security. Reporter was informed that CBP’s primary mission at the airport is to
process international traveler’s, baggage, cargo, etc. Security of the airport falls on the Port of Seattle Police
Department, however, CBP will assist with incidents, as needed.

Lead:; (b)(6), (b)(7)(C)

8/13: HSI New York is planning to host a press conference on Thursday, Aug. 16 in reference to a high profile
IPR case which has been led by HSI's Border Enforcement Task Force, in which CBP has a TFO who assisted

Tone Expected Air Date_ TBD
Lead:{ (b)(6), (b)(7)(C) |

8/13: Fiddlehead Focus reporter (b)(6) twill be on site 8/15 for an active shooter exercise CBP and
local Madawaska, Maine law enforcement are running. Basic information about why we do active shooter
training with the local PDs will be shared.

Lead:_(b)(6), (b)(7)(C)

8/10: Associated Press, New York City and WPIX NY inquired if CBP possessed video footage of the arrest of
James Currie, who is accused of concealing a corpse and throwing a baby in the East River. Investigation is
underway by NYPD. Stated that CBP does not have the video of the arrival, the footage was taken by News 4
New York, CBP processed the subject and to contact NYPD Public Affairs for particulars of the case itself.
Lead:; (b)(6), (b)(7)(C) ;:SCBPG__ (b)(6), (b)(7)(C)

8/10: WPIX, Channel 11 News, New York City, reporte  (b)(6) iinquired about an alleged subject taken

............................

into custody from JetBlue Flight! (b)(6), (b)(7)(C) from Santo Domingo, Dominican Republic to JFK Airport,
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N.Y. for gang-related activity. CBP investigated and allegations were deemed unfounded. Information relayed
to the_reporter that the passenger was released.
Lead:{ (b)(8), ()(7)(C) | SCBPQ (b)(6), (b)(7)(C) |

8/10: Univision reporter: (b)(6) twill interview Newport Station PAIC Rich Ross on 8/15 on the topic of
increased apprehensions in Swanton Sector. The interview will focus on northern border apprehensions, the
geography of Swanton Sector and why it lends itself to illegal crossings, the difference between patrolling the
northern border and the SWB and recent cases. This is the same topic that AP Vermont, CBS News and FOX
News have also covered recently.

Lead:: (b)(6), (b)(7)(C)

was arrested for h1s lO1h t1me on Tuesday and is also a wanted felon out of Lapeer Michigan. Prov1ded reporter
with follow up information.
Lead: | (b)(®), (b)(7)(C)

8/9: Detroit News reporter; _ (b)(6) ‘reached out today in regards to an ACLU lawsuit brought against CBP

on Wednesday in Federal court. Lawsuit pertains to the 100mile rule and operating locations for Border Patrol
in Mrchrgan Informed reporter on CBP policy for pending litigation.

Lead:: ! (b)(6), (b)(7)(C)

8/9: KFBB (Fox) in Great Falls, Montana, executive producer; __ (b)(6)  linquired about a Facebook post
about Havre Sector agents inspecting an Amtrak train in Havre. He was provided the transportation checks
statement. Story to air tonight.

Lead:; (b)(6), (b)(7)(C) !

8/8: Univision and Daily Mail requested information regarding a Mexican citizen who was denied entry to the

US. She was traveling with her USC child. The story first appeared in the Houston Chronicle on Aug. 5. OPA
provided an approved statement.

8/10 UPDATE: provided the approved statement and background information regarding this topic to Univision
in Miami and the Washington Post.

Lead:;_(b)(6), (b)(7)(C) i

(b)(6) with the Minneapolis Star Tribune. Reporter was tryrng to ascertain the Deputies knowledge in

regards to a controversial story taking place in Minnesota politics concerning possible immigration fraud by a
Somali born Minnesota State Representative who is running for the U.S. House of Representatives. DCPA has
no knowledge or any information about this denied any knowledge of anything and directed reporter to
HSVICE. Reporter called DCPA due to meeting him once in 2016 at a FBI meeting.

Lead: (b)(6), (b)(7)(C) :

8/7: Numerous Detroit area media outlets to include ABC, NBC and FOX Detroit reached out today in regards
to a suicidal subject rescued from the MacArthur Bridge in Detroit. Story centers around Detroit Station BPA

i (b)(6), (b)(7)(C) iwho tackled an individual on the MacArthur Bridge Sunday night as he was attempting

suicide. This is the second suicidal subject that BPAi(®®, 0 has rescued on the bridge since March

2017. Agent; ®i@. o iregular day off is today and tentatively scheduling interviews for Wednesday August 8.

(b)(5) itone expected

Lead: : (b)(6), (b)(7)(C) ;
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Respectfully,

(b)(6), (b)(7)(C)

Management and Program Analyst
Communications Management Office
Detailed to CBP Headquarters
Cell:;_(b)(6), (b)(7)(C)
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From: Microsoft Outlook on behalf ofi (b)(6), (b)(7)(C)

Sent: Thursday, July 26, 2018 2:46 PM

To: FLORES, PETE ROMERO; (b)(6), (b)(7)(C) RAMIREZ, GUADALUPE H; MANCHA,
HECTOR; HIGGERSON, DAVID P;i  (b)(6), (b)(7)(C)

Cc: .___(b)(6), (b)(7)(C)

Subject: FW: Queue Management Issue Paper

Attachments: FW: Queue Management Issue Paper

Sender:! (b)(6), (b)(7)(C)

Subject: FW: Queue Management Issue Paper
Message-Id: (b)(7)(E)
To:
To:
To:

© (b)(6), (b)(7)(C)

To:
Cc:
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From: HOWE, RANDY J

Sent: Thursday, July 26, 2018 2:46 PM

To: FLORES, PETE ROMERO;: (b)(6), (b)(7)(C) RAMIREZ, GUADALUPE H; MANCHA,
HECTQR: HIGGERSON. RDAVID P;i  (b)(6), (b)(7)(C)

Ce: (b)(6), (b)(7)(C)

Subject: FW: Queue Management Issue Paper

Attachments: 20180726 Queue Management.doc

Sorry to trouble you with this request. . .this paper will be provided to the Secretary

Can you please clarify the percent increases/decreases that are noted below - what time period are they referring
to?...compared to the same time last year...previous month, etc. Thanks

(b)(5), (b)(7)(E)
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(b)(5), (b)(7)(E)

Randy J. Howe

Executive Director, Operations
Office of Field Operations

U.S. Customs and Border Protection

fti
(b)), (b)(7)(C) Egeﬁfe)

From: | (b)(6), (D)(7)(C) bn Behalfof]  (b)(7)(E)

Sent: Thursday, July 26, 2018 2:28 PM '

To: HOWE, RANDY J s (b)(6), (b)(7)(C)
Cc:i (b)(6), (b)(7)(C)
Subject: Queue Management Issue Paper
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Attached is the electronic version of the Queue Management Issue Paper as requested.

Regards,

(b)(6), (b)(7)(C)
Field Liaison Division
Office of Field Operations
U.S. Customs and Border Protection

WaSthIlQ,tOIL DC 20229

! (b)(6), (b)(7)(C) |

EMAIL-002785308



(b)(5), (b)(7)(E)
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From: __(b)(6), (b)(7)(C) |

Sent: Thursday, August 30, 2018 9:36 PM

To: (b)(6), (b)(7)(C)
Cc: "FLORES, PETE ROMERGQ;: (b)(6), (b)(7)(C)
Subject: Re: OIG site visit

(b)(6), (b)(7)(C)

The IG visited Tecate today - same discussion as other ports and no issues were noted. The IG also visited the Field Offlce
and interviewed! (b)(6), (b)(7)(C) 'and me. (DFO is in Calexico).} (b)(5), (b)(7)(E) i
(B)(5), (BY(7)(E)
We talked about the Caravan and explained the holding facility constraints and the need to stay in compliance with TEDS
and FLORES, and the issue with (b)(7)(E) ‘We also highlighted our need to balance enforcement priorities
and the high volume we facilitate. They also asked if the metering guidance from HQ came out with Zero Tolerance. We

told them it was not related and ZT has more impact on BP than OFO. They seemed satisfied with our approach to

holding family units and UACs.

Let me know if you have any questions.

Sent from my iPhone

On Aug 30, 2018, at 10:07 AM,| (b)(6), (b)(7)(C) wrote:

(b)(6), (b)(7)(C)

The following is a follow up to the telephonic notification of an unannounced field review to multiple
ports of entry within the San Diego Field Office (SDFO)

Over the period of the last 72 hours (August 27-29), a group of four Inspectors from the Office of
Inspector General (OIG) presented themselves at the Calexico, San Ysidro and Otay Mesa Ports of Entry;
respectively, presented the attached OIG notification and informed respective port management that
they were initiating a spot review of matters relating to the separation of asylum seeking parents from
chlldren and treatment of allen chlldren in DHS custody. The Lead Inspector introduced herself as

to observe the asylee intake process from beglnnlng to end, dISCUSS the separatlon of family units and
sought access to interview officers.

Port management respectively provided a synopsis of the Credible Fear/Asylum process to include
intake processing, file preparation, case processing, final disposition, and transfer to ICE/ERO

custody. Calexico and San Ysidro Admissibility Enforcement (AEU) hubs also included the coordination
of asylum seeker arrival with INAMI/Grupo Beta.

The OIG Inspectors were able to:

e Observe each AEU’s processing area and associated activities;
e Limitline activity and;
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Interview CBPOs regarding asylum processing and on-site ICE/ERO Deportation Officers;

The OIG Inspectors questions and concerns focused on:

FAMU separations;

Arrival of asylum seekers to ports of entry;

Queue management protocols;

FAMU separations and;

INAMI/Grupo Beta’s role in the coordination of the asylum process.

The OIG Inspectors requested documentation relating to:

Total number of inadmissible aliens processed for the one-week timeframe;
2 completed A files;

Copies of 1-213s;

Copies of Sworn statements;

Custody Logs and;

Written instruction issued to the field relating to queue management

Close out briefs were conducted with Command Staff from each respective port.| (b)(5)

(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Let me know if you need additional information. Thanks,

 (b)(6),

(b)(7)(C) |

U.S. Customs and Border Protection

Deputy
San Die
Phone:

Director Field Operations
o Field Office

(b)(6), (b)(7)(C) !

<OIG notification of field review.pdf>
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From: ___(b)(6), (b)(7)(C)

Sent: Friday, August 31, 2018 8:04 AM

To: ! (b)(6), (b)T)C) -
Cc: FLORES, PETE ROMERO;; (b)(6), (b)(7)(C) !
Subject: RE: OIG site visit

Can we get copies of all documents provided to OIG at the SDFO locations they visited.

(b)(6), (b)(7)(C)
Deputy Executive Director — Operations
Office of Field Operations
U.S. Customs and Border Protection

{(office)
(b)(6), (b)(7)(C) (ceu)

From: __(b)(6), (b)(7)(C)

Sent: Thursday, August 30, 2018 9:36 PM

To: (b)(6), (b)(7)(C)
Cc: FLORES PETE ROMERO: (b)(6), (b)(7)(C)

| (b)(6), (b)(7)(C) :

Subject Re: OIG site visit

(b)(8), (b)(7)(C)

The IG visited Tecate today - same discussion as other ports and no issues were noted. The IG also visited the Field Office
and interviewed: (b)(6), (b)(7)(C) iand me. (DFO is in Calexico). i (b)(5), (b)(7)(E) i

; (B)(8); (BY(7)(E) -
We talked about the Caravan and explained the holding facility constraints and the need to stay in compliance with TEDS
and FLORES, and the issue withi (b)(7)(E) iWe also highlighted our need to balance enforcement priorities
and the high volume we facilitate. They also asked if the metering guidance from HQ came out with Zero Tolerance. We
told them it was not related and ZT has more impact on BP than OFQ. They seemed satisfied with our approach to
holding family units and UACs.

Let me know if you have any questions.

Thx
 (b)(6), (b)(7)(C)

Sent from my iPhone

On Aug 30, 2018, at 10:07 AM, (b)(6), (b)(7)(C) wrote:
E(b)(G), (b)(7)(C) :

The following is a follow up to the telephonic notification of an unannounced field review to multiple
ports of entry within the San Diego Field Office (SDFO)
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Over the period of the last 72 hours (August 27-29), a group of four Inspectors from the Office of
Inspector General {(OIG) presented themselves at the Calexico, San Ysidro and Otay Mesa Ports of Entry;
respectively, presented the attached OIG notification and informed respective port management that
they were initiating a spot review of matters relating to the separation of asylum seeking parents from

to observe the asylee intake process from begmnmg to end, dISCUSS the separatlon of family units and
sought access to interview officers.

Port management respectively provided a synopsis of the Credible Fear/Asylum process to include
intake processing, file preparation, case processing, final disposition, and transfer to ICE/ERO

custody. Calexico and San Ysidro Admissibility Enforcement (AEU) hubs also included the coordination
of asylum seeker arrival with INAMI/Grupo Beta.

The OIG Inspectors were able to:

Observe each AEU’s processing area and associated activities;
Limit line activity and;
Interview CBPOs regarding asylum processing and on-site ICE/ERO Deportation Officers;

The OIG Inspectors questions and concerns focused on:

FAMU separations;

Arrival of asylum seekers to ports of entry;

Queue management protocols;

FAMU separations and;

INAMI/Grupo Beta's role in the coordination of the asylum process.

The OIG Inspectors requested documentation relating to:

Total number of inadmissible aliens processed for the one-week timeframe;
2 completed A files;

Copies of 1-213s;

Copies of Sworn statements;

Custody Logs and;

Written instruction issued to the field relating to queue management

Close out briefs were conducted with Command Staff from each respective port | (b)(5)

(b)(S), (b)(6), (b)(7)(C), (b)(7)(E)

Let me know if you need additional information. Thanks,

(b)(6), (b)(7)(C) _:

U.S. Customs and Border Protection
Deputy Director Field Operations
San Diego Field Office

Phone:! (b)(6), (b)(7)(C) :
<OIG notification of field review.pdf>
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From: i (b)(6), (b)(7)(C)

Sent: Friday, August 31, 20.18 846 AM

To: . _(b)(8), (b)(7)(C) : : ;
Ce: _(b)(6), (b)(7)(C)__iFLORES, PETE ROMERO; | (b)(6), (b)(7)(C) |
Subject: Re: OIG site visit

(b)(6), (b)(7)(C)

For sure.

In the email below, IJ should read IG - Inspector General. My apologies.

Sent from my iPhone

On Aug 31, 2018, at 5:03 AM,§ (b)(6), (b)(7)(C) wrote:

(b)(6), (b)(7)(C)

Can we get copies of all documents provided to 0OIG at the SDFO locations they visited.

(b)(6), (b)(7)(C)

Deputy Executive Director — Operations
Office of Field Operations
U.S. Customs and Border Protection

(b)(6), (b)(7)(C) Egiﬁse)

From: __(b)(6), (b)(7)(C)

Sent: Thursday, August 30, 2018 9:36 PM

To (b)(6) (b)(7)(C)
' (b)(6), (b)(7)(C)

Cc: FLORES, PETE ROMERG ' (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C) ‘

' Subject: Re: OIG site visit

visited the Field Office and mterwewed (b)(6), (b)(7)(C) iand me. (DFQ is in Calexico). | (b)(5)
- (B)(5), (B)(7)(E)

i (b)(5), (b)(7)(E) iWe talked about the Caravan and explained
the holding facility constraints and the need to stay in compllance with TEDS and FLORES, and the issue
withi (b)(7)(E) iWe also highlighted our need to balance enforcement priorities and the
high volume we facilitate. They also asked if the metering guidance from HQ came out with Zero
Tolerance. We told them it was not related and ZT has more impact on BP than OFQO. They seemed
satisfied with our approach to holding family units and UACs.

Let me know if you have any questions.
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Thx

 (b)(8), (b)(7)(C) |

Sent from my iPhone

On Aug 30, 2018, at 10:07 AM, (b)(G), (b)(7)(C) éwrote:

The following is a follow up to the telephonic notification of an unannounced field
review to multiple ports of entry within the San Diego Field Office (SDFQ)

Over the period of the last 72 hours (August 27-29), a group of four Inspectors from the
Office of Inspector General (OIG) presented themselves at the Calexico, San Ysidro and
Otay Mesa Ports of Entry; respectively, presented the attached OIG notification and
informed respective port management that they were initiating a spot review of matters

wanted to observe the asylee |ntake process from beginning to end, discuss the
separation of family units and sought access to interview officers.

Port management respectively provided a synopsis of the Credible Fear/Asylum process
to include intake processing, file preparation, case processing, final disposition, and
transfer to ICE/ERO custody. Calexico and San Ysidro Admissibility Enforcement (AEU)
hubs also included the coordination of asylum seeker arrival with INAMI/Grupo Beta.

The OIG Inspectors were able to:
e (Observe each AEU’s processing area and associated activities;
e Limitline activity and;
e Interview CBPOs regarding asylum processing and on-site ICE/ERQO Deportation
Officers;

The OIG Inspectors questions and concerns focused on:
o FAMU separations;
e Arrival of asylum seekers to ports of entry;
e Queue management protocols;
e FAMU separations and;
e INAMI/Grupo Beta’s role in the coordination of the asylum process.

The OIG Inspectors requested documentation relating to:
o Total number of inadmissible aliens processed for the one-week timeframe;
o 2 completed A files;
e Copies of I-213s;
o Copies of Sworn statements;
e Custody Logs and;
o  Written instruction issued to the field relating to queue management

Close out briefs were conducted with Command Staff from each respective port. Lead
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Let me know if you need additional information. Thanks,

(b)(6), (b)(7)(C)

U.S. Customs and Border Protection
Deputy Director Field Operations
San Diego Field Office

Phone:| (b)(6), (b)(7)(C) !

<OIG notification of field review.pdf>
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From: (b)(6), (b)(7)(C)

Sent: Friday, August 31, 2018 7:44 PM

To: (b)), (b)T)C) |

Ce: . (b)(6), (b)(7)(C) FLORES, PETE ROMERO; (b)(6), (b)(7)(C)
Subject: Re: OIG site visit

Great. Thanks ieie.mmel will be forwarding to APP for their visibility.

(b)(6), (b)(7)(C)

Deputy Executive Director — Operations
Office of Field Operations
U.S. Customs and Border Protection

(b)(6), (b)(7)(C) ggﬁ;’e)

On Aug 31, 2018, at 6:40 PM, (b)(6), (b)(7)(C) wrote:

(b)(8), (b)(7)(C)

Attached are the documents provided to OIG from San Ysidro, Otay Mesa, Tecate, and
Calexico. The IG will likely request data from PPAE. Let us know if you need anything else.

Thanks,

: (b)(6), (b)(7)(C) !
U.S. Customs and Border Protection
Deputy Director Field Operations
San Diego Field Office
Phone:;__(b)(6), (b)(7)(C)

Fromi (b)(6), (b)(7)(C)

Sent: Friday, August 31, 2018 5:04 AM

To:! (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Cc: FLORES, PETE ROMERO 4 (b)(6), (b)(7)(C)
i (b)(6), (b)(7)(C)

i Subject: RE: OIG site visit

(b)(8), (b)(7)(C)

Can we get copies of all documents provided to OIG at the SDFO locations they visited.

. __(b)(6), (b)(7)(C)
Deputy Executive Director — Operations
Office of Field Operations
U.S. Customs and Border Protection
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£
(b)(8), (b)(7)(C) é" ﬁfe)

From:! (b)(6), (b)(7)(C)
Sent: Thursday, August 30, 2018 9:36 PM
To:i  (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Cc; FLORES, PETE ROMERQ

(b)(6), (b)(7)(C)

'Subject: Re: OIG site visit

also visited the Field Office and interviewed: (b)(6), (b)(7)(C) iand me. (DFO is in Calexico)..  (b)(5)

(b)(5), (b)(7)(E)

; (b)(5), (b)(7)(E) ‘Wetalke
about the Caravan and explained the holding facility constraints and the need to stay in
compliance with TEDS and FLORES, and the issue with; (b)(7)(E) We also

highlighted our need to balance enforcement priorities and the high volume we facilitate. They
also asked if the metering guidance from HQ came out with Zero Tolerance. We told them it was
not related and ZT has more impact on BP than OFO. They seemed satisfied with our approach
to holding family units and UACs.

Let me know if you have any questions.

Sent from my iPhone

On Aue 30.2018. at 10:07 AM.._(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

wrote:
(b)(6), (b)(7)(C)

The following is a follow up to the telephonic notification of an unannounced field review to
multiple ports of entry within the San Diego Field Office (SDFO)

Over the period of the last 72 hours (August 27-29), a group of four Inspectors from the Office
of Inspector General (OIG) presented themselves at the Calexico, San Ysidro and Otay Mesa
Ports of Entry; respectively, presented the attached OIG notification and informed respective
port management that they were initiating a spot review of matters relating to the separation of
asylum seekmg parents from chlldren and treatment of ahen chlldren in DHS custody The Lead

end d1scuss the separation of family units and sought access to interview officers.

EMAIL-002787244



Port management respectively provided a synopsis of the Credible Fear/Asylum process to
include intake processing, file preparation, case processing, final disposition, and transfer to
ICE/ERO custody. Calexico and San Ysidro Admissibility Enforcement (AEU) hubs also
included the coordination of asylum seeker arrival with INAMI/Grupo Beta.
The OIG Inspectors were able to:

Observe each AEU’s processing area and associated activities;

Limit line activity and;

Interview CBPOs regarding asylum processing and on-site ICE/ERO Deportation
Officers;

The OIG Inspectors questions and concerns focused on:

FAMU separations;

Arrival of asylum seekers to ports of entry;

Queue management protocols;

FAMU separations and;

INAMI/Grupo Beta’s role in the coordination of the asylum process.
The OIG Inspectors requested documentation relating to:

Total number of inadmissible aliens processed for the one-week timeframe;

2 completed A files;

Copies of I-213s;

Copies of Sworn statements;

Custody Logs and,;

Written instruction issued to the field relating to queue management

Close out briefs were conducted with Command Staff from each respective port.i  (b)(5)

b)), (b)7)NE) T _

Let me know if you need additional information. Thanks,

 (b)(8), (b)(7)(C)

U.S. Customs and Border Protection
Deputy Director Field Operations

San Diego Field Office
Phone:i___(b)(6), (b)(7)(C) __

<OIG notification of field review.pdf>

EMAIL-002787245



<FW: Forms Provided to OIG.eml>

<FW: OIG Review Document Request.eml>
<FW: OIG requested information.eml>
<FW: Requested Emails.eml>

<FW;(b)7)E) Request Email 1 of 2 .eml>
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From: Microsoft Outlook on behalf of HOWE, RANDY J

Sent: Wednesday, August 1, 2018 3:51 PM

To: FLORES, PETE ROMERO;. _ (b)(6), (b)(7)(C) {RAMIREZ, GUADALUPE H; MANCHA,
HECTOR; HIGGERSON, DAVID P;i _ (b)(6), (b)(7)(C)

Cc: (b)(6), (b)(7)(C) E

Subject: RE: Queue Management Issue Paper

Attachments: RE: Queue Management Issue Paper

sender{ (b)(6), (b)(7)(C)

Subject: RE: Queue Management Issue Paper
Message-Id:: (b)(7)(E)
To;
To:
Tos

© (b)(6), (b)(7)(C)

To:
Cc:
Cc:
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From: HOWE, RANDY J

Sent: Wednesday, August 1, 2018 3:51 PM

To: FLORES, PETE ROMERO;__ (b)(6), (b)(7)(C) RAMIREZ, GUADALUPE H; MANCHA,
HECTOR; HIGGERSON, DAVID P;i__ (b)(6), (b)(7)(C)

Cc: (b)(6), (b)(7)(C) ’

Subject: RE: Queue Management Issue Paper

Importance: High

DFOs: Any outbound success stories or outbound statistics to include in this paper? Please advise as soon as
possible. Thanks

(b)(6), (b)(7)(C)

Executive Director, Operations
Office of Field Operations
U.S. Customs and Border Protection

Office)
(b)(6), (b)(7)(C) Cell)

From: HOWE, RANDY J
Sent: Thursday, July 26, 2018 2:46 PM

To: FLORES, PETE ROMERO! (b)(6), (b)(T)(C)

: (b)(6), (b)(7)(C) ‘RAMIREZ, GUADALUPE Hi (b)(6), (b)(7)(C) IMANCHA,

HECTOR! (b)(6), (b)(7)(C) { HIGGERSON, DAVID P! (b)(6), (b)(7)(C) !
(b)(6), (b)(7)(C)

Ce:i (b)(6), (b)(7)(C)

Subject: FW: Queue Management Issue Paper
Sorry to trouble you with this request. ..this paper will be provided to the Secretary

Can you please clarify the percent increases/decreases that are noted below - what time period are they referring
to?...compared to the same time last year. .. previous month, etc. Thanks

(b)(5), (b)(7)(E)
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(b)(5), (b)(7)(E)
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(b)(5), (b)(7)(E)

Randy J. Howe

Executive Director, Operations
Office of Field Operations

U.S. Customs and Border Protection

(Office)
(B)(B), (BX7NC) i ey

From:| (b)(6), (b)(7)(C) dnBehalfofi  (b)(7)(E)
Sent: Thursday, July 26, 2018 2:28 PM
To: HOWE, RANDY J <RANDY.J.HOWE @cbp.dhs.gov> (b)(6), (b)(7)(C)
Cc:; (b)(6), (b)(7)(C)

Subject: Queue Management Issue Paper

Attached is the electronic version of the Queue Management Issue Paper as requested.

Regards,

(b)(6), (b)(7)(C)

Field Liaison Division

Office of Field Operations

U.S. Customs and Border Protection

1300 Pennsylvania Ave. NW (b)(6), (b)(7)(C)
Washington, DC 20229

Office! (b)(6), (b)(T)(C)
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From: Microsoft Outlook on behalf of FLORES, PETE ROMERO

Sent: Wednesday, August 1, 2018 4:01 PM
To: HOWE, RANDY J; (b)(6), (b)(7)(C)
Cc: (b)(6), (b)(7)(C)
Subject: RE: Queue Management Issue Paper
Attachments: RE: Queue Management Issue Paper
Sender:i (b)(6), (b)(7)(C)

Subject: RE: Queue Management Issue Paper

Message-Id:! (b)(7)(E)

To:

To:

w (B)(6), (b)(7)(C)

Cc:
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From: (b)(6), (b)(7)(C) Eon behalf of OFO-FIELD LIAISON

Sent: Thursday, July 26, 2018 6:08 PM

To: OFO-AC-BULLETS .

Cc: _HIGGERSON, DAVID P (b)(6), (b)(7)C) J
(b)(6), (b)(7)(C) '

Subject: Significant Event Notification: Laredo Field Office: DHS Officer for Civil R|ghts and
Civil Liberties

U.S. Customs and Border Protection

Field Operations
Operations - Field Liaison Division

Who: : (b)(6), (b)(7)(C) | DHS Officer for Civil Rights and Civil Liberties
Date of Event: July 18, 2018
Field Office: Laredo

Location of Event: Hidalgo International Bridge
Field Office POC: | (b)(6), (b)(7)(C)

Details:

members of the local manaoement team.

Port Director Rodriguez provided the guests with a brief overview on port operations to include port
capabilities, technology, its challenges and operational abilities. Port Director Rodriguez discussed CBP’s
multi-layered enforcement process, which incorporates a variety of tools and techniques towards anti-terrorism,
immigration enforcement, and narcotics interdiction. General statistics in terms of vehicle, pedestrian and bus
crossings were provided and they observed travelers arriving in vehicles as well as pedestrians awaiting
inspection.

At the pedestrian walkway, Port Director Rodriguez explained the process associated with the arriving travelers
and explained what is required of travelers to present to the officers as they arrive at the port of entry. He also
mentioned that pedestrian and bus passengers are processed through the pedestrian walk way.

At the metering location, Port Director Rodriguez discussed the newly implemented process of verifying
travelers' entry documents prior to arriving at the pedestrian primary lanes. He stated that legitimate travelers
are allowed to proceed while those making credible fear claims/seeking asylum will be admitted and processed
accordingly based on capacity in the processing area. He added that the port has its limitations and that all
aspects of CBP's functions and processing requirements must be carried out accordingly. The group observed
pedestrian travelers and asylum- seekers going through the Metering process.

1
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Port Director Rodriguez provided basic information on the admissibility section of CBP’s Office of Field
Operations, and mentioned in general terms how travelers are processed upon arrival. He covered the security
controls and tracking mechanisms in place to account for people in the lobby waiting for benefits or possible
adverse actions. He provided a brief summary on Cuban Nationals, credible fear and unaccompanied alien
children cases processed at the port.

Port Director Rodriguez further added that one of the challenges is housing these detainees at the port while
waiting for Enforcement and Removal Operations (ERO) to provide official housing accommodations after
obtaining approval from the Office of Refugee Resettlement. Port Director Rodriguez commented that the port
accommodates family units that are waiting to be allocated detention space by ERO. He added that although
the port is not a detention facility, every effort is made to accommodate detalnees Port Director Rodriguez
mentioned; (b)(5) -

The group asked if detainee transportation was an issue, PD Rodriguez explainedé (b)(5)

(b)(S)

The group asked if there was training to improve the credible fear claims/asylum seeking process. PD
Rodriguez mentioned that the ports utilize best practices provided by Headquarters to improve port operations.

The guests were shown two videos, the Migration Surge and the Laredo Field Office Video. The video
provides an overview of the whole Laredo field office.

The group witnessed Port director Rodrigues, recognized Agriculture Specialisté (b)(6), (b)(7)(C) ifor her recent
liquid meth interception.

CBP Participants:
: (b)(6), (b)(7)(C) ‘Assistant Director, Field Operations

i (b)(6), (b)7)(C) | Deputy Port Director
i (b)(6), (b)(7)(C) ! Assistant Port Director

(b)(G) (b)(7)(C) | Watch Commander

 (b)(6), (b)(7)(C) ] CBP Chief Officer

| (b)(6), (b)(7)(C) CBP Agriculture Supervisor

Non CBP Participants:
(b)(6), (b)(7)(C) DHS Officer for Civil Rights and Civil Liberties
(b)(6), (b)(7)(C) :Senior Policy Advisor

Submitted by: | (b)(6), (b)(7)(C) '/ Field Liaison Division
Date / Time: July 26, 2018 / 1800 hours
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From:

Sent:
To:

Cc:

Subject:
Attachments:

Microsoft Outlook on behalf ofi

Wednesday, June 20, 2018 3:29 PM

(b)(6), (b)(7)(C), (b)(7)(E)

| HIGGERSON, DAVID P;i

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Sender:| (b)(6), (b)(7)(C)
On-Behalf-Of:| (b)(7)(E)

Subject: Ammeded: LFO Queue Management Report - LFO June 20, 2018
Message-Id:i

Ammeded: LFO Queue Management Report - LFO June 20, 2018
Ammeded: LFO Queue Management Report - LFO June 20, 2018

(b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

(b)(7)(E)
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From:
Sent:
To:

Cc:

Subject:

Attachments:

(b)(8), (b)(7)(C

)

 (b)(8), (b)(7)(C) on behalf of

(b)(7)(E)

. Wednesday, June 20, 2018 3:29 PM

(b)(6), (b)(7)(C), (b)(7)(E)

| HIGGERSON, DAVID Pj

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Ammeded: LFO Queue Management Report - LFO June 20, 2018
Queue Managemant.xlsx

Please see the amended Queue Management Report for the Laredo Field Office on Monday June 20, 2018 @
1000 hours CST. The figures below have been updated to reflect the correct percentages. 1 apologize for
inconvenience.

Report Date: June 20, 2018
Total Number in
Field number % of Queue @ .
Office Port of Capudity Boundary Impact to Port Operations
Detainees Line

Laredo | Brownville
Laredo Progreso
Laredo Hidalgo
Laredo Rio Qrande

City
Laredo Roma
Laredo Laredo ( I ) ( 7 ) ( E )
Laredo Eagle Pass
Laredo Del Rio
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Respectfully,

SCBPO (b)(6), (b)(7)(C)..
Email (b)(6), (b)(7)(C)

Laredo Field Office | Laredo, Texas

(b)(6), (b)(7)(C)

(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Repo

ling Activities at ReportSmuggling@cbp.dhs.gov

WARNING: This document is L

information that may be exempt from public release T

prints from the i (b)(7)(E)

Counsel prior to dissemination of records out51de CBP. This document is to be controlled, handled tram
disposed of in accordance with DHS policy relating to FOUO information, and is not to be released outside of CBP or

the public without the prior approval from the Laredo Field Office.

RCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
Freedom of Information Act (5USC552) Printouts and/or screen

distributed and
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From: Microsoft Outlook on behalf ofé (b)(6), (b)(7)(C)

Sent: Wednesday, August 1, 2018 5:46 PM

To: HOWE, RANDY J

Ce: | (b)(6), (b)(7)(C) HIGGERSON, DAVID P; (b)(6), (b)(7)(C)
L (b)(6),(b)(7)(C) |

Subject: FW: Fwd: Queue Management Issue Paper

Attachments: FW: Fwd: Queue Management Issue Paper

Sender (b)(6), (b)(7)(C)

Subject: FW: Fwd: Queue Management Issue Paper

Message-Id:i b)(7)(E)

To

Cc

Cc

< (b)(6), (b)(7)(C)

Cc

Cc
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From: Microsoft Outlook on behalf ofi (b)(6), (b)(7)(C)

Sent: Tuesday, July 24, 2018 5:57 PM

To: i (b)(6), (b)(7)(C) :GONZALEZ, DAVID JOHN

Cc: HIGGERSON, DAVID P; (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C)

Subject: FW: LFO Queue Management Report for July 24, 2018

Attachments: FW: LFO Queue Management Report for July 24, 2018

Sender (b)(6), (b)(7)(C) .

Subject: FW: LFO Queue Management Report for July 24, 2018

Message-Id:i (b)(7)(E)

To:

To:

Cc:

Cc:

= (b)(6), (b)(7)(C)

Cc:

Cc:

Cc:
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From: ___(b)(8), (b)(7)(C)

Sent: Tuesday, July 24, 2018 5:57 PM

To: i (b)(6), (b)(7)(C) GONZALEZ, DAVID JOHN

Cc: HIGGERSON, DAVID P;i (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C) 5

Subject: FW: LFO Queue Management Report for July 24, 2018

(b)(6), (b)(7)(C)

Based on the Queue Management report. you currently havet

point, (b)(5)

This is what you’re supposed to be doing; however, Port Director Carlos Rodriguez needs your assistance. It
would help him greatly if you were to take in one or two UDAs periodically; (b)(5)

(b)(5)

.........

(b)(5), (b)(7)(E)

This is has brought the media back and they are currently in Mexico interviewing the UDAs and working on
their story.

Please work directly with Port Director Rodriguez and his staff on how you can support him. We’re good with
whatever the two of you work out.

Port Director Gonzalez: Any assistance you can provide Hidalgo would be appreciated. You should also
work directly with Port Director Rodriguez and his staff.

We’re standing by to assist all three of you with whatever you need.

Call me if you would like to discuss.

(b)(6), (b)(7)(C)

Assistant Director Field Operations
Office of Field Operations
Laredo Field Qffice

tti
(b)(6), (b)(7)(C) fnofﬁi)

From:: (b)(6), (b)(7)(C) On Behalf Of (b)(7)(E)
Sent: Tuesday, July 24, 2018 1:48 PM !
Tof (B)(5), (B)(6), (B)T)(C), (BNT)E) {HOWE, RANDY J; (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)
1
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HIGGERSON,

DAVID P!

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

'Cci

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for July 24, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 24, 2018 @ 1000 hours CST.

{Report Date: July 24, 2018 § 1000 Hrs CDT
_— M i
Toal | oo | Quene @
Field Ofice Port mmber of | e It 1o Pt
. Capacity | Boundary
Dretainess —
| Lo
. Laredo Browensville
Lawedo Progreso
Laseds Hidalpo
Laredao Bio Grande Clry
- Laredo oo,
Lavedo Laredo
Lareds Eagle Pass
j Lareds Dl Rio
Respectfully,
CBPO;. _ (b)(6), (b)(7)(C)
CBP Officer
Email:; (b)(6), (b)(7)(C) .
Laredo Fielid Office | Laredo, 1exas | (b)(8), (b)(7)(C)

(b)(3), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

information that may be exempt from public release under the

ORCEMENT SENSITIVE and is des1gnated FOR OFFICIAL USE ONLY. It contains
n Act (5USC552). Printouts and/or screen

EMAIL-002789964
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(b)(7)(E)

i are not part of CBP’s System of Record Notification (SORN); therefore should

Counsel prior to dissemination O

disposed of in accordance with DHS policy relati
the public without the prior approval from the Laredo Field

Court Proceedings. CBP Official records must be obtained througli ®)(?)E)iand reviewed by Office of Chief

outside CBP. This document is to be controlled, handled, transmitted, distributed and
OUO information, and is not to be released outside of CBP or
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From:
Sent:
To:

Cc:

Microsoft Outlook on behalf of; (b)(7)(E)
Tuesday, July 3, 2018 2:22 PM

i (b)(5), (b)(6), (b)(7)(C), (B)7)E) { HOWE, RANDY J; (b)(6), (b)(7)(C)

HIGGERSON, DAVID P;: (b)(7)(E)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO July 03, 2018
Attachments: LFO Queue Management Report - LFO July 03, 2018

Sende

On-Behalf-Of} (b)(7)(E)

r (b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO July 03, 2018
Message-Id:! (b)(7)(E)

To
To
To
To
To
To
To
To
To
To
To
To
T

T
To
To
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Bc

Q.0

(b)(3), (b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790049



From: . (b)(6), (b)(7)(C) ion behalf of} (b)(7)(E)
Sent: Tuesday, July 3, 2018 2:22 PM

To: (b)(7)(E)  HOWE, RANDY J; (b)(6), (b)(7)(C)

HIGGERSON, DAVID P: (b)7)(E)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO July 03, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 03, 2018 @ 1000 hours CST.

| Report Date: July 3, 0 Hrs CDT
Total e .
Field Office Port ombeca| 0 | S
Capacity | Boundary
Detamnees N
Line
Laredo Brownswille
Laredo Progreso
Laredo lidalgo
Laredo Rio Grande City
Laredo Foma
Laredo Laredo
Laredo Eagle Pass
Laredo Dl Rio
Respectfully,
(b)(6), (b)(7)(C)
CBP Officer
(b)(6), (b)(7)(C)
Laredo Operations Center
Desk: (b)(6), (b)(7)(C)

EMAIL-002790050



(b)(3), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov

"["‘hii% docurnant is to be controlled, handled,
O information, and is not to be released

EMAIL-002790051


FCF0D2L
Line


From:
Sent:
To:

Cc:

Microsoft Outlook on behalf of (b)(7)(E)
sunday. July.1.2018 1:56 PM

| (b)(6), (b)(7)(C), (b)T)(E) | HOWE, RANDY J; (b)(6), (b)(7)(C)

HIGGERSON, DAVID P;: (b)(7)(E)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO July 1, 2018
Attachments: LFO Queue Management Report - LFO July 1, 2018

Sender:é (b)(6), (b)(7)(C)

On-Behalf-Ofi (b)(7)(E) ;

Subject: LFO Queue Management Report - LFO July 1, 2018
Message-Id: (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790052



From: (b)(6), (b)(7)(C) ©n behalf of (b)(7)(E)
Sent: Sunday, July 1, 2018 1:56 PM
To: | (b)(6), (b)(7)(C), (b)(7)(E) {HOWE, RANDY J (b)(6), (b)(7)(C)
HIGGERSON, DAVID P; (b)(7)(E) i
b)(6), (b)(7)(C
(b)(6), (b)(7)(C)
Subject: LFO Queue Management Report - LFO July 1, 2018
ALCON,
Attached is the Queue Management Report for the Laredo Field Office on Sunday July 1, 2018 @ 1000 hours
CST.
o R
Field Office Port nunber of | . e &
. Capacity | Boundary
Detamnees .
Line
Laredo Brownsville
Laredo Progreso
Laredo Hidalgo
Laredo Rio Grande City
Laredo Roma b ; E
Laredo Laredo
Laredo Eagle Pass
Laredo Del R0
Respectfully,
(b)(6), (b)(7)(C)
Customs and {

or Protection Offoer

Laredo Fiels ce || (b)(5), (b)(6), (b)(7)(C), (b)(7)(E)
| (B)5), (0)6), B)T)C). (I7NE) | Laredo, TX | 78045
ofc! (b)(6), (b)(7)(C) |

i (b)(6), (b)(7)(C)

EMAIL-002790053



(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling(@cbp.dhs.gov

WAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may bé from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen prints
from thei (b)(7)(E) iare not part of CBP’s System of Record Notification (SORN); therefore should not be

used as evidence in Court Proceedings. CBP Offici ds must be obtained throughi(e)7)E)and reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP. This docu is to be controlled, handled, transmitted, distributed and
disposed of in accordance with DHS policy relating to FOUO information, andt to be released outside of CBP or

the public without the prior approval from the Laredo Field Office.

EMAIL-002790054


FCF0D2L
Line


From:
Sent:
To:

Cc:

Microsoft Outlook on behalf of: (b)(7)(E)
Monday, July 2, 2018 2:46 PM

| (b)(6), (b)(7)(C), (b)(7)(E) | HOWE, RANDY Jj (b)(6), (b)(7)(C)
HIGGERSON, DAVID P b)(7)(E)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO July 2, 2018
Attachments: LFO Queue Management Report - LFO July 2, 2018

Sender:i (b)(6), (b)(7)(C)

On-Behalf-Ofi (b)(7)(E)

Subject: LFO Queue Management Report - LFO July 2, 2018
Message—ld:i (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

(b)(3), (b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790055



From: (b)(6), (b)(7)(C) ion behalf of (b)(7)(E)
Sent: . Monday, July 2, 2018 2:46 PM
To: i (b)(8), (b)(7)(C), (b)(7)(E) i{HOWE, RANDY Jii (b)(6), (b)(7)(C)
HIGGERSON, DAVID P;i (b)(7)(E)
b)(6), (b)(7)(C
(b)(6), (b)(7)(C)
Subject: LFO Queue Management Report - LFO July 2, 2018
ALCON,
Attached is the Queue Management Report for the Laredo Field Office on Sunday July 2, 2018 @ 1000 hours
CST.
Fizld Office Port aumber of | o
. Capacity | Boundary
Detainees .
Lmne
Laredo Brownsville
Laredo Progreso
Laredo Hidalgo
Laredo Rio Grande City
Laredo Roma
Laredo Laredo
Laredo Eagle Pass
Laredo Del Rao
Respectfully,

(b)(6), (b)(7)(C)

CBP Officer
Laredo, Texas

(b)(6), (b)(7)(C)

EMAIL-002790056



(b)(3), (b)(6), (b)(7)(C), (b)(7)(E)

“Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov™

W ~This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may be rom public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from the (b)(7)(E) are not part of CBP’s System of Record Notification (SORN); therefore should
not be used as evidence in Court Proceedings. CBP Offici must be obtained through EL‘_‘Z_’!?_)_‘_E_ZE and reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP. This document is T0

disposed of in accordance with DHS policy relating to FOUO information, and is not to be

olled, handled, transmitted, distributed and
the public without the prior approval from the Laredo Field Office.

utside of CBP or

EMAIL-002790057


FCF0D2L
Line


From: Microsoft Outlook on behalf of: (b)7)(E)

Sent: Tuesday.June 19.2Q18 1:32 PM .

To: | (D)(6), (b)(7)(C), (BX7)E) : HOWE, RANDY J; (b)(6), (b)(7)(C)
_HIGGERSON, DAVID P;: (b)(6), (b)(7)(C)

~ (b)(6), (b)(7)(C

Subject: o) Queue Management Report - LFO June 19, 2018

Attachments: LFO Queue Management Report - LFO June 19, 2018

Sender:EL _________ i (b)(6), (b)(7)(C)

On-Behalf-Of:i (b)(7)(E) ;

Subject: LFO Queue Management Report - LFO June 19, 2018
Message-ld:i (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Toi (0)(6), (b)(7)(C), (b)(7)(E)
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

EMAIL-002790058



From:
Sent:
To:

Cc:

Subject:
Attachments:

Tuesday,June 19, 2018 1:32 PIVI

(b)(S) (b)(7)(C), (b)(T}(E) 'HOWE RAN DYJI

g
Ne
'
g, i
o
v
g,
o il
S’
o, |-
N
e’
o,
0
'

[FO ' Queue Management Report - LFO June 19, 2018
Queue Managemant.xlsx

Attached is the Queue Management Report for the Laredo Field Office on Monday June 19, 2018 (@ 1000 hours

CST.
Report Date: June 19, 2018
) ) Total number of 0 . Number in Queue @ )
Field Office Port oy % of Capacity Baundary Line Imp:z
Laredo Brownville
Laredo Progreso
Laredo Hidalgo
Laredo Rio Grande City
Laredo Roma
Laredo Laredo
Laredo Eagle Pass (b)(?)(E)
Laredo Del Rio

SCBPO; (b)(6), (b)(7)(C)

EMAIL-002790059



Emaz'l': (b)(6), (b)(7)(C) : -
Laredo Field Office | Laredo, Texas. .(b)(ﬁ), (b)(7)(C)

ReporT Smuggling Activities at ReportSmuggling@cbp.dhs. gov

WARNING This-document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may be exer ublic release under the Freedom of Information Act (SUSCS552). Printouts and/or screen

prints from the i (b)(7)(E) iare not part of CBP’s System of Record Notification (SORN); therefore should

Counsel prior to dissemination of records out51de CBP. This document i
disposed of in accordance with DHS policy relating to FOUO information, and is no
the public without the prior approval from the Laredo Field Office.

e'lsed outside of CBP or

EMAIL-002790060


FCF0D2L
Line


From: Microsoft Outlook on behalf of (b)(7)(E)
Sent: Wednesday, June 20, 2018 1:40 PM
To: i (b)(6), (b)(7)(C), (b)(7)(E) i HOWE, RANDYJ

(b)(6), (b)(7)(C)

HIGGERSON, DAVID P;

(b)(6), (b)(7)(C)

. (b)(6), (B)(T)(C)

Subject: LFO Queue Management Report - LFO June 20, 2018
Attachments: LFO Queue Management Report - LFO June 20, 2018

Sender| (b)(6), (b)(7)(C)
On-Behalf-Of] (b)(7)(E)
Subject: LFO Queue Management Report - LFO June 20, 2018

Message-Id: (b)(7)(E)

To
To
To
To
To
To
To
To
To
To
To
To
T

To
To
To
Cc
Cc
Cc
Cc
Cc
Cc

o

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790062



From:
Sent:
To:

Cc:

Subject:

Attachments:

(b)(6), (b)(7)(C)

: (b)(6), (b)(7)(C), (bX7)(E) } !on behalf Of.

..............................................

(b)(6), (B)7)(C), (b)T)(E)

HIGGERSON, DAVID P;:

(b)(7)(E)

HOWE RANDY Ji

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

LFO Queue Management Report - LFO June 20, 2018
Queue Managemant.xlsx

Attached 1s the Queue Management Report for the Laredo Field Office on Monday June 20, 2018 @ 1000 hours

CST.
Report Date: June 20, 2018
Total Number in
Field number % of Queue @ ’
Office Port of Cipadity Boundary Impact to Port Operations
Detainees Line
Laredo | Brownville
Laredo Progreso
Laredo Hidalgo
Laredo Ko Grande
City
Laredo Roma
Laredo Laredo ( I ) ( 7 ) ( E )
Laredo Eagle Pass
Laredo Del Rio
Respectfully,

EMAIL-002790063



SCBPO; (b)(6), (b)(7)(C)
Email: | (b)(6), (b)(7)(C)
Laredo Field Office | Laredo, Texas | (b)(6), (b)(7)(C)

(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

W : is document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may be rom public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from thei (b)(7)(E) iare not part of CBP’s System of Record Notification (SORN); therefore should

Counsel prior to dissemination of records outside CBP. This document 1S trolled, handled, transmitted, distributed and
disposed of in accordance with DHS policy relating to FOUO information, and is not to d outside of CBP or
the public without the prior approval from the Laredo Field Office.

EMAIL-002790064


FCF0D2L
Line


From: Microsoft Outlook on behalf of (b)(7)(E)

Sent: Thursday, June 21,2018 2:15 PM

To: (b)(6), (B)(7)(C), (b)(7)(E) : HOWE, RANDY Ji (b)(6), (b)(7)(C)
HIGGERSON, DAVID P;: (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO June 21, 2018
Attachments: LFO Queue Management Report - LFO June 21, 2018

sender: (b)(6), (b)(7)(C)

On-Behaif- Of} (b)(7)(E)

Subject: LFO Queue Management Report - LFO June 21, 2018
Message- Id.<i (b)(7)(E)

To:
To!
To!
To;
Toi
Toi
To
Toi
To
To
To!
T
1a (B)(6), (b)(7)(C), (b)(7)(E)
To!
Toi
To
Cc
Cc
Cc
Cc
Cc
C¢
Bc

Q

EMAIL-002790066



From: (b)(6), (b)(7)(C) iNMI on behalf ofi (b)(7)(E)

Sent: Thursdav. June 21,2078 2:15 PM _

To: { (b)(6), (b)(7)(C), (b)(7)(E) : HOWE, RANDY J;i (b)(6), (b)(7)(C)
HIGGERSON, DAVID P;: (b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO June 21, 2018

Attachments: LFO Queue Management Report.xlsx

ALCON,

Attached is the Queue Management Report for the Laredo Field Office on Monday June 21, 2018 @ 1000 hours
CST

Mpoﬁ Date: June 21, 2018 @ 1000 Hrs CST
W y . '1!;‘
Field Uhifiice Port mmpher of W_dm“,, =~ bwspact to P
. Capacity ﬂmmcﬁ%mw
Dietainess
Line
Laredo Browrille
Lawed Progreso
Laredo Hidalgo
Laredo Bio Crande City
Toaped B
Lared Laredo
Laredo Lagle Pass
Laredo el B
Respectfully,
CBPO! (b)(6), (b)(7)(C)
CBP Officer
Email:; (b)(6), (b)(7)(C)

Laredo Field Office | Laredo, 1exas (b)(6), (b)(7)(C)

EMAIL-002790067



(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

W ~This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may t from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from the! (o) (VB — i are not part of CBP’s System of Record Notification (SORN); therefore should
not be used as evidence in Court Proceedings. CBP-Official records must be obtained through i (b)X7)(E)

Counsel prior to dissemination of records outside CBP. This t is to be controlled, handled, transmitted, distributed and

disposed of in accordance with DHS policy relating to FOUO information, ot to be released outside of CBP or
the public without the prior approval from the Laredo Field Office.

EMAIL-002790068


FCF0D2L
Line


From: Microsoft Outlook on behalf ofi (b)(7)(E)

Sent: Friday, June 22,2018 2:19 PM

To: ' (6)(6), (D)7)(C), (BX7)E) IHOWE, RANDY ;| )65, BIHE)
HIGGERSON, DAVID P;; (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO June 22, 2018
Attachments: LFO Queue Management Report - LFO June 22, 2018

Sender (b)(6), (b)(7)(C)

On-Behalf-Of (b)(7)(E) i

Subject: LFO Queue Management Report - LFO June 22, 2018
Message-Id: (b)(7)(E)

To:
To:
To;
To;
To:
To:
To:
Tos
To:
To:
To:
11 (b)(6), (b)(7)(C), (b)(7)(E)
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Bcc

EMAIL-002790070



From: (b)(6), (b)(7)(C) on behalf of (b)(7)(E)

Sent: Friday, June 22, 2018 2:19 PM

To: i (b)(6), (b)(7)(C), (b)(7)(E) iHOWE, RANDY J: (b)(6), (b)(7)(C)
HIGGERSON, DAVID P (b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO June 22, 2018

ALCON,

Attached 1s the Queue Management Report for the Laredo Field Office on Monday June 22, 2018 (@ 1000 hours
CST.

Report Date: June 22, 2018 & 1000 Hrs CST
- Ivbver in
Total S nf Cuene &
Field Office Port pumber of | . | e Teupact ¢
—— Capacity | Boundary
Dheradnees .
Lty
Laredo Brorwille
Lazedo Progreso
Laredo Hidalgo
Lagedo B Gragsdde iy
Laredo Fooma
Laredo Laredo
Laredo Eagle Pass
Lareds Dl R

processing.

Respectfully,

CBPO: (b)(6), (b)(7)(C)

CBP Officer

Email.:} (b)(6), (b)(7)(C) .

Laredo Field Office | Laredo, Texas \ (b)(6), (b)(7)(C)

1

EMAIL-002790071



(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

uggling Activities at ReportSmuggling@cbp.dhs.gov

WARNING: This docume
information that may be exempt from ptl
prints from the; (b)(7)(E)
not be used as evidence in Court Proceedings. CBP Ofﬁ01al 1eco
Counsel prior to dissemination of records outside CBP. This document is to be
disposed of in accordance with DHS policy relating to FOUO information, and is not to bé
the public without the prior approval from the Laredo Field Office.

W ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
ierelease under the Freedom of Information Act (5USC552) Printouts and/or screen

t be obtained through (b)(7)E){and rev1ewed by Office of Chief

lled, handled, transmitted, distributed and
d outside of CBP or

EMAIL-002790072


FCF0D2L
Line


From:

Sent:
To:

Cc:

Subject:
Attachments:

Microsoft Outlook on behalf of (b)(7)(E)

Saturday, June 23, 2018 2:22 PM

HOWE, RANDY J;

(b)(6), (b)(7)(C)

HIGGERSON, DAVID P;

(b)(6), (b)(7)(C), (b)(7)(E)

Sender; (b)(6), (b)(7)(C)
On-Behalf-Of} (b)(7)(E)

Subject: LFO_ Queue Management Report - LFO June 23, 2018
age-ld: (b)(7)(E)

Mess

LFO Queue Management Report - LFO June 23, 2018
LFO Queue Management Report - LFO June 23, 2018

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790073



From:
Sent:
To:

Cc:

Subject:

ALCON,

(b)(6), (b)(7)(C) ion

behalf of

(b)(7)(E)

Saturday, June 23,2018 2:22 PM
HOWE, RANDY J;i

(b)(6), (b)(7)(C) | HIGGERSON, DAVID P;

(b)(6), (b)(7)(C)

LFO Queue Management Report - LFO June 23, 2018

Attached 1s the Queue Management Report for the Laredo Field Office on Monday June 23, 2018 @ 1000 hours

CST.

Report Date: June 23, 2018 @ 1000 Hrs CST

b T P&f?f@m?
Field Office Port mumber of mpam . dm:,
Detainees Line
Laredo Browrville
Laredo Progreso
Laredo Hidalgo
Laredo Rio Grande City
Laredo Roma b 7 E
Laredo Laredo
Laredo Eagle Pass
Laredo Del Rio
Respectfully,

(b)(6), (b)(7)(C)

| CBP Officer

EMAIL-002790074



(b)(6), (b)(7)(C)

Laredp Field Office
Desk] __ (b)(6), (b)(7)(C)

(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov

EMAIL-002790075


FCF0D2L
Line


From: Microsoft Outlook on behalf ofi (b)(7)(E)

Sent:
To:

Cc:

Sunday, June 24, 2018 2:31 PM
' (b)(7)(E) \HOWE, RANDY J3 (b)(6), (b)(7)(C)

HIGGERSON, DAVID P;i (b)(7)(E)

(b)(7)(E)

Subject: LFO Queue Management Report - LFO June 24, 2018
Attachments: LFO Queue Management Report - LFO June 24, 2018

Senderi (b)(6), (b)(7)(C)

On-Behalf-Of! (b)(7)(E) |
Subject: LFO Queue Management Report - LFO June 24, 2018

Mess

age-ld: | (b)(7)(E)

To
To
To
To
To
To
To
To
To
To
To
To
To
To
To
To
Cc
Cc
Cc
Cc
Cc
Cc
Bc

(b)(3), (b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790076



From: (b)(6), (b)(7)(C) Eon behalf of

Sent: Sunday, June 24, 2018 2:31 PM

To: | (b)(6), (b)(7)(C), (b)(7)(E) HOWE, RANDY J; (b)(6), (b)(7)(C)
HIGGERSON, DAVID P;; (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO June 24, 2018

ALCON,

Attached 1s the Queue Management Report for the Laredo Field Office on Monday June 24, 2018 @ 1000 hours

CST.

|
;memm Date: Jone 24, 2018 & 1000 Hrs C5T

Field Ofice Port

Tetad

s of

Dietaiguees

Yo of
Capacity

Wuswibyer m

Caeve @

Boundary
L

Tngven

Laredo

Laredo

Laredo

Lagedo

Laweds

Laredo

Lareds

Loagec

(b)(7)(E)

Respectfully,

cBPO; (b)(6), (b)(7)(C)

CBP Officer

Email:; (b)(6), (b)(7)(C)

Laredo Field Office | Laredo, Texas \

(b)(6), (B)(7)(C)

EMAIL-002790077



(b)(3), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

WARNING: is document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may be ex om public release under the Freedom of Information Act (SUSCS552). Printouts and/or screen
prints from the (b)(7)(E) iare not part of CBP’s System of Record Natification (SORN); therefore should

not be used as evidence in Court Proceedings. CBP ords must be obtained through i®)X™Eiand reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP. This documentt controlled, handled, transmitted, distributed and
disposed of in accordance with DHS policy relating to FOUO information, and is no eleased outside of CBP or

the public without the prior approval from the Laredo Field Office.

EMAIL-002790078


FCF0D2L
Line


From: Microsoft Outlook on behalf of (b)(7)(E)

Sent: . Monday, June 25, 2018 2:13 PM
To: | (b)(7)(E) 'HOWE, RANDY J; (b)(6), (b)(7)(C)
HIGGERSON..DAVID. P; (b)(6), (b)(7)(C)

Cc:

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO June 25, 2018
Attachments: LFO Queue Management Report - LFO June 25, 2018

Sender; (b)(6), (b)(7)(C)

On-Behalf-Of] (b)(7)(E) ,
Subject: LFO Queue Management Report - LFO June 25, 2018
Message-Id:i (b)(7)(E)

To
To
To
To
To
To
To
To
To
To
To
T

To
To
To
To
Cc
Cc
Cc
Cc
Cc
Cc
Bc

O

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790079



From:
Sent:
To:

Cc:

Subject:
Attachments:

ALCON,

(b)(6), (b)(7)(C)

Monday, June 25, 2018 2:1 3 PM

(b)(7)(E)

Eon behalf of

(b)(7)(E)

' HOWE, RANDY J;i

(b)(8), (b)(7)(C)

HIGGERSON, DAVID P;;

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

LFO Queue Management Report - LFO June 25, 2018

LFO Queue Management Report.xlsx

Attached 1s the Queue Management Report for the Laredo Field Office on Monday June 25, 2018 @ 1000 hours

CST.

:R"Mﬁ“ﬁi'ik“"? Thate: P 25, JOVE 2 VOG0 His C8T

Field Ciifice

Pt

Yo wff

Murhyer i

ity

e 5
Bowgudnry
Ly

Rk tos Powt. Chiperr ations

Laredo

(b)(7)(E)

Respectfully,

CBPO! (b)(6), (b)(7)(C)

CBP Officer

Email

(b)(6), (b)(7)(C)

Laredo Field Office | Laredo, Texas

(b)(6), (b)(7)(C)

EMAIL-002790080



(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

W This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that ma; empt from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from the | (BY(THE)__ ) are not part of CBP’s System of Record Notification (SORN); therefore should

not be used as evidence in Court Proceedings: Ofﬁ01al records must be obtained through_gg)_g)g_lg_) and reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP. ument 1s to be controlled, handled, transmitted, distributed and
disposed of in accordance with DHS policy relating to FOUO inform: -and is not to be released outside of CBP or

the public without the prior approval from the Laredo Field Office.

EMAIL-002790081


FCF0D2L
Line


From:
Sent:
To:

Cc:

Subject:

Attachments:

Microsoft Outlook on behalf of ! (b)(7)(E)

(b)(7)(E) HOWE RANDY J;i (b)(8), (b)(7)(C)
HIGGERSON, DAVID P; B)®), B)7)C)

(b)(6), (b)(7)(C)

LFO Queue Management Report - LFO June 26, 2018
LFO Queue Management Report - LFO June 26, 2018

Sender:

(b)(6), (b)(7)(C)

On-Behalf-Of:

(b)(7)(E)

Subject: LFO Queue Management Report - LFO June 26, 2018

Message-Id: !

(b)(7)(E)

To
To
To
To
To
To
To
To
To
To
To
To
T

To
To
To
Cc
Cc
Cc
Cc
Cc
Cc
Bc

O

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790083



From:
Sent:
To:

Cc:

Subject:

ALCON,

(b)(8), (b)(7)(C) ___bn behalf of, (b)(7)(E)

!Tuesdav, June 26,2018 3:13 PM

(b)(7)(E) HOWE, RANDY J;| i (b)(6), (b)(7)(C)

HIGGERSON, DAVID Py (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

LFO Queue Management Report - LFO June 26, 2018

Attached 1s the Queue Management Report for the Laredo Field Office on Monday June 26, 2018 (@ 1000 hours

CST.

sBopent Db Juse 26, 2008 @ 1000 Hes C5T

= sk iy
Tatal of -
e vy 3 f ! iy i,
Fimled Chifice Frowrt by of | .. " Tovamet 1 Boat Chpserations
P : Cltpnancity
Dhetnesms
Laredi

Laredi

(b)(7)(E)

Respectfully,
cBpo;_(b)(6), (b)(7)(C)
CBP Officer

Email:; (b)(6), (b)(7)(C)

Laredo Field Office | Laredo, Texas (bi)(ﬁ), (b)(7)(C)

(b)(S), (b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790084



Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

Wmem is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information tha ¢ exempt from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from the \(B')(-SMQMU(C) i are not part of CBP’s System of Record Notification (SORN); therefore should
not be used as evidence in Court Proceedings. CBP Official records must be obtained throughiee eme and reviewed by Office of Chief
Counsel prior to dissemination of records outside his document is to be controlled, handied, transmitted, distributed and
disposed of in accordance with DHS policy relating to FOUO 1 nation, and is not to be released outside of CBP or

the public without the prior approval from the Laredo Field Office.

EMAIL-002790085


FCF0D2L
Line


From: Microsoft Outlook on behalf of (b)(7)(E)

Sent: Wednesday, June 27,2018 3:16 PM _

To: (b)(7)(E) { HOWE, RANDY J;: (b)(6), (b)(7)(C)
HIGGERSON, DAVID P;! (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO June 27, 2018
Attachments: LFO Queue Management Report - LFO June 27, 2018

Sender: (b)(6), (b)(7)(C)

On-Behalf-Of:! (b)(7)(E)

Subject: LFO Queue Management Report - LFO June 27, 2018
Message-Id: (b)7)E)
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
ro; (P)(6), (b)(7)(C), (b)(7)(E)
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Bcd

EMAIL-002790086



From: (b)(6), (b)(7)(C)  lonbehalfof  (b)(7)(E)
Sent: Wednesday. June 27.2018 3:16 PM _
To: (b)(7)(E) HOWE, RANDY J;: (b)(6), (b)(7)(C)
HIGGERSON, DAVID P; (b)(6), (b)(7)(C)
Subject: LFO Queue Management Report - LFO June 27, 2018
ALCON,
Attached 1s the Queue Management Report for the Laredo Field Office on Monday June 27, 2018 (@ 1000 hours
CST.
Report Dhate: Pume 37, 2018 @ 1000 Hrs C8T
Mumwdrer i
Tostab g P (5
Finded ¥ 0 8ime: Pout pber of |, wm{ Qm' t‘ & brngravet tor Pomt Ohperations
G -, Capaciy | Boundary
Dhetaimess v
Loime,
Loy Bresernlle
Laredo Pragreso
Lonredio HMidalgo
Laredo Rin Grande City
Faweelo Foompn
Lawwdio Ll
Lvedo Eagle Pass
| Lamedis Dhed R
Respectfully,
CBPOi___(b)(6), (b)(7)(C)
CBP Oﬁ‘icer
Email.: | (b)(6), (b)(7)(C)
Laredo Field Office | Laredo, Texas \ (b)(6), (b)(7)(C)

(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790087



Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

W LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that ma mpt from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from the ! (BYTHE)—__ rare not part of CBP’s System of Record Notification (SORN); therefore should
not be used as evidence in Court Proceedings. TBP-Official records must be obtained through: (b)(7)(E)
Counsel prior to dissemination of records outside CBP. This t is to be controlled, handled, transmitted, distributed and

disposed of in accordance with DHS policy relating to FOUO information, t to be released outside of CBP or
the public without the prior approval from the Laredo Field Office.

EMAIL-002790088


FCF0D2L
Line


From: Microsoft Outlook on behalf ofi (b)(7)(E)

Sent: _ Thursday, June 28, 20]8 2:06 PM
To: (b)(7)(E) | HOWE, RANDY J; (b)(6), (b)(7)(C)
HIGGERSON, DAVID P: (b)(6), (b)(7)(C)

Cc:

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO June 28, 2018
Attachments: LFO Queue Management Report - LFO June 28, 2018

Sender:é (b)(6), (b)(7)(C)

On-Behalt-Of3 (b)(7)(E)

Subject: LFO IQueue Management Report - LFO June 28, 2018
Message-Id: i (b)(7)(E)

To:s
To:
To:
To:
To:
To:
Tos
Tos
Tos
Tos
Tos
To:
To:
To:
To:
Tos
Tos
Tos
Tos
Tos
To:
To:
Cc:
Cc:
Bcc

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790089



From:
Sent:
To:

Cc:

Subject:

ALCON,

. (b)(6), (b)(7)(C) on behalf of (b)(7)(E)

. Thursday, June 28, 2018 2:06 PM .

(b)(7)(E) HOWE, RANDY J;: (b)(6), (b)(7)(C)
HIGGERSON, DAVID P (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

LFO Queue Management Report - LFO June 28, 2018

Attached 1s the Queue Management Report for the Laredo Field Office on Monday June 28, 2018 (@ 1000 hours

CST.

‘%ﬂ:wmt Eimte: Jomse 28, JO18 55 1000 blrs 05T

| Mmooy
: Sapl | G 5 Tosner e Do Ot
Fauhed Oilfce Pt ‘T.f, ﬁ:7dW1;iM'V B KW%MIM Im:mmw‘:‘l i By U]mrmmmw
' Lires
L ey Paeaimitle
| By Progras
Tt ol
Loy Hoiwy Cromande Tl
Bt Hovunn
- Laredo Lo
Ly Faghe Py
| Loy Dl P
Respectfully,
CBPO; _ (b)(6), (b)(7)(C)
CBP Officer
Email: (b)(6), (b)(7)(C) 5
Laredo Field Olffice | Laredo, Texas ! (b)(6), (b)(7)(C)

EMAIL-002790090



(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

G: This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that Trmas xempt from public release under the Freedom of Information Act (SUSCS552). Printouts and/or screen

prints from the | _(B)HE)—_ i are not part of CBP’s System of Record Notification (SORN); therefore should
not be used as evidence in Court Proceedings. ial records must be obtained through!®)7)€ iand reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP. This doctr is to be controlled, handled, transmitted, distributed and

disposed of in accordance with DHS policy relating to FOUO information, and 1S
the public without the prior approval from the Laredo Field Office.

released outside of CBP or

EMAIL-002790091


FCF0D2L
Line


From: Microsoft Outlook on behalf of: (b)(7)(E)

Sent: Friday, June 29, 2018 2:32 PM

To: (b)(7)(E) {HOWE, RANDY J;! (b)(6), (b)(7)(C)
"HIGGERSON, DAVID Pi (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO June 29, 2018
Attachments: LFO Queue Management Report - LFO June 29, 2018

Sender! (b)(8), (b)(7)(C)

On-BehaIf-Of:E (b)(7)(E)

Subject: LFO Queue Management Report - LFO June 29, 2018
Message-Id; (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
™ (b)(6), (b)(7)(C), (b)(7)(E)
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Bcc

EMAIL-002790092



From: . (b)(6), (b)(7)(C) bn behalf of} (b)(7)(E)
Sent: Friday, June 29, 2018 2:32 PM _
To: (b)(7)(E) HOWE, RANDY J; (b)(6), (b)(7)(C)
HIGGERSON, DAVID P; ! (b)(6), (b)(7)(C)
Subject: LFO Queue Management Report - LFO June 29, 2018
ALCON,
Attached 1s the Queue Management Report for the Laredo Field Office on Friday June 29, 2018 @ 1000 hours
CST.
Number 1
kel % of Qt:ﬂe ;
Field Office Port aumber of | .. . ~
. Capacity | Boundary
Detainees 5
Line
Laredo Brownville
Lavedo Progreso
Laredo Hidalgo
Laredo Rio Grande City
Laredo Roma
Laredo Laredo
Laredo Eagle Pass
Laredo Dl Rio
Respectfully,

(b)(7)(E)

Customs and Border Protection O cer

Laredo Field Office |

. (b)(6), (b)(7)(C), (b)(7)(E)

(b)(5), (b)(6), (b)(7)(C), (BNT)E) : [ areda. TX | 78045

ofc! (b) (7) ( E)

(b)(7)(E)

EMAIL-002790093



(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling(@cbp.dhs.gov

W is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that m: cempt from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen prints
from the! (b)NE) —__  iare not part of CBP’s System of Record Notification (SORN); therefore should not be
used as evidence in Court Proceedings. CBP ecords must be obtained through- b)7)(E) iand reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP. This nt is to be controlled"ﬁéiﬁdled transmitted, distributed and
disposed of in accordance with DHS policy relating to FOUO information, ot to be released outside of CBP or

the public without the prior approval from the Laredo Field Office.

EMAIL-002790094


FCF0D2L
Line


From:
Sent:
To:

Cc:

Microsoft Outlook on behalf ofi (b)(7)(E)
_ Saturday, June 30, 2018 2:12 PM

(b)(7)(E) ' HOWE, RANDY J;} BYPNE)

HIGGERSON, DAVID P;i (b)(T)UE)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report - LFO June 30, 2018
Attachments: LFO Queue Management Report - LFO June 30, 2018

Sender, (b)(6), (b)(7)(C)

On-BehaIf-Of§ (b)(7)(E) i

Subject: LFO Queue Management Report - LFO June 30, 2018
Message-Id! (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790095



From: (b)(6), (b)(7)(C) _lon behalf of (b)(7)(E)
Sent: _Saturday. June 30,2018 2:12 PM _
To: (b)(7)(E) ' HOWE, RANDY J; (b)(6), (b)(7)(C)
HIGGERSON, DAVID P (BYTE)
(b)(6), (b)(7)(C)
Subject: LFO Queue Management Report - LFO June 30, 2018
ALCON,
Attached is the Queue Management Report for the Laredo Field Office on Saturday June 30, 2018 (@ 1000
hours CST.
o
oA ‘ 44
Field Office Port number of | - \ =
, Capacity | Boundary
Detainees .
Lme
Laredo
Laredo
Laredo
Laredo
Laredo i
Laredo
Laredo
Respectfully,
(b)(G) (b)(7)(C)

der Protection

O cer

Mw Tl

2 1 (b)(6), (b)(7)(C), (b)(7)(E)

(b)(5) (b)(6), (b)(7)(C), (B)(T)E) | Lare

oy, T | T8O

R (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

EMAIL-002790096




(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling(@cbp.dhs.gov

WLAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may t from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen prints
from the (b)(7)(E\ are not part of CBP’s System of Record N(_)__t_lf__l_(_:_a_tlon (SORN) therefore should not be
used as evidence Tii Coiiit Proceedings. CBP

Counsel prior to dissemination of records outside CBP. This
disposed of in accordance with DHS policy relating to FOUO information,
the public without the prior approval from the Laredo Field Office.

ot to be released outside of CBP or

EMAIL-002790097


FCF0D2L
Line


From:
Sent:
To:

Cc:

Microsoft Outlook on behalf ofi (b)(7)(E)
Friday, Auqust 3, 2018 2:56 PM

(b)(7)(E) | HOWE, RANDY Ji (b)(6), (b)(7)(C)

"HIGGERSON. DAVID, Pi (b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for August 03, 2018
Attachments: LFO Queue Management Report for August 03, 2018

Sender: (b)(6), (b)(7)(C)

On-Behalf-Of} (b)(7)(E)
Subject: LFO Queue Management Report for August 03, 2018
Message-Id: (b)(7)(E)

To:
Tos
To:s
To:
To:
To:
To:
Tos
Tos
To:
Tos
To:s
To:s
To:
To:
To:
Tos
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Bcc

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790098



From: . (b)(6), (b)(7)(C)  ion behalf of (b)(7)(E)

Sent: Fr|day August 3, 2018 2:56 PM

To: (b)(7)(E) HOWE RANDY J;i (b)(6), (b)(7)(C)
HIGGERSON, DAVID P;! (b)(6), (b)(7)(C) (b)(7)(E)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for August 03, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for August 03, 2018 @ 1000 hours CDT.

Rt Thane: Asgmat 03, 008 G2 1000 Hes CDT

Tratal % of
Fineled ot P ey of | W " brvgat by Pawt e
. Lompmiity
Dietminmees

Lo Brownswile

Laredo Progrsiy
‘ ’mem Hivdalgo

Laredo Bl Cronmcde Oty

Lo B
‘ Lot Loanehe

Laede Eagle Pass

L oecde Doed Rioy
Respectfully,
CBPO;_ (b)(6), (b)(7)(C)
CBP Qfﬁ'cer
Email: (b)(6), (b)(7)(C) :
Laredo Field Office | Laredo, Texas \ (b)(6), (b)(7)(C)

(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@,cbp.dhs.gov
1

EMAIL-002790099



WLAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may t from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from the! (b)(ME)— are not part of CBP’s System of Record Notification (SORN); therefore should
not be used as evidence 1n Court Proceedings.
Counsel prior to dissemination of records outside CBP. This

disposed of in accordance with DHS policy relating to FOUO information,
the public without the prior approval from the Laredo Field Office.

is not to be released outside of CBP or

EMAIL-002790100


FCF0D2L
Line


From: Microsoft Outlook on behalf ofi (b)(7)(E)

Sent: Wednesday, August 1, 2018 4:25 PM

To: , (b)(7)(E) {HOWE, RANDY Ji (b)(6), (b)(7)(C)
HIGGERSON, DAVID P; (b)(6), (b)(7)(C), (b)(7)(E) Z

b)(6), (b)(7)(C

(b)(6), (b)(7)(C)
Subject: LFO Queue Management Report for August 1, 2018
Attachments: LFO Queue Management Report for August 1, 2018

sender;  (b)(6), (b)(7)(C)

On-Behalt-Of (b)(7)(E)

Subject: LFO Queue Management Report for August 1, 2018
Message-Id: (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790101



From:
Sent:
To:

Cc:

Subject:

ALCON,

| (b)(6), (b)(7)(C) ion behalf of

(b)(7)(E)

_Wednesday, August 1, 2018 4:25 PM
' (b)(7)(E) HOWE, RANDY J;

(b)(6), (b)(7)(C)

HIGGERSON, DAVID P;

(b)(8), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

LFO Queue Management Report for August 1, 2018

Attached is the Laredo Field Office - Queue Management Report for August 1, 2018 @ 1000 hours CDT.

Report Date: Angust 1, 2018 @ 1000 Hrs CDT

Field Office Port

Total

mmber of
Dietainees

% of
Capacity

Number in

Queve @

Boundary
Line

Laredo

Laredo

Laredo

Laredo

Lareds

Laredo

Laredo

Laredo

(b)(7)(E)

Respectfully,

(b)(6), (b)(7)(C) |

CBP O

fficer

Email:

(b)(6), (b)(7)(C)

Laredo Field Office | Laredo, Tovas (b)(6), (b)(7)(C)

EMAIL-002790102



(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

Wem is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICITAL USE ONLY. It contains
information that exempt from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from the. \(‘b)(l)@ i are not pdl’t of CBP’s System of Record NOtlﬁCdthﬂ (SORN) therefore should
not be used as evidence i Court Procee
Counsel prior to dissemination of records outside is document is to be controlled, handled, trdnsmltted distributed and

disposed of in accordance with DHS policy relating to FOUO 1n] ation, and is not to be released outside of CBP or
the public without the prior approval from the Laredo Field Office.

EMAIL-002790103


FCF0D2L
Line


From:
Sent:
To:

Cc:

Subject:
Attachments:

Microsoft Outlook on behalf ofi (b)(7)(E)
Wednesday, July 4,.2018 2:25 PM

(b)(7)(E) _{HOWE RANDYJ (b)(6), (b)(7)(C)

HIGGERSON, DAVID P (bX7XE)

(b)(6), (b)(7)(C)

LFO Queue Management Report for July 04, 2018
LFO Queue Management Report for July 04, 2018

Sender:

(b)(6), (b)7)(C)

On-Behalf-OF}

(b)(7)(E)

Subject: LFO Queue Management Report for July 04, 2018

Message-Id:

(b)(7)(E)

To
To
To
To
To
To
To
To
To
To
To
T

T
T
To
To
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Bc

O O O

(b)(7)(E)

EMAIL-002790104



From: (b)(6), (b)(7)(C) on behalf of (b)(7)(E)

Sent: Wednesday, July 4, 2018 2:25 PM _

To: (b)(7)(E) HOWE, RANDY J;! (b)(6), (b)(7)(C)
HIGGERSON, DAVID P;i (b)(7)(E) ;

b)(6), (b)(7)(C

Subject: CFUQUETE Management REport Tor Jary U4, 2UT8

Attachments: 07042018 LFO Queue Management Report.xlsx

ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 04, 2018 @ 1000 hours CST.

g

Total
Field Office Port mmber of
Detainees

Line

Laredo

Laredo

Laredo

(b)(7)(E)

Laredo

Laredo

Laredo

Respectfully,

(b)(6), (b)(7)(C)

CBP Officer

(b)(6), (b)(7)(C)

Laredo Operations Center

Desk: (b)(6), (b)(7)(C)

EMAIL-002790105



(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov

WARNING: 5
may be exempt

dacument is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains information that
from public releaseunder the Freedom of Information Act (BLSCES2). This document is to be controlled, handled,

EMAIL-002790106


FCF0D2L
Line


From:
Sent:
To:

Cc:

Subject:

Attachments:

Microsoft Outlook on behalf oﬁ' (b)(7)(E) ;

Jhursdav.. July. 5. 2018,3:12 M T '
i (b)(7)(E) | HOWE, RANDY Ji (b)(6), (b)(7)(C) i

L i Dt bl et s ¥ ISP PRI NP PPPL, ST , SUN /5. S0, W 25, SRS 6 IS AP St = |

HIGGERSON, DAVIDP- (b)(7)(E) ';‘ _____

e e e

(b)(6), (b)(7)(C)

v o S S i A A S
LFO Queue Management Report for July 05, 2018

Sender!

(Bi(6), B)7)(C)

On-Behalf-Of: laredoopscenter@cbp.dhs.gov
Subject: LFO Queue Management Report for July 05, 2018

Message-|d3

(b)(7)(E) E

TO:E
Toj
Toi
Toi
To:i
To:i
To:i
To:i
To:é
Toi
Tod
To:

©: (b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790108



From: E (b)(6), (b)(7)(C) -Eon behalf of _ (b)(7)(E) :

Sent: ~Lhureday. Lule 5.2018.3:12 PM

To i (b)7)E)  HOWE RANDY J;! (b)(6), (b)(7)(C) i
HIGGERSON, DAVID Pt (b)(7)(E) |

’ b)(6), (b)(7)(C
Subject: FO Queue Management Report for July 05, 2078~~~ T
Attachments: 07052018 LFO Queue Management Reportdsx

ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 05, 2018 (@ 1000 hours CST.

1Report Date: July 05, 2018 @ 1000 Hrs CDT
Mamnber m
Total i g R
Field Office Port aumber of C;;ih gj i;ﬁ
D-E-E@?ees e |
Laredo Browmsville E
Laredo Progreso E
Laredo Hidalzo i
Laredo Rio Grands City
Laredo Roma E
Laredo Laredo i
Laredo Eagle Pass E
Laredo Del Rio E
Respectfully,
. (b)(6), (b)(7)(C)
JCBE Ojficer
- (b)(6), (b)(7)(C), (b)(7)(E) |
7 (b)), BI7IC) |

EMAIL-002790109



(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov

ey ke exempt from pubilie refease ar thie Freedor of In
transmitted, distributed and disposed of in aocord amTEwih
outside of CBF ar the pulbilic withaut the grior approsat fromthe Laredo T

P ARRNINGT Firisdacurnent 15 LAW ENFORCEMENT SERNSITIVE and is designated FOR OFFICIAL USE GNLY. 1t cantains information that
; formation Act (BUSCS52). This dacursent is 1o e contratled, handled,
DS policy relating

foz FOUEY infarmation, and is not to be released

1

EMAIL-002790110


FCF0D2L
Line


From:
Sent:
To:

Cc:

Microsoft Outlook on behalf of: (b)(7)(E)
Friday, July 6, 2018 2:35 PM

. (b)(7)(E) ' HOWE, RANDY J; (b)(8), (b)(7)(C)
HIGGERSON, DAVID P;: (b)(7)(E) i

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for July 06, 2018
Attachments: LFO Queue Management Report for July 06, 2018

Sender; (b)(G), (b)(7)(C)

On-Behalf-Ofi (b)(7)(E) ;
Subject: LFQ.Queue Management Reportfor lulv.06. 2018 ey

Message-Id (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790112



From:
Sent:
To:

Cc:

Subject:

ALCON,

(b)(6), (b)(7)(C)  lon behalf of! (b)(7)(E)

Fr|day July 6, 2018 2: 35 PM

(b)(7)(E)

' HOWE, RANDY J; (b)(86), (b)(7)(C)

"HIGGERSO N, DAVID P1 (b)(7)(E)

(b)(6), (b)(7)(C)

LFO Queue Management Report for July 06, 2018

Attached is the Laredo Field Office - Queue Management Report for July 06, 2018 @ 1000 hours CST.

Numberin

%o of | Queue &

Capacity | Boundary
Line

Total
Field Office Port rmber of
Detanees
Laredo Browngville
Laredo Progreso
Laredo Hidalgo
Laredo Rio Grande City
Laredo Boma
Laredo Laredo
Laredo Hagle Pass
Laredo Dl Rio
Respectfully,
(b)(6) (b)(7)(C)
) § and B ar Protection OfFTic
o | (b)(G) (b)(7)(C) (b)(7)(E)

(b)(7)(E)

(b)(5) (b)(8), (b)(7)(C), (B)T)E) | [are

H‘ T‘F V“\ | M’W\”VJFW

ofc! (b)(6

); (b)(7)(C)

(b)(G), (b)(7)(C)

EMAIL-002790113



(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@,cbp.dhs.gov

W ~This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may be from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from the i ( b)(7)‘E)\; are not part of CBP’s System of Record Notlﬁcatlon (SORN); therefore should

Counsel prior to dissemination of records out51de CBP. This documenti controlled, handled transmitted, distributed and
disposed of in accordance with DHS policy relating to FOUO information, and is not ased outside of CBP or
the public without the prior approval from the Laredo Field Office.

EMAIL-002790114


FCF0D2L
Line


From: Microsoft Outlook on behalf of (b)(7)(E) i
Sent: Saturday, Ju_IX 72018 228PM
To: i (b)(7)(E) i HOWE, RANDY J; | (b)(6), (b)(7T)C)

HIGGERSON, DAVID P&~ (BMTME). o oo

(b)), (b)(7)(C)

Subject: LFO Queue Management Report for July 07, 2018
Attachments: LFO Queue Management Report for July 07, 2018

................................................ =4

Sender} (b)(6), (b)(7)(C) i

_______ ¥ —
]
]

On-Behalf-Of; (b)(7)(E)

R o

Message-Id: (b)(7)(E) i
To
To
To
To
To
To
To
To
To
To
To
To

< (b)(6), (b)(7)(C), (b)(7)(E)

Toi
Cczg
Cci
Ce:
Cc:
Cc:
Ce:
Cc:

Cc;

EMAIL-002790115



From:
Sent:

To:

Cc:

Subject:

ALCON,

LFO Queue Management Report for July 07, 2018

Attached is the Laredo Field Office - Queue Management Report for July 07, 2018 (@ 1000 hours CST.

Total Egﬁ]:;
0 :
Field Office Port Ot \ . Of @
of Capacity
. Boundary
Detainees y

- L]—lle ----- -
Laredo Brownsville :
Laredo Progreso :
Laredo Hidalgo :
Laredo Rio Grande City E
Laredo Roma E
Laredo Laredo E
Laredo Eagle Pass
Laredo Del Rio :

oottt
Respecttully,

. (b)(6), (b)(7)(C) |

CBP Officer
Laredo, Texas

()(6), (b)(7)(C)

EMAIL-002790116



WARN]
information that may be t from publrc release under the Freedom of Information Act (5USC532) Prmtouts dnd/or screen
prints from the (B)?)NE— i are not part of CBP’s System of Record Notification (SORN); therefore should
not be used as evidence in Court Proceedings. icial records must be obtained through'tb)(?)(E) and reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP. This d@ tis to be controlled hancl-le-d-"fransm1tted distributed and
disposed of in accordance with DHS policy relating to FOUO information, &

ot to be released outside of CBP or
the public without the prior approval from the Laredo Field Office.

¥.

EMAIL-002790117


FCF0D2L
Line


From: Microsoft Qutlook on behalf ofi (b)(?)(E) -
Sent: Sunday, July 8, 2018 3:15 PM

To: (b)(7)(E) tHOWE, RANDY Jji (b)(6), (b)(7)(C)

HIGGERSON, DAVID Pf~ (b)(T)E) i

Cc:

(b)(6), (b)(7)(C)

Subject: LFO Queue i\_/lanagement Report for July 08, 2018
Attachments: LFO Queue Management Report for July 08, 2018

Senders (b)(6), (b)(7)(C)

On-BehalfOf:! (®)T)E) . L

Subject: LFO Queue Management Report for July 08, 2018
L . - SR 5
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:

= (b)(6), (B)(7)(C), (b)(7)(E)

To:
ce: ]
Ccii i
Ce:
Cc:
Cc:
Ce:
Cc:
Cc:
Bcg

EMAIL-002790118



From: | (b)(6), (b)(7)(C) _ bn behalf of (b)(7)(E)

Sent: AR IR BN o P 00 e e

To: i (b)(7T)(E) i HOWE, RANDY J} (b)(6), (b)(7)(C) E
HIGGERSON, DAVIDP{ — (b)7)E) &+

~ (b)(6), (b)(7)(C)

Subject: "TFS Queue Management Report for July 08, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 08, 2018 (@ 1000 hours CST.

‘Report Date: July 08, 2018 7 1000 Hrs CDT
Lo % of Qﬁ:u:r ffjfn
Field Office Port mmberof [ L
. Capacity | Boundary
Deetainees y
| Line
Laredo E
Laredo :
Laredo E
Laredo E
Laredo :
Laredo :
Laredo E
Laredo E
Respectfully,
CBPG (b)(6), (b)(7)(C)
CBP Officer
Bmaill— BOND o —
Laredo Field Office | Laredo, Texas | ___(b)(e), (b)(7)(C) i

EMAIL-002790119



(b)(S), (b)(6), (b)(7)(C), (b)(7)(E)

i e i i

Report Smuggling Activities at ReportSmuggling(@cbp.dhs.gov

¥G-_This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may be from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from the! (B)(7)E

lled, handled, transmitted, distributed and
tside of CBP or

Counsel prior to dissemination of records outside CBP. This document 15 10
disposed of in accordance with DIIS policy relating to FOUO information, and is not to bete
the public without the prior approval from the Laredo Field Office.

EMAIL-002790120


FCF0D2L
Line


From: Microsoft Outlook on behalf of: (b)(7)(E)

Sent: Thursday, July 12, 2018 2:34 PM .

To: (b)(7)(E) | HOWE, RANDY J;} (b)(6), (b)(7)(C)
HIGGERSON, DAVID P;{ ™ (B)({7)(E) .

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for July 12, 2018
Attachments: LFO Queue Management Report for July 12, 2018

Sender| (b)(6), (b)(7)(C)

On-BehaIf-Of:@ (b)(7)(E) i

Subject: LFO Queue Management Report for July 12, 2018
Message-Id: (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:

= (b)(6), (b)(7)(C), (b)(7)(E)

To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

EMAIL-002790121



Erom: (b)(6), (b)(7)(C) lon behalf of! OIWE)

Sent: Thursday, July 12, 2018 2:34 PM _

To: (b)(7)(E) HOWE, RANDY J; (b)(6), (b)(7)(C)
HIGGERSON, DAVID ;i (b)(7)(E)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for July 12, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 12, 2018 @ 1000 hours CST.

o | e

Field Office Port snsberaf| . ° of a

i Capacit | Boundar

Detainees ﬂ
Line
Laredo
Laredo
Laredo
Laredo
Laredo
Laredo
Laredo
Laredo
Respectfully,

(b)(5) (b)(7)(C)

Proeection O

! Lagedo ), (b)(7)(C), (b)(7)(E) |
| (B)5), (b)(6), (B)T)(C), (BIT)E) [ Tarcdo. Tx | 75045

ofc! (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

EMAIL-002790122



(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling(@cbp.dhs.gov

WAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that ma 4 t from public release under the Freedom of Information Act (5USC552). Printouts and/or screen prints
from the | (b)(7)(E) iare not part of CBP’s System of Record Notification (SORN); therefore should not be
used as evidence in Court Proceedings. CBP Officia s must be obtained through (0)(7)(E) and reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP. This documentista.be controlled, handled, transmitted, distributed and
disposed of in accordance with DHS policy relating to FOUO information, and is no leased outside of CBP or

the public without the prior approval from the Laredo Field Office.

EMAIL-002790123


FCF0D2L
Line


From:
Sent:
To:

Cc:

Subject:
Attachments:

_Wednesday, July 18, 2018 2:23 PM

Microsoft Outlook on behalf oft (b)(7)(E)

(b)(7)(E) __|HOWE RANDYJ (b)(6), (b)(7)(C)

"HIGGERSON. DAVID P (bYTNE)

(b)(6), (b)(7)(C)

LFO Queue Management Report for July 18, 2018
LFO Queue Management Report for July 18, 2018

Sender: (b)(ﬁ), (b)(7)(C)
On-Behalf-Of; (b)(6), (b)(7)(C)
Subject: LFO Queue Management Report for July 18, 2018

Message-Id: !

(b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:

To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Bcc

= (b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790124



From: (b)(6), (b)(7)(C) Eon behalf of
Sent: _-Wednesday, July 18,2018 2:23 PM _
To: (b)(7)(E) ' HOWE, RANDY J;! (b)(8), (b)(7)(C)
HIGGERSON, DAVID P;} (b)(7)(E) i
Cc:
(b)(6), (b)(7)(C)
Subject: LFO Queue Management Report for July 18, 2018
ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 18, 2018 @ 1000 hours CST.

’i‘f{wwrt Uhages Juby 18, 2018 48 1000 Fres CTYT

Tosta) % of
Field Office Port pmber of | Impact to Port Oper
N apacity
Dyetoiriwpsy
Laredc Brownsville
- Larede Propress
| Laredo Midadgo
Lawedn Ry Grrannede ity
| Laredo Bomma,
; Larede Lareds
Laredc Eagle Pass
| Laredo Dhel Bdey
Respectfully,
CBPO; (b)(6), (b)(7)(C)
CBP Officer
Email:i (b)(6), (b)(7)(C)

Laredo Field Office | Laredo, Texas |

(b)(6), B)7)(C)

(b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@,cbp.dhs.gov

1

EMAIL-002790125



MWAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from thei (b)TEy——__ iare not part of CBP’s System of Record Notification (SORN); therefore should

not be used as evidence in Court Proceedings. CBP cords must be obtained through (b)(7)(E)!and reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP. This documert

e controlled, handied, fransmitted, distributed and
disposed of in accordance with DHS policy relating to FOUO information, and is no
the public without the prior approval from the Laredo Field Office.

leased outside of CBP or

EMAIL-002790126


FCF0D2L
Line


From:
Sent:
To:

Cc:

Microsoft Outlook on behalf ofi (b)(7)(E)

i_._I.hur_sLd.ay..J.uly_.].9._2.0_1_8 3:20 PM

; (b)(7)(E) HOWE, RANDY J;i (b)(6), (b)(7)(C)
HIGGERSON, DAVID P:{ (b)M7)E)__ |

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for July 19, 2018
Attachments: LFO Queue Management Report for July 19, 2018

Sender (b)(6), (b)(7)(C)

On-Behalf-Of} (b)(7)(E)

Subject: LFO Queue Management Report for July 19, 2018
Message-Id:i (b)(7)(E)

To:
To:
To:
To:
Tos
Tos
To:
Tos
To:s
To:s
To:
To:
To:
Tos
Tos
To:
Tos
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Bcg

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790127



From: (b)(6), (b)(7)(C) Eon behalf of} (b)(7)(E)

Sent: . Thursday, July 19, 2018 3:20 PM '

To: (b)(7)(E)  HOWE, RANDY J; (b)(8); (B)(7I(C)
HIGGERSON, DAVID P;; (b)(7)(E)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for July 19, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 19, 2018 @ 1000 hours CST.

oot Theanee Fube 15, 2005 5 BO00 Hew CTYY

Field Oifice Port mijﬁ.f ot c:;::fm m‘;‘ mfi Tga:so Bory perations
Eetminns s Vi

L Browmnidle

Fompandes Provgmuse
’ B Iintalign

Lo i i Lo
- Laredsy Foomaa,

Lardles Lo
| Ll Euglhe Posss

Loapachs Dt Wiy
Respectfully,
CBPO! (b)(6), (b)(7)(C)
CBP Officer
Email (b)(6), (b)(7)(C) ;
Laredo Field Office | Laredo, Texas: (b)(6), (b)(7)(C)

(b)(5), (b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@,cbp.dhs.gov
: is document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may be exemp icrelease under the Freedom of Information Act (SUSC552). Printouts and/or screen

prints from theg (b)(7)(E) iare not partof “s System of Record Notification (SORN); therefore should
1

EMAIL-002790128


FCF0D2L
Line


ce in Court Proceedings. CBP Official records must be obtained ﬂnoughi(b)m(E) and reviewed by Office of Chief
Counsel prior to disseminafiormrof+ecords outside CBP. This document is to be controlled, handled; tr:

s outside CBP. This document is to be controlled, handled, trz'msmitted, distributed and
disposed of in accordance with DHS policy relati O information, and is not to be released outside of CBP or
the public without the prior approval from the Laredo Field Office:

EMAIL-002790129


FCF0D2L
Line


From:
Sent:
To:

Microsoft Outlook on behalf ofi (b)(7)(E)
Sunday, July 22, 2018 1:59 PM

(b)(7)(E) 'HOWE, RANDY J; (b)(6), (b)(7)(C)

HIGGERSON, DAVID P; (b)(6), (b)(7)(C) (b)(7)(E)

Cc:

(b)(6), (b)(7)(C)

Subject:
Attachments:

LFO Queue Management Report for July 22, 2018
LFO Queue Management Report for July 22, 2018

Senderii (b)(6), (b)(7)(C)

On-Behalf-Of] (b)(7)(E)

Subject: LFO Queue Management Report for July 22, 2018

Message-Id:i

(h)T7)E)

To
To
To
To
To
To
To
To
To
To
To
To
To
T

o]

T

o

To
To
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Bc

= (b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790130



From: " (b)(6), (B)(7)(C) o behalf of | (B)(7I(E)

Sent: Sunday, July 22, 2018 1:59 PM _

To: (b)(7)(E) 'HOWE, RANDY J; (b)(6), (b)(7)(C)
HIGGERSON, DAVID P;i (b)(6), (b)(7)(C), (b)7)(E)

b)(6), (b)(7)(C

Subject: LFO Queue Management Report for July 22, 2018

Attachments: 07222018 LFO Queue Management Report.xlsx

ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 22, 2018 @ 1000 hours CST.

me Diae: Jaby 32, 2008 @& 1000 Hrs CET

‘ Tyt in
Toink Yoof | Cheeus 5
Fiold Cffice Port ke of | L T Tongract 1o Port Chpe
g Capacity | Boundar
Dhetaines o
Linse

- Lareds Brommeville
| Laredo Progreso
‘ Laredi Faclalgo

Lareds Rio Crramde Ciry
- Laredo Pt
- Laredo Laredi

Luaredo Engle Pass

Laredi Dl Rie
Respectfully,
CBPO! (b)(6), (b)(7)(C)
CBP Officer
Email.i (b)(6), (b)(7)(C) ;
Laredo Field Office | Laredo, Texas | (b)(6), (b)(7)(C)

1

EMAIL-002790131



(b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

W - _This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that mas t from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen

prints from thei (b)(THE)— iare not part of CBP’s System of Record Notification (SORN); therefore should
not be used as evidence in Court Proceedings. ial records must be obtained through'l_(_l_w_)_(_?_)_(f_)_jand reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP. This docu is to be controlled, handled, transmitted, distributed and

disposed of in accordance with DHS policy relating to FOUO information, and i$
the public without the prior approval from the Laredo Field Office.

released outside of CBP or

EMAIL-002790132


FCF0D2L
Line


From:
Sent:
To:

Cc:

Subject:
Attachments:

Monday, July 23, 2018 2:25 PM

Microsoft Outlook on behalf ofi (b)(7)(E)

(b)(7)(E) | HOWE, RANDY J; (b)(6), (b_)(7)(C)

| HIGGERSON, DAVID P: i (b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

LFO Queue Management Report for July 23, 2018
LFO Queue Management Report for July 23, 2018

Sender:i

(b)(6), (b)(7)(C)

On-Behalf-Of

(b)(7)(E)

Subject: LFO Queue Management Report for July 23, 2018

Message-Id:

(b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:

To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Bcg

= (b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790134



From: (b)(6), (b)(7)(C) ion behalf of (b)(7)(E)

Sent: . Monday, July 23,2018 2:25 PM _

To: (b)(7)(E) 'HOWE, RANDY J;i (b)(6), (b)(7)(C)
HIGGERSON, DAVID P: (b)(6), (b)(7)(C), (b)(7)(E)

Subject: LFO Queue Management Report for JuIy 23,2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 23, 2018 @ 1000 hours CST.

Peport Mot Sy 23, 20018 VM Wes CENT

Field Ol Pomy Wzmw ﬂ:%ﬁ;:';h 0 Teugsaat iy Buspt, Chpooviiasns
Dt
| Lareds Hrevocnnithe
Lol Prongrosies
‘ L. et Hikalgon
Liedin Tas v iy ? E
Lomeesdis Porvmnan b
Loty Lmwelo )
bowed Fagle Pass
Longwschos Dhed Biey
Respectfully,
i __(b)(6), (b)(7)(C)
~CRBP.Officer.
| (b)(6), (b)(7)(C)
Laredo Field Office
Desk:; (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790135



Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov

(5USCS552). This document is tobesantrolled, handled, transmitted, distributed and disposed of in accordance
with DHS policy relating to FOUO informatiom; and-is not to be released outside of CBP or the public without
the prior approval from the Laredo Field Office.

EMAIL-002790136


FCF0D2L
Line


From:
Sent:
To:

Cc:

Microsoft Outlook on behalf ofi (b)(7)(E)
Tuesday, July 24, 2018 2:48 PM’

(b)(7)(E) HOWE, RANDY J: (b)(6), (b)(7)(C)
HIGGERSON, DAVID P (b)(6), (b)(7)(C), (b)(7)(E) '

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for July 24, 2018
Attachments: LFO Queue Management Report for July 24, 2018

Sender:; (b)(6), (b)(7)(C)

On-Behalf-Of} (b)(7)(E) ;

Subject: LFO Queue Management Report for July 24, 2018
Message—ld:i (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Bca

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790137



From: . (b)(6), (b)(7)(C) ion behalf of] (b)(7)(E)

Sent: _Tuesday, July 24, 2018 2:48 PM

To: (b)(7)(E) { HOWE, RANDY J (b)(6), (b)(7)(C)
HIGGERSON, DAVID P; (b)(6), (b)(7)(C), (b)(7)(E) E

b)(6), (b)(7)(C

Subject: LFO Queue Management Report for July 24, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 24, 2018 @ 1000 hours CST.

‘Report Dae: Juby 24, 2018 4 1000 Hrs CDT
| Totad [ oq of Mﬁﬂi’f’f
Fiwld Ofice Port mmb;w of ﬁﬂ‘piﬂmw Boumn dm;y Ipact to Por
Dietainess i

' Laredo Brownsville

Laredo Progreso

Laredo Hidadgo

Latredo Bio Grande Ciry 7 E
- Laweds Flmman

Laredo Earedo

Lareds Eagle Pass
| Laredo Del Rio
Respectfully,
CBPO: (b)(6), (b)(7)(C)
CBP Officer .
Email: (b)(6), (b)(7)(C) :
Laredo Field Office | Laredo, Texas (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C), (b)(7)(E)

1

EMAIL-002790138



Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

WM]ELLAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may t from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from the! (b)(7)(Ey——  iare not part of CBP’s System of Record N_(_)_t_g_ﬁ_ggpon (SORN) therefore should
not be used as evidence in Court Proceedings. CBP
Counsel prior to dissemination of records outside CBP. This document is
disposed of in accordance with DHS policy relating to FOUO information, and is not to be T
the public without the prior approval from the Laredo Field Office.

EMAIL-002790139


FCF0D2L
Line


From:
Sent:
To:

_Wednesday, July 25, 2018 2:06 PM

Microsoft Outlook on behalf ofi (b)(7)(E)

(b)(7)(E) | HOWE, RANDY J; (b)(8), (b)(7)(C)

HIGGERSON, DAVID P;: (b)(6), (b)(7)(C), (b)(7)(E)

Cc:

(b)(6), (b)(7)(C)

Subject:
Attachments:

LFO Queue Management Report for July 25, 2018
LFO Queue Management Report for July 25, 2018

Sender: (b)(6), (b)(7)(C)

On-Behalf-0f (b)(7)(E)

Subject: LFO Queue Management Report for JLIJ|V 25,2018

Message-Id:

(b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:

To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Bcc

= (b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790140



From: (b)(6), (b)(7)(C) ion behalf of! (b)(7)(E)

Sent: Wednesday, July 25, 2018 2:06 PM .

To: . (b)(7)(E) | HOWE, RANDY J; (b)(6), (b)(7)(C)
HIGGERSON, DAVID P} (b)(6), (b)(7)(C), (b)(7)(E) i

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for July 25, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 25, 2018 @ 1000 hours CST.

A Rgpont Danee Juby 25, 2008 58 1000 Hes CTHT
P b in
ey ‘ Total - By o L ‘ ‘ .
Fiald Odfice Prowt mpber of ) . . 1" Tt to Pt Chpeeratis
N beapacity | Bowndary
Dot aniperas Line

Laredo Browmsville

Laredo Progresi

Lo Miclalgo

Teareda Bie Crramede City

Laredn Booma

Lareds Lamedes

Lurecla Eagle Pags

Larede Dl Bi
Respectfully,
CBPO; (b)(6), (b)(7)(C)
CBP Officer
Email; (b)(6), (b)(7)(C) :
Laredo Field Office | Laredo, Texas | (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C), (b)(7)(E)

1

EMAIL-002790141



Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

. This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that Tiray-be_exempt from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen

prints from thei \(b-)(-l)(.EL iare not part of CBP’s System of Record I}_I_(_)_L_i__ﬁga_t,_ion (SORN); therefore should
not be used as evidence in Court Proceedings: Official records must be obtained through (b)(7)(E) ind reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP. Tt ument is to be controlled, handled, transmitted, distributed and

disposed of in accordance with DHS policy relating to FOUO informati is not to be released outside of CBP or

the public without the prior approval from the Laredo Field Office.

EMAIL-002790142


FCF0D2L
Line


From:
Sent:

Microsoft Outlook on behalf oft (b)(7)(E)

To:

_Thursday, July 26, 2018 2:32 PM

(b)(7)(E) : HOWE, RANDY J; | (b)(6), (b)(7)(C)

HIGGERSON. DAVID P (b)(6), (b)(7)(C), (B)(7)(E)

Cc:

(b)(6), (b)(7)(C)

Subject:
Attachments:

LFO Queue Management Report for July 26, 2018
LFO Queue Management Report for July 26, 2018

Sender: (b)(6), (b)(7)(C)

On- Behalf Of: (b)(7)(E)

Subject: LFO Queue Management Report for JuIy 26,2018

Message- Id.i

(b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:

To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Bcc

= (b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790143



From: __(b)(6), (b)(7)(C) _ onbehalfofi  (b)(7)(E)

Sent: . Thursday, July 26, 2018 2:32 PM .
To: (b)(7)(E) {HOWE, RANDY J; (b)(6), (b)(7)(C)
HIGGERSON, DAVID P;i (b)(6), (b)(7)(C), (b)(7)(E)
b)(6), (b)(7)(C
(b)(6), (b)(7)(C)
Subject: LFO Queue Management Report for July 26, 2018
ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 26, 2018 @ 1000 hours CST.

‘Repost Date: July 26, 2018 1 DO Hyes CIT

Toual Tomber i
Finld COifies Pt oabver off | M M WWW € Lot s Paser Oprerations
Capmciry | Bownday
Dietaime ey L
- Lavedo Birersrrmeillle
. Laredo Frogreso
: Lapech Hidalgo
Larede Blier Giramde City
Lo ’ Fomma
Lo Loavedo
Lol Eagle Pass
Laredo Lhed B
Respectfully,
CBPO; (b)(6), (b)(7)(C)
CBP Ofﬁ'cer
Email:; (b)(6), (b)(7)(C) E
Laredo Field Office | Laredo, Texas ! (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C), (b)(7)(E)
1

EMAIL-002790144



Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

Wgﬁgﬁ:m is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that i xempt from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from the ___BYD)(E) iare not part of CBP’s System of Record Notification (SORN); therefore should
not be used as evidence in Court Proceedinigs—CBP Official records must be obtained through i my7)€) And reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP~Fhis document is to be controlled, handiéd, fransmitted, distributed and
disposed of in accordance with DHS policy relating to FOUO info ion, and is not to be released outside of CBP or

the public without the prior approval from the Laredo Field Office.

EMAIL-002790145


FCF0D2L
Line


From: Microsoft Outlook on behalf ofi (b)(7)(E)
Sent: Friday, July 27, 2018 2:26 PM
To: HOWE, RANDY J; G (b)(6), (b)(7)(C) \HIGGERSON, DAVID P;

(b)(6), (b)(7)(C), (b)(7)(E)

Subject: LFO Queue Management Report for July 27, 2018
Attachments: LFO Queue Management Report for July 27, 2018

Sender (b)(6), (b)(7)(C)

On-BehaIf-Ofi; (b)(7)(E)

Subject: LFO Queue Management Report for July 27, 2018
Message-ld: (b)(7)E)

To
To
To
To
To
To
To
To
To
To
To
To
To
T
T
To
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Bc

O

(b)(6), (b)(7)(C), (b)(7)(E)

o

EMAIL-002790146



From:
Sent:
To:

Cc:

Subject:

ALCON,

(b)(6), (b)(7)(C) ‘on behalf of;

Friday, July 27, 2018 2:26 PM
HOWE, RANDY J;i

(b)(6), (b)(7)(C)

HIGGERSON, DAVID P;

(b)(6), (b)(7)(C), (b)(7)(E)

LFO Queue Management Report for July 27, 2018

Attached is the Laredo Field Office - Queue Management Report for July 27, 2018 @ 1000 hours CDT.

Bt P Juby 27, 2008 8 1000 Hes BT

(b)(6), (b)(7)(C)

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov

1

Figd Cifice Prt aumber of | ¢ e Bo " i lmpact to Port Cperations
Dhogamimpees. Line
Lagido Breaamtiolie
Lagwdo Peogresn
Taenhn Ficknbpe
' Laredo Rio Grands Cy
Lawibo By
Lawedo L
Larsdo Engle Pass
Lameho Thed B
Respectfully,
(b)(6), (b)(7)(C)
CBP Ofticer
: (b)(6), (b)(7)(C)
Laredo Field Office
Desk: (b)(6), (b)(7)(C)

EMAIL-002790147



the prior approval from the Laredo Field Office:

EMAIL-002790148


FCF0D2L
Line


From:
Sent:
To:

Cc:

Microsoft Outlook on behalf of% (b)(7)(E)
Saturday, July 28, 2018 1:59 PM

(b)(7)(E)  |HOWE, RANDY J; (b)(6), (b)(7)(C)

HIGGERSON, DAVID P; i (b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for July 28, 2018
Attachments: LFO Queue Management Report for July 28, 2018

Sender;

(b)(6), (b)(7)(C)

On-Behalf: Of: (b)(7)(E) ;
Subject: LFO, Queue Management Report for JuIv 28,2018

Message-Id:i (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Bcc

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790149



From:
Sent:
To:

Cc:

Subject:

ALCON,

(b)(6), (b)(7)(C)

ion behalf of‘;

(b)(7)(E)

' Saturday, July 28, 2018 1:59 PM

(b)(7)(E)

| HOWE, RANDY J;} (b)(6), (b)(7)(C)

HIGGERSON, DAVID P;i

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

LFO Queue Management Report for July 28, 2018

Attached is the Laredo Field Office - Queue Management Report for July 28, 2018 @ 1000 hours CDT.

Bepuen Do hiky 78, 3018 L0 Hes T

, B mﬁm | |
Fieted Citfice Pt mmzﬁb:m off Capaty B r:imv Dempoasect b Poset Ovperativans
i Line
Laredo Bivornensthe |
| Lawedo Progresy
Lapode ikt
- Laresd Bies Commmche Ly
Laeda B
Laweclin Loaweechon
| Larede Bagle Pass
Loy Dred Biny
Respectfully,
CBPO/ (b)(6), (b)(7)(C)
CBP Officér
Email ; (b)(6), (b)(7)(C)

Laredo Field Office | Laredo, Texas |

(b)(6); (B)(7)(C)

(b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@,cbp.dhs.gov

EMAIL-002790150



Wmem is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICTAL USE ONLY. It contains
information th y be exempt from public release under the Freedom of Information Act (SUSCS552). Printouts and/or screen
prints from thei ——b)7)(E)  are not part of CBP’s System of Record Ng_t_l_ﬂg:_atlon (SORN); therefore should
not be used as evidence in Court Proceedi CBP Official records must be obtained throughi (b)7)E) and reviewed by Office of Chief
Counsel prior to dissemination of records outside

is document i is to be controlled, hand_i_e':amfr'ansmltted distributed and
disposed of in accordance with DHS policy relating to FOUO info
the public without the prior approval from the Laredo Field Office.

n, and is not to be released outside of CBP or

EMAIL-002790151


FCF0D2L
Line


From:
Sent:
To:

Cc:

Subject:
Attachments:

Microsoft Outlook on
Sunday, July 29,2018

e M Ny W LY e

(b)(7)(E)

behalf of (b)(7)(E)
2:15 PM

HOWE, RANDY J; (b)(6), (b)(7)(C)

HIGGERSON, DAVID P

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

Senderi_______(b)(6), (b)(7)(C)

On-Behalf-Of: (b)(7)(E) :
Subject: LFO Queue Management Report for July 29, 2018
Message-Id (b)(7)(E)

LFO Queue Management Report for July 29, 2018
LFO Queue Management Report for July 29, 2018

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

(b)(6), (b)(7)(C), (

b)(7)(E)

EMAIL-002790152



From:
Sent:
To:

Cc:

Subject:

ALCON,

. (b)(6), (b)(7)(C) ion behalf of}

Sunday, July 29, 2018 2:15 PM

(b)(7)(E)

HIGGERSON, DAVID P;

(b)(7)(E)

HOWE, RANDY J;

(b)(6), (b)(7)(C)

(b)(8), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

LFO Queue Management Report for July 29, 2018

Attached is the Laredo Field Office - Queue Management Report for July 29, 2018 @ 1000 hours CDT.

Laredo Field Office | Laredo, Texas \

Email: e

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C), (b)(7)(E)

information that may be ex

controlled, handled, transmitted, distributed an

to be released outside of CBP or the public without the prior approva

Repart Date: July 29, 2008 @ 1000 Hrs CDT
o Nuber in
Fotal 9% of Queue @
Field Offies Port number of | ° O | eEEEE Tpaet 1o Port Operations
s Capacity | Boundary
Dietainees i 3
Line
Laredo Browngville
Laredo Progreso
Laredo Hidalgo
Laredo R Grande City
Laredao Roma
Laredo Lavedo
Laredo Eagle Pags
Lareds Dl Rio
Respectfully,
g (b)(6), (b)(7)(C)
CBP Officer

his document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
ublic release under the Freedom of Information Act (5USC552). This document is to be

in accordance with DHS policy relating to FOUO information, and is not

do Ficld Office.

EMAIL-002790153


FCF0D2L
Line


EMAIL-002790154



From: Microsoft Outlook on behalf of: (b)(7)(E)

Sent: Mondav.Julv.30.2018 3:38 PM

To: (b)(7)(E)  iHOWE, RANDY J;i (b)(6), (b)(7)(C)
HIGGERSON, DAVID P;: (b)(6), (b)(7)(C), (b)(7)(E) i

b)(6), (b)(7)(C

(b)(6), (b)(7)(C)
Subject: LFO Queue Management Report for July 30, 2018
Attachments: LFO Queue Management Report for July 30, 2018

sender_ (B)(6), (b)(7)(C)

............

On-BehaIf-Oﬂ (b)(7)(E) !
Subject: LFO Queue Management Report for July 30, 2018

Message-Id:

(b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790155



From: : (b)(6), (b)(7)(C) on behalf of; (b)(7)(E)

Sent: ,_'___M.Qnd.ayd.July_.SDJ._Z.QJ_& 3:38 PM

To: (b)(7)(E) \HOWE, RANDY J} (b)(6), (b)(7)(C)

HIGGERSON, DAVID P; (b)(6), (b)(7)(C), (b)(7)(E)

b)(6), (b C
(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for July 30, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 30, 2018 @ 1000 hours CDT.

Report Drate: July 30, 2008 4 1000 Hrs CDT

Mumber i
mm; W of Cuewe (0
Field Office Prort mmber of | e Trnpact to Port Operations
or Capacity | Boundary ‘
Deetaimees "
Ling
Larad Brownsville
Laredo Progreso
Laredo Hidalgo
Laredo Rio Grande City
Laredo R
Lawedo Laredo
Laredo Bagle Pass
Laredo Del Rio
Respectfully,
(b)(6), (b)(7)(C)
CBP Officer

Laredo Field Office | Laredo, Texas \ (b)(6), (b)(7)(C)

Email:;  (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790156



nt is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may be exempt frot ase under the Freedom of Information Act (5USC552). This document is to be
controlled, handled, transmitted, distributed and dispose ance with DHS policy relatmg to FOUO information, and is not
to be released outside of CBP or the public without the prior approval from the i

EMAIL-002790157


FCF0D2L
Line


From: Microsoft Outlook on behalf ofi (b)(7)(E)

Sent: ITuesday, July 31,2018 1:06 PM _

To: . (b)(7)(E) ' HOWE, RANDY J; (b)(6), (b)(7)(C)
HIGGERSON, DAVID P; (b)(6), (b)(7)(C), (b)(7)(E) |

b)(6), (b)(7)(C

(b)(6), (b)(7)(C)
Subject: LFO Queue Management Report for July 31, 2018
Attachments: LFO Queue Management Report for July 31, 2018

Sender§ (b)(6), (b)(7)(C)

On-Behalf-Of: (b)(7)(E) i

Subject: LFO Queue Management Report for July 31, 2018
Message-Id: (b)(7)(E)

To
To
To
To
To
To
To
To
To
To
To
To
To
T

To
To
To
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc

Q

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790158



From: " (b)(8), (b)(7)(C) lonbehalfofi  (P)(7)(E)

Sent: Tuesday, July 31, 2018 1:06 PM
To: (b)(7)(E) ' HOWE, RANDY J;i (b)(6), (b)(7)(C)
HIGGERSON, DAVID P} (b)(6), (b)(7)(C), (B)7)(E)
b)(6), (b)(7)(C
(b)(6), (b)(7)(C)
Subject: LFO Queue Management Report for July 31, 2018
ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 31, 2018 @ 1000 hours CDT.

Report Date: July 31, 2008 @ 1000 Hys CDT
Total % of
Field Office Port number of |, ° ,On lmpaet to Port Operations
. Clapaciny
Detainees
Laredo Browngville
Laredo Progreso
Laredo Hidalgo
Laredeo Bl Girande City
Lavedo Romna
Laredo Latredeo
Largdo Eagle Pass
Luawedo Dl Riee
Respectfully,
(b)(6), (b)(7)(C)
CEBP Officer . .
Laredo Field Office | Laredo, Texas | (b)(6), (b)(7)(C) i
Email: | (b)(6), (b)(7)(C) '

(b)(6), (b)(7)(C), (b)(7)(E)

A\ : ocument is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may be exem lic release under the Freedom of Information Act (5USC552). This document is to be
controlled, handled, transmitted, distributed and dis in accordance with DHS policy relating to FOUO information, and is not
to be released outside of CBP or the public without the prior approval 16 o Field Office.

EMAIL-002790159


FCF0D2L
Line


EMAIL-002790160



From: Microsoft Outlook on behalf ofE (b)(6), (b)(7)(C)

Sent: Tuesday, July 24, 2018 6:12 PM

To: i (b)(6), (b)(7)(C) | GONZALEZ, DAVID JOHN

Cc: HIGGERSON, DAVID P; (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C)

Subject: RE: LFO Queue Management Report for July 24, 2018

Attachments: RE: LFO Queue Management Report for July 24, 2018

Sender:i (b)(6), (b)(7)(C)

Subject: RE: LFO Queue Management Report for July 24, 2018

Message-Id: (b)(7)(E)

To:

To:

Cc:

Cc:

Cc:

< (b)(6), (b)(7)(C)

Cc:

Cc:

Cc:

EMAIL-002790401



From: (b)(6), (b)(7)(C)

Sent: Tuesday, July 24, 2018 6:12 PM
To: i (b)(6), (b)(7)(C) !GONZALEZ, DAVID JOHN
Cc: _HIGGERSON, DAVID P; (b)(6), (b)(7)(C)
- (b){6), (B)(7)(C)
Subject: RE: LFO Queue Management Report for July 24, 2018
5 (b)(G), (b)(7)(C) :

management point, we just haven’t had any act|V|ty Thank you.

(b)(6), (b)(7)(C)
Roma Port of Entfy
(b)(6), (b)(7)(C)

ffi
(b)E), (BXNO) |

From:i___(b)(6), (b)(7)(C)
Sent: Tuesday, July 24, 2018 4:57 PM

To:i (b)(6), (b)(7)(C) | GONZALEZ, DAVID JOHN
(b)(6), (b)(7)(C)
Cc: HIGGERSON, DAVID P; (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: FW: LFO Queue Management Report for July 24, 2018

(b)(6), (b)(7)(C)

Based on the Queue Management report, you currently have «=in custody andwiat the Queue Management
point, ! ; (b)(5) '

This is what you’re supposed to be doing; however, Port Director Carlos Rodriguez needs your assistance. It
would help him greatly if you were to take in one or two UDAs periodically (b)(5)

(b)(5)

.................

(b)(7)(E) ' He haS"ﬂm'El at the Queue Management point, some have been there for (b)(5), (b)(7)(E)
(b)(5), (b)(7)(E)
This is has brought the media back and they are currently in Mexico interviewing the UDAs and working on
their story.

Please work directly with Port Director Rodriguez and his staff on how you can support him. We’re good with

whatever the two of you work out.
1

EMAIL-002790402



Port Director Gonzalez: Any assistance you can provide Hidalgo would be appreciated. You should also
work directly with Port Director Rodriguez and his staff.

We’re standing by to assist all three of you with whatever you need.

Call me if you would like to discuss.

(b)(8), (b)(7)(C) |

“"Assistant Director Field Operations
Office of Field Operations
Laredo Field Office

offi
(b)(6), (B)7)(C) )

imobile)

From: (b)(6), (b)(7)(C) iOn Behalf Of (b)(7)(E)
Seqt: Tuesday, July 24, 2018 1:48 PM

To:| (b)(6), (b)(7)(C), (b)(7)(E)
(b)(6), (b)(7)(C)
HIGGERSON, DAVID P § (b)(6), (b)(7)(C) (b)(6), (b)(7)(C), (B)(7)(E)
(b)(6), (b)(7)(C)
Cc:i (b)(6), (b)(7)(C) ' GUERRA, ADRIAN C: (b)(6), (b)(7)(C) i

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for July 24, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 24, 2018 @ 1000 hours CST.

EMAIL-002790403



‘Report Date: Juby 24, 2018 @ 1000 Hrs CDT

— Dynber w
bl Yool | Cloeoe @
Field Cffice Pt mamber of | i Impact to Port
o Capacity | Bowdary
Drestafrypes .
e
. Laredo Browenmsille
. Laredo Progreso
Laweds Hidalgo
Laredo Bio Gramde Ciry
- Laredo Foonoa,
| Laredo Laredo
Lawedo Eagle Pass
. Laredo Dl Rio
Respectfully,
CBPO,  (b)(6), (b)(7)(C)
CBP Officer
Email: (b)(6), (b)(7)(C)
Laredo Field Office | Laredo, Texas: (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

W ~Thijs document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may be rom public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from thg (b)(7)(E) iare not part of CBP’s System of Record Notification (SORN); therefore should
not be used as evidence in Court Proceedings. CBP Official+ecards must be obtained throughi b)7)(E):

Counsel prior to dissemination of records outside CBP. This document i

disposed of in accordance with DHS policy relating to FOUO information, and is not to d outside of CBP or
the public without the prior approval from the Laredo Field Office.

EMAIL-002790404
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From: Microsoft Outlook on behalf ofi (b)(6), (b)(7)(C) :
Sent: Monday, July 30, 2018 3:29 PM
To: (b)(7)(E) HIGGERSON, DAVID P (b)(6), (b)(7)(C), (b)(7)(E)
Ce: (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: RE: LFO Queue Management Report for July 26, 2018
Attachments: RE: LFO Queue Management Report for July 26, 2018

Sender (b)(6), (b)(7)(C)

Subject: RE: LFO Queue Management Report for July 26, 2018
Message-ld:é (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:

= (b)(6), (b)(7)(C), (b)(7)(E)

To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

EMAIL-002790405



From:
Sent:
To:

Cc:

Microsoft Outlook on behalf of: (b)(7)(E)
Monday, July 30, 2018 3:33 PM

(b)(6), (b)(7)(¢), (b)(7)(E) IHIGGERSON, DAVID P; |

(b)(7)(E)

(b)(6), (b)(7)(C)
(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: RE: LFO Queue Management Report for July 26, 2018
Attachments: RE: LFO Queue Management Report for July 26, 2018

Sender:i (b)(6), (b)(7)(C)

On-Behalf-Ofi (b)(7)(E) .

Subject: RE: LFO Queue Management Report for July 26, 2018
Message-Id:i (b)(7)(E)

To
To
To
To
To
To
To
To
To
To
To
T

T
To
To
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc

O O

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790408



From: | (b)(6), (b)(7)(C) ion behalfof.  (b)(7)(E)

Sent: Monday, July 30, 2018 3:33 PM .
To: (b)(6), (b)(7)(C), (b)(7)(E) HIGGERSON, DAVID P;  (b)(7)(E)
i_.(b)(6), (b)(7)(C)
Cc: o (b)(6), (b)(7)(C)
| (b)(6), (b)(7)(C)
Subject: RE: LFO Queue Management Report for July 26, 2018
ALCON:

In process, update to follow.

Respectfully,

(b)(6), (b)(7)(C)

CbFP Ufficer .
Laredo Field Office | Laredo, Texas |; (b)(6), (b)(7)(C) :
Email: | (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C), (b)(7)(E)

This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may be om public release under the Freedom of Information Act (SUSC552). This document is to be
controlled, handled, transmitted, distribufe isposed of in accordance with DHS policy relating to FOUO information, and is not
to be released outside of CBP or the public without the prior om the Laredo Field Office.

From:_(b)(6), (b)(7)(C) |
Sent: Monday, July 30, 2018 2:29 PM

To: (b)(7)(E) HIGGERSON, DAVID P { (b)(6), (b)(7)(C)
N (b)(6), (b)(7)(C), (b)(7)(E)
Ce:! (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: RE: LFO Queue Management Report for July 26, 2018

Good Afternoon,

Can someone please send the Queue Management report for today?

EMAIL-002790409
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Thanks,

(b)(6), (b)(7)(C)

Deputy Commander

U.S. Customs and Border Protection
Migration Crisis Action Team (MCAT)

Cell: | (b)(6),

(b)(7)(C)

MCAT (b)(6), (b)(7)(C) i

(b)(7)(E)

From:__ (b)(6), (B){7)(C) " On Behalf Of (b)(7)(E)

Sent: Thursday, July 26, 2018 2:32 PM

Toj (b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

'HIGGERSQN, DAVID P (6)(6), (b)(7)(C), (b)(T)(E)
' (b)(6), (b)(7)(C)

Cc:i (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for July 26, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for July 26, 2018 @ 1000 hours CST.

- Tamber iy
Total oof | Cosoe @
Field Onifice Poat mabser of | 2 linganet ten Pront Chprepation
Crapacity | Boondary
Dietainesy L
Lisse
- Laredo Birowsrrmille
Faracho Proogreso
[arecho Fhidalpe
Lared Ry Cramde City
Earesds Fooma
: Ll Laredo
Eavedo Engle Pass
Lawedi Thet Bao
Respectfully,

EMAIL-002790410



CBPO; (b)(6), (b)(7)(C)

CBP Officer
Email:; (b)(6), (b)(7)(C)
Laredo Field Office (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@.cbp.dhs.gov

WAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that may t from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen
prints from thei (b)(7T)Ey ——___ iare not part of CBP’s System of Record Nouﬁmnon (SORN); therefore should
not be used as evidence in Court Proceedings. CBP
Counsel prior to dissemination of records outside CBP. This document i
disposed of in accordance with DHS policy relating to FOUO information, and is not to
the public without the prior approval from the Laredo Field Office.

ntrolled, handled transmltted distributed and
outside of CBP or

EMAIL-002790411
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From: Microsoft Outlook on behalf ofi (b)(7)(E)

Sent: _Wednesday. July 25, 2018 7:40 PM .

To: (b)(7)(E) HIGGERSON, DAVID P;i (b)(6), (b)(7)(C)

Subject: SIR: Mexican Governor, Media Conduct Interviews at Queue Management /
Brownsville, Texas | (b)X7)E) = B & M Bridge | (b)7)(E);

Attachments: SIR: Mexican Gove_r__n__c_J_[_,__[\_/I___edia Conduct Ir;_t__e_ry_l_gws at Queue Management /
Brownsville, Texas{ B} B & M Bridge| (INE)

Sender{ ___(b)(6), (b)(7)(C)

On-Behalf-Of: (b)(7)(E)

Subject: SIR: Mexican Governor, Media Conduct Interviews at Queue Management / Brownsville, Texas [ (b)(7)E)- B & M

Bridge! (O)7)(E)

Message-ldi (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002790435



From: (b)(6), (b)(7)(C) ion behalf of; (b)(7)(E)

Sent: Wednesday, July 25, 2018 7:40 PM . _
e (b)(7)(E) HIGGERSON, DAVID P:! (b)(8), (b)(7)(C) |
Subject: SIR: Mexican Governor, Media Conduct Interviews at Queue Management /

SIGNIFICANT INCIDENT REPORT
LAREDO FIELD OFFICE
LAREDO OPERATIONS CENTER

INCIDENT: International Media Attention
DATE: July 25, 2018
LOCATION: Brownsville, Texas {(e)(7)(E)— B & M Bridge: (b)(7)(E)

Mexican Governor, Media Conduct Interviews at Queue Management

Synopsis:
On July 25, 2018, Governor of Tamaulipas, Mexico accompanied by an unknown Mexican media group were

interviewing individuals waiting at Brownsville’s B&M Bridge Queue Management area. No impact to
operations.

Details:

On July 25, 2018, at approximately 1615 hours, CBP officers at the B&M mid-bridge reported the Governor of
Tamaulipas Francisco Garcia Cabeza de Vaca and an unknown Mexican media group interviewing individuals

waiting in the Queue Management area.

The governor and the media remained at the Queue Management (Mexican boundary) for approximately twenty
minutes and left the area without further incident.

It is unknown what was said during interviews with the individuals at Queue Management.

At this time, no individuals remain at the Queue Management.
No CBP officers were interviewed.

No impact to operations reported.

EMAIL-002790436



A review of social media revealed negative findings.

Respectfully,

(b)(6), (b)(7)(C)

CBP Officer

(b)(6), (b)(7)(C), (b)(7)(E)

Desk: (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov

EMAIL-002790437
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From: | (b)(6), (b)(7)(C) jon behalf of (b)(7)(E)

Sent: Thursday, JuIy 26,2018 1 04 PM

To: HIGGERSON, DAVID P;i (b)(6), (b)(7)(C)
()()()()()()()()
Subject: SITUATIONAL AWARENESS REPORT Local Media Attention / Eagle Pass, Texas: (b)(7)(E):

SITUATIONAL AWARENESS REPORT
LAREDO FIELD OFFICE
LAREDO OPERATIONS CENTER

INCIDENT: Local Media Attention
DATE: July 26, 2018
LOCATION: Eagle Pass, Texas | (b)(7)(E): International Bridge (b)(7)(E)

Local Media at Queue Management

Synopsis:
On July 26, 2018, local newspaper crew “Zocalo” filmed the boundary line and interviewed an individual

waiting at Eagle Pass International Bridge Queue Management area. No impact to operations.

Details:

On July 26, 2018, at approximately 0841 hours, CBP officers at the Eagle Pass International Bridge mid-bridge
reported a local newspaper “Zocalo” filming the boundary line towards Mexico and interviewing an individual
waiting in the Queue Management area.

CBP ofticers had been previously mustered not to respond to any media inquiries and to refer them to the
Laredo Field Office PAO.

Local media remained at the Queue Management (Mexican boundary) for approximately thirty minutes and left
the area without further incident.

It 1s unknown what was said during interview at Queue Management.

No CBP officers were interviewed.

No impact to operations reported.

EMAIL-002790485



A review of social media revealed negative findings.

Respectfully,

(b)(6), (b)(7)(C) |
CBP Officer
Emaili___ (0)(6), (BYT)C) |

(b)(7)(C) |

(b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@,cbp.dhs.gov

WWORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains

information that may be € m public release under the Freedom of Information Act (5USC552). Printouts and/or screen
prints from thei (b)(7)(E) iare not part of CBP’s System of Record Notification (SORN); therefore should
not be used as evidence in Court Proceedings. CBP Officia ust be obtained through i (b)(7)(E)and reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP. This document is to be handled, transmltted distributed and

disposed of in accordance with DHS policy relating to FOUO information, and is not to be relea; ¢ of CBP or
the public without the prior approval from the Laredo Field Office.

EMAIL-002790486
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From: Microsoft Outlook on behalf of: (b)(7)(E)

Sent: Saturday, August 4,2018 1:32 PM .
To: __HOWE, RANDY J;! (b)(6), (b)(7)(C) HIGGERSON, DAVID P;
(b)(6), (b)(7)(C), (b)(7)(E)
Cc: i __(b)(6), (b)(7)(C) __GUERRA, ADRIAN C; (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C)
Subject: LFO Queue Management Report for August 04, 2018
Attachments: LFO Queue Management Report for August 04, 2018

Sender:i (b)(6), (b)(7)(C)
On-Behalf-Of} (b)(7)(E) ,
Subject: LFO Queue Management Report for August 04, 2018
Message-Id:i (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:

= (b)(6), (b)(7)(C), (b)(7)(E)

To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Bcc

EMAIL-002791409



From:
Sent:
To:

Cc:

Subject:

ALCON,

(b)(6), (b)(7)(C)

on behalf of

Saturday, August 4, 2018 1:32 PM

(b)(7)(E)

(b)(8), (b)(7)(C)

HOWE, RANDY J; |

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

EHIGG_ERSON, DAVID P;

(b)(6Y. (BY7NC)

(b)(6), (b)(7)(C)

LFO Queue Management Report for August 04, 2018

Attached is the Laredo Field Office - Queue Management Report for August 04, 2018 @ 1000 hours CDT.

<Rt Ehane: St T, 20T 5 VOGN Bl CTHT

Ted | ‘Zﬁm”f
Fiebid Collce Bowt mwm&nw alf Cupacity meww Tegaet 1o Poay Coperaniviens
Datotpes .
Lamestn Browmsiille
| ey Prorgros
Vg Vel
Loy P Ciramede ity
bapoatin i
Lot Lawedn
| Lo Bl s
- T Tl By
Respectfully,

(b)(6), (b)(7)(C)

. CBP Officer

(b)(6), (b)(7)(C)

i Laredo Field Office

Desk:i

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov

EMAIL-002791410
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EMAIL-002791411
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From:
Sent:
To:

Cc:

Subject:
Attachments:

__Sunday, August 5, 2018 2:09 PM

Microsoft Outlook on behalf ofi (b)(7)(E)

] (b)(7)(E) | HOWE, RANDY J;} (b)(6), (b)(7)(C)
HIGGERSON, DAVID P:i (b)(6). (b)(T)(C), (b)(T)(E) j
(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

LFO Queue Management Report for August 05, 2018
LFO Queue Management Report for August 05, 2018

sender: __(b)(6), (b)(7)(C)
On-Behalf-Of] (b)(7)(E) !
Subject: LFO Queue Management Report for August 05, 2018

Message-Id: !

(b)(7)(E)

To:
Tos
To:
To:
To:
Tos
To:s
To:
To:
To:
Tos
To;

Tos
To:s
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

< (b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002791412



From: (b)(6), (b)(7)(C) !on behalf of (b)(7)(E)
Sent: Sunday August 5, 2018 2:09 PM
To: . (b)(7)(E) ' HOWE, RANDY J; (b)(6), (b)(7)(C)
HIGGERSON, DAVID P,i (b)(6), (b)(7)(C), (b)(7)(E) ;
Cc: i (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C)
Subject: LFO Queue Management Report for August 05, 2018
ALCON,

Attached is the Laredo Field Office - Queue Management Report for August 05, 2018 @ 1000 hours CDT.

“Number in
Tou g of Queus @
oo g 4
Field Office Port munber of | o ) " -
, Capacity | Boundary
Detainess .
Line
Laredo Brownsville
Laredo Progreso
Laredo Hidalgo
Laredo Rio Grande City
Laredo Roma
Laredo Laredo
Laredo Eagle Pass
Laredo Del Rio
Respectfully,

(b)(ﬁ) (b“)(“7“)(C)

{onsto or W tion O

(b)(G) (b)(7)(C) (b)(7)(E)

[ (‘b)(s) OO

(b)(6), (b)(7)(C)

1o, TX | 78045

(b)(6), (b)(7)(C)

EMAIL-002791413



(b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling(@cbp.dhs.gov

Wmlmem is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information thatmay be exempt from public release under the Freedom of Information Act (SUSCS552). Printouts and/or screen prints
from the | (b)(7)E)}— fare not pdl’t of CBP s Systern of Record N(_)_t_L_[:l_letIOH (SORN ) therefore should not be
used as evidence in Court Proceedings.

Counsel prior to dissemination of records outside

disposed of in accordance with DHS policy relating to FOUQ 11
the public without the prior approval from the Laredo Field Office.

is document is to be controlled handled transmitted, distributed and
ation, and is not to be released outside of CBP or

EMAIL-002791414
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From:
Sent:

Microsoft Outlook on behalf of i (b)(7)(E)

.............................................

To:

(b)(7)(E)  {HOWE, RANDY J] (b)(6), (b)(7)(C)

Cc:

HIGGERSON, DAVID P;i (b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject:
Attachments:

LFO Queue Management Report for August 06, 2018
LFO Queue Management Report for August 06, 2018

Sender:? (b)(e), (b)(7)(C)

On-Behalf-OF (b)(7)(E)

Subject: LFO Queue Management

Report for August 06, 2018

Message-Id:;

(b)(7)(E)

To
To
To
To
To
To
To
To
To
To
To
To

O O

To
To
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc

= (b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002791415



From:
Sent:
To:

Cc:

Subject:

ALCON,

(b)(6), (b)(7)(C) _ionbehalfol  (b)(7)(E)

Monday, August 6, 2018 2:25 PM

. (b)(7)(E) HOWE, RANDY J; (b)(6), (b)(7)(C)
HIGGERSON, DAVID P; (b)(6), (b)(7)(C), (b)(7)(E) f
' (b)(6), (b)(7)(C) IGUERRA, ADRIAN G| (b)(6), (B)(7)(C)

(b)(6), (b)(7)(C)

LFO Queue Management Report for August 06, 2018

Attached is the Laredo Field Office - Queue Management Report for August 06, 2018 @ 1000 hours CDT.

N ;
Low % of Qii:r;
Field Office Port number of ) =
. Capacity | Boundary
Detainees ,
Line
Laredo Browasalle
Laredo Progreso
Laredo Hidalgo
Laredo Rio Grande City T
Laredo Roma l
Laredo Laredo
Laredo Eagle Pass
Laredo Del Rio
Respectfully,

(b)(6), (b)(7)(C)

““Customs ‘MHFM

!Mw do Field

;ﬁ:w Protection O

£

ol (bxe (b)(?)(C) (b)(?)(E)E

(b)(6) (D)(T)(C) _ iTaredo, TX 178045

L (), (BIDC)
___(b)(6), (b)(7)(C)

EMAIL-002791416



(b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling(@cbp.dhs.gov

G: This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
%&b@empt from public reledse under the Freedom of Information Act (SUSCS552). Printouts and/or screen prints
from theg (b)(ﬁ(E)\ i are not part of CBP ] Systern of Record l\_I_(_)__t__rf_r_c__f_ltron (SORN ), therefore should not be
used as evidence n Court Proceedings. CBV Official records must be obtained throughi (b)7)(E
Counsel prior to dissemination of records outside CBP. nent is to be controlled handled transmitted, distributed and
disposed of in accordance with DHS policy relating to F OUO informatiomn, .10t to be released outside of CBP or
the public without the prior approval from the Laredo Field Office.

EMAIL-002791417
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From:
Sent:
To:

Cc:

Subject:
Attachments:

Microsoft Outlook on behalf of} (b)(7)(E)
Tuesday, August 7, 2018 2:23 PM

(b)(7)(E) | HOWE, RANDY J;i (b)(6), (b)(7)(C)
HIGGERSON, DAVID P;: (b)(6), (b)(7)(C), (b)(7)(E) ;
(b)(6), (b)(7)(C) iGUERRA, ADRIAN C; (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

CFUQUETe Managerient Report Tor AUgUst 07,2018
LFO Queue Management Report for August 07, 2018

sender:{ __(b)(6), (b)(7)(C)

On-Behalf-Of

(b)(7)(E)

Subject: LFO_Queue Management Report for August 07, 2018

Message-Id

(b)(7)(E)

To
To
To
To
To
To
To
To
To
To
To
To
To
T

T
To
To
To
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc

O O

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002791418



From: - | (b)(6), (B)(7)(C) 'on behalf of! (b)(7)(E) '

Sent: . ._T_u_ez:.da_y;.ﬁy.g.us_t._?. SOTBERI P ,
To: : (b)(7)E) IHOWE, RANDY Jji (b)(8), (b)(7)(C) i
HIGGERSON, DAVID P; (5(8); (B)TNEY, (BNANE)
Ce: N (b)(6), (b)(7)(C) o i
I (b)(6), (b)(7)(C)
Subject: “TFO Queue Management Report for August 07, 2078
ALCON,

Attached is the Laredo Field Office - Queue Management Report for August 07, 2018 (@ 1000 hours CDT.

o
. %%
Field Office Port e - Of @
of Capacity -
. Boundary
Detainees :
o Lme —————
Laredo Brownsville E 1
Laredo Progreso E l
Laredo Hidalgo : }
Laredo Rio Grande City : 3
Laredo Roma : i
Laredo Laredo ; 3
Laredo Eagle Pass : i
Laredo Del Rio E 1
Respectfully,
{ (b)(6), (b)(7)(C) :
CBP Officer

Email:{ (b)(8), (b)(7)(C) i
Laredo Field Office | Laredo, Texas (b)(6) (b)(?)(C)

EMAIL-002791419



(b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling(@cbp.dhs.gov

W +G:_This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICTAL USE ONLY. It contains
information that ma empt from public release under the Freedom of Information Act (5UbC552) Printouts andfor screen

prints from thei

Counsel prior to dissemination of records out51de CBP. ent is to be controlled, handled transmitted, distributed and
disposed of in accordance with DHS policy relating to FOUO informati d is not to be released outside of CBP or
the public without the prior approval from the Laredo Field Office.

EMAIL-002791420
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From:
Sent:
To:

Microsoft Outlook on behalf ofi (b)(7)(E)
Wednesday, August 8, 2018 1:51 PM

(b)(7)(E) {HOWE, RANDYJ;E (b)(6), (b)(7)(C)

HIGGERSON, DAVID P} (b)(6), (b)(7)(C), (b)(7)(E)

(b)(®), (B)(7)(C)

(b){6), (B)(7)(C)

Subject:
Attachments:

LFO Queue Management Report for August 08, 2018
LFO Queue Management Report for August 08, 2018

Senderii (b)(6), (b)(7)(C)

On-Behalf-Of: (b)(7)(E)

Subject: LFO Queue Management Report for August 08, 2018

Message-Id|

(b)(7)(E)

To
To
To
To
To
To
To
To
To
To
To
To
T

T
T
To
To
To
To
To
To
To
To
To
To
To

O O O

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002791421



From:
Sent:
To:

Subject:

ALCON,

u HOWE RANDY J;i '

........................................................... i

(b)(6), (b)(7)(C) i

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

LFO Queté Management Repaort 1or August 08, 2078

Attached is the Laredo Field Office - Queue Management Report for August 08, 2018 (@ 1000 hours CDT.

o
0/ ‘
Field Office Port e o Of @
of Capacity
: Boundary
Detainees :
__ Lme |
Laredo Brownsville :
Laredo Progreso :
Laredo Hidalgo E
Laredo Rio Grande City E
Laredo Roma E
Laredo Laredo E
Laredo Eagle Pass :
Laredo Del Rio :
N W o e g A g e e e e
Respectfully.,

' (b)(6), (b)(7)(C)
TCBPOfficer

(b)(8), (b)(7)(C) i

Lareds TR Office | Laredo, Texas \ (b)(6), (b)(?)(C) '

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002791422



Report Smuggling Activities at ReportSmuggling(@cbp.dhs.gov

. This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information tha ¢ exempt from public release under the Freedom of Information Act (5USC532) Printouts ancl/or screen
e

not be used as evidence in Court Proceedi
Counsel prior to dissemination of records outside
disposed of in accordance with DHS policy relating to FOUO 1
the public without the prior approval from the Laredo Field Office.

CBP Official records must be obtained through' L (B)T)E) ; and rev1ewed by Office of Chief

document 1s to be contrelled, handled, transmitted, distributed and
ion, and 1s not to be released outside of CBP or

EMAIL-002791423


FCF0D2L
Line


From:
Sent:
To:

Cc:

Microsoft Outlook on behalf ofi (b)(7)(E)
Thursday, August 9, 2018 2:21 PM

HOWE, RANDY J; (b)(6), (b)(7)(C) iHIGGERSON, DAVID P;

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for August 09, 2018
Attachments: LFO Queue Management Report for August 09, 2018

Sender:EL (b)(6), (b)(7)(C)

On-Behalf-Of: (b)(7)(E) :
Subject: LFO Queue Management Report for August 09, 2018
Message-Id:/ (b)(7)(E)

To
To
To
To
To
To
To
To
To
To
To
To
T

T
To
To
To
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc

O O

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002791424



From: (b)(6), (b)(7)(C) ion behalf of (b)(7)(E)

Sent: Thursday, August 9, 2018 2:21 PM
To: __HOWE, RANDY J;! (b)(6), (b)(7)(C) HIGGERSON, DAVID P;
(b)(6), (b)(7)(C), (b)(7)(E) !
Cc: (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C)
Subject: LFO Queue Management Report for August 09, 2018
ALCON,

Attached is the Laredo Field Office - Queue Management Report for August 09, 2018 @ 1000 hours CDT.

ERWM Dhate: Sougpose 08, 2008 52 1000 Hes CDT

Tuanbyer i
i, Gt Pt i s M Frupranct, b Pt Crpenibicns
. by

Lawedo - Brownsille
: L Progress
| Lavedo - Mo

Laredo | Rio Grande City
Loaredo Fomma

Laealsy - Laved
: T Eagle Pass
| Laredo Tl By
Respectfully,

(b)(6), (b)(7)(C)

. CBP Ofticer

; (b)(6), (b)(7)(C)
Laredo Field Office
Desk:! (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov
1

EMAIL-002791425



UM : ‘anu HAS ulrmwmwwm Mm‘m may h@ ammm h om pubhm mlm §€ undw ‘Uh@ *umdmm m ll,lrn]tmwm‘mmn /M,'
(5US @” M?;). s documment s to be controlled, handled, transmitted, distributed and disposed of in accordance
with DHS policy m]lmﬁn;gg to FOUDmformation, and is not to be released outside of CBP or the public without
the prior d]p:o]p»mvm{ from the Laredo Field Offtee.

EMAIL-002791426


FCF0D2L
Line


From: Microsoft Outlook on behalf ofé (b)(7)(E)
Sent: Friday, August 10, 2018 2:09 PM

To: (b)(7)(E) {HOWE, RANDY J; (b)(6), (b)(7)(C)

HIGGERSON, DAVID P; (b)(6), (b)(7)(C), (b)(7)(E) i

Cc: (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for August 10, 2018
Attachments: LFO Queue Management Report for August 10, 2018

Sender:i (b)(6), (b)(7)(C)

On-Behalf-Of (b)(7)(E) !

Subject: LFO Queue Management Report for August 10, 2018
Message-Id: (b)(7)(E)

To
To
To
To
To
To
To
To
To
To
To
T

T
T
To
To
To
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc

O O

(b)(6), (b)(7)(C), (b)(7)(E)

o

EMAIL-002791427



From: : (b)(6), (b)(7)(C) ion behalf of! (b)(7)(E)

Sent: Friday, August 10, 2018 2:09 PM
To: (b)(7)(E) | HOWE, RANDY J; (b)(6), (b)(7)(C)
HIGGERSON, DAVID P;! (b)(6), (b)(7)(C), (b)(7)(E) '
Cc: (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C)
Subject: LFO Queue Management Report for August 10, 2018
ALCON,

Attached is the Laredo Field Office - Queue Management Report for August 10, 2018 @ 1000 hours CDT.

: Number in
ok %of | Quene @
Field Office Port mmhter of Capacity | Boundary
Detainees )
Line
Laredo Brownsville
Laredo Progreso
Laredo Hidalgo
Laredo Rio Grande City
Laredo Roma
Laredo Laredo
Laredo Eagle Pass
Laredo Del Rio
Respectfully,
(b)(6), (b)(7)(C)
Customs an d Border Protection Officer

~Laredo ] HH\[J‘M“WHH

; (b)(G), (b)(7)(C) | ﬂ[mw edo

| ofc] (b)(6), (b)(7)(C)

. (b)(6), (b)(7)(C)

EMAIL-002791428



(b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling(@cbp.dhs.gov

W ._This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains
information that exempt from public release under the Freedom of Information Act (SUSC552). Printouts and/or screen prints

iare not part of CBP’s System of Record Notification (SORN); therefore should not be

from thei (b)(TNE)—__  iare not part of CBP’s System of Record Notific: 1

used as evidence in Court Proceedings. fficial records must be obtained through (b)(7)(E)§and reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP—Fhis document is to be controlled, handled, transmitted, distributed and
disposed of in accordance with DHS policy relating to FOUO info ion, and is not to be released outside of CBP or

the public without the prior approval from the Laredo Field Office.

EMAIL-002791429


FCF0D2L
Line


From:
Sent:
To:

Cc:

Microsoft Outlook on behalf ofi (b)(7)(E)
_Saturday, August 11, 2018 2:21 PM

(b)(7)(E) { HOWE, RANDY J; (b)(6), (b)(7)(C)

'HIGGERSON, DAVID P| (b)(6), (b)(7)(C), (b)(7)(E)
(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for August 11, 2018
Attachments: LFO Queue Management Report for August 11, 2018

Sender:! (b)(6), (b)(7)(C)

On-BehaIf-Ofi (b)(7)(E) '

Subject: LFO Queue Management Report for August 11, 2018
Message-Id: i (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002791430



From: {(b)(6), (b)(7)(C) bn behalf ot (B)(T)(E) |

Sent: 'S'é'tl]'r'cilé';?"ﬂu'g'tj?f 1 '1 2018 2:21 BM

To: T (D)T)E) {HOWE, RANDY J;! (b)(6), (b)(7)(C) 5

HIGCERSON, DAVID P T, BT B

e VO RNONC)
S (0)(6), (b)T)C) .

Subject: LFO Queue Management Report for August 11, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for August 11, 2018 (@ 1000 hours CDT.

S
- 0
Field Office Port moiher A) Of @
of Capacity
. Boundary
Detainees ;
Line
Laredo Brownsville E
Laredo Progreso E
Laredo Hidalgo E
Laredo Rio Grande City E
Laredo Roma :
Laredo Laredo :
Laredo Eagle Pass
Laredo Del Rio E
Respectfully,

(b)(6), (b)(7)(C)

CBP Officer
Laredo, Texas

(b)(8), (b)(7)(C)

EMAIL-002791431




(b)(6), (b)(7)(C), (b)(7)(E)

“Report Smuggling Activities at ReportSmugglingi@cbp. dhs. gov™

: This document is LAW ENF ORCFMT NT SENSITIVE and is deagnated FOR OFF EL[AL U%f‘ C )NLY It contains

Counsel prior to dissemination of records outside CBP~This document 1s to be controlled handled transmltted distributed and
disposed of in accordance with DHS policy relating to FOUO 1 ion, and is not to be released outside of CBP or
the public without the prior approval from the Laredo Field Office.

EMAIL-002791432


FCF0D2L
Line


From:
Sent:
To:

Cc:

Microsoft Outlook on behalf of: (b)(7)(E)
Sunday, August 12, 2018 2:04 PM

, (b)(7)(E) | HOWE, RANDY Ji (b)(6), (b)(7)(C)
HIGGERSON, DAVID P! (b)(6), (B)(7)(C), (b)(7)(E) !

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for August 12, 2018
Attachments: LFO Queue Management Report for August 12, 2018

(b)(6), (b)(7)(C)

On-Behalf-Of:i (b)(7)(E) i
Subject: LFO Queue Management Report for August 12, 2018
Message-Id: (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002791433



From: L (b)(8), (b)(7)(C) fon benalfofi ___ (D)T)E) i

Sent: Sunday, August 12,2018 2204 PM .

To: (b)(7)(E) HOWE, RANDY J; (b)(6), (b)(7)(C) j

II-|IGGERSOI\'I_:DAVID P (b)(8), (bBU7XC), (b)T)E) A

Ce: I S (B)(8), (BNTNC) oo
A (b)(6), (b)(7)C)

Subject: LFO Queue Management Report for August 12, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for August 12, 2018 (@ 1000 hours CDT.

Number in
Total % of
Field Office Port number of . 0o Quieuie: ()
i Capacity | Boundary
Detainees .
Line
Laredo Brownsville
Laredo Progreso
Laredo Hidalgo
Laredo Rio Grande City
Laredo Roma
Laredo Laredo
Laredo Eagle Pass
Laredo Del Rio
Respectfully,
i (b)(6), (b)(7)(C) :
CBP Officer
e daredo. TeXas e -

(b)(6), (b)(7)(C)

EMAIL-002791434



disposed of in accordance with DHS pohcy relating to FOUO informati nd is not to bc rele'lscd outside of CBP or
the public without the prior approval from the Laredo Field Office.

EMAIL-002791435


FCF0D2L
Line


From: Microsoft Outlook on behalf oft (b)(7)(E) i

Sent: : Monday, August 13, 2918 2:38 PM
To: i (b)(7)(E) __iHOWE, RANDY Ji (B)(6); (B)T)C)

. HIGGERSON, DAVID P; (b)(6), (b)(7)(C), (b)(7)(E) i
Cc: i (b)(6), (b)(7)(C)

o B B B B 8 B B B B

(b)(6), (b)(7)(C)

o o W B

Subject: [FO Gueue Management Report for August 73, 2078
Attachments: LFO Queue Management Report for August 13, 2018

Senderi (b)(8), (b)(7)(C) E
On-Behalf-Of? (b)(7)(E) i

Subject: LFO Queue Management Report for August 13, 2018 _
Message-|d: | (b)(7)(E) i

Toj
To :
To :
To :
To E
To :
Tod
Tod
Tod
Tod
Tod

To :

To :
To :
Cc:i
Cc:i
Cczg
Ced
Cei
Cexd
Ced
Cci

= (b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002791436



From: (b)(8). (B)(7)(C) lon behalfofi_____(B)TNE) ___

Sent: [Monday, Auqust 13,2018 238 PM e

To: L____(DNT)E) ___IHOWE, RANDY i LN ] N %

_HIGGERSON, DAVID Fy (b)(8), (B)(7)(C), (b)(T)(E) S -

Ca: : (B)(E); (BI(7(€) i
. (b)6), (b)7)C)

Subject: LFO Queue Management Report for August 13, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for August 13, 2018 (@ 1000 hours CDT.

N
6 .
Field Office Port L % Of @ Ir
of Capacity
: Boundary
Detainees ‘
SO S U L
Laredo Brownsville E
Laredo Progreso E
Laredo Hidalgo E
Laredo Rio Grande City :
Laredo Roma :
Laredo Laredo !
Laredo Eagle Pass
Laredo Del Rio E
Respecttully,
: (b)(6), (b)(7)(C) |
CBP Officer
o daaredo, Tesas oo

(b)(6), (b)(7)(C)

EMAIL-002791437




mformatlon t a ------------------------------------
prints from thet

not be used ag evidence in Court Proceedimgs— CBP Official records must be obtained through{(b)t?)(E)Eand reviewed by Office of Chief
Counsel prior to dissemination of records outside CBP—Fhis document is to be controlled, handled, Transmitted, distributed and
disposed of in accordance with DHS policy relating to FOUO inlorfmation, and is not to be released outside of CBP or

the public without the prior approval from the Laredo Field Office.

EMAIL-002791438


FCF0D2L
Line


From:
Sent:
To:

Cc:

Subject:
Attachments:

Microsoft Outlook on behalf ofi (b)(7)(E)

Tuesday, August 14, 2018 2:34 PM

_HOWE, RANDY Ji  (b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C), (b)(7)(E)

EHIGGERSON, DAVID P;

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Sender:i (b)(6), (b)(7)(C)

On-Behalf-Ofi (b)(7)(E)

Subject: LFO Queue Management Report for August 14, 2018
Message-Id: i (b)(7)(E)

LFO Queue Management Report for August 14, 2018
LFO Queue Management Report for August 14, 2018

To
To
To
To
To
To
To
To
To
To
To
To
T

T
To
To
To
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Cc
Bc

O O

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002791439



From:
Sent:
To:

Cc:

Subject:

ALCON,

....................................................................

(b)(7)(E)
Tuesday, August 14,2018 2:34 PM

_________________________ (b)(6), (b)(7)(C)
i (b)(€), BI(7NC)

DAVID P,

(b)(6), (b)(7)(C)

LFO Queue Management Report for August 14, 2018

Attached is the Laredo Field Office - Queue Management Report for August 14, 2018 (@ 1000 hours CDT.

ot e
0y
Field Office Port npemhgt © Of @
of Capacity
: Boundary
Detainees N
...................................... T
Laredo Brownsville E
Laredo Progreso E
Laredo Hidalgo E
Laredo Rio Grande City E
Laredo Roma :
Laredo Laredo :
Laredo Eagle Pass ]
Laredo Del Rio E
SR ———
Respecttully,

. _(b)(8), (b)(7)(C)

CBP Officer

(b)(6), (b)(7)(C)

Laredo Field Office

Deski

(b)(6), (b)(7)(C)

EMAIL-002791440




(b)(6), (b)(7)(C), (b)(7)(E)

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov

WARNING: This document 1s LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE
ONLY. It confamsanformation that may be exempt from public release under the Freedom of Information Act
(SUSCS552). Ths documentisto be controlled, handled, transmutted, distributed and disposed of 1n accordance
with DHE policy relating to FOUQ wlormation, and 18 not to be released outside of CBP or the public without
the prior approval from the Laredo Field Ofhice.

[

EMAIL-002791441


FCF0D2L
Line


From:
Sent:
To:

Cc:

Microsoft Outlook on behalf ofi (b)7)(E)
Wednesday, August 15, 2018 1:48 PM

HOWE, RANDY J;; (b)(6), (b)(7)(C), (b)(7T)E) iHIGGERSON, DAVID P;

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(8), (B)(7)(C)

(b)(6), (b)(7)(C)

Subject: LFO Queue Management Report for August 15, 2018
Attachments: LFO Queue Management Report for August 15, 2018

Sender:i (b)(6), (b)(7)(C)

On-Behalf-Of:! (b)(7)(E) _

Subject: LFO dueue Management Report for August 15, 2018
Message-Id:i (b)(7)(E)

To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
To:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:
Cc:

(b)(6), (b)(7)(C), (b)(7)(E)

EMAIL-002791442



From: i (b)(6), (b)(7)(C) _ion behalf of (b)(7)(E) |

Sent: Wednesday, August 15, 2018 1:48 PM

To: HOWE RANDY Jis oo (0)(6), (BND(C) ... iHIGGERSON, DAVID P;
_— _(b)(6), (b)(7)(C), (b)(7)E) _ :

Ce: (b)(6), (b)(7)(C)
e O)(6), (O)TNC)

Subject: LFO Queue Management Report for August 15, 2018

ALCON,

Attached is the Laredo Field Office - Queue Management Report for August 15, 2018 (@ 1000 hours CDT.

Total Egﬁ]:;
0 :
Field Office Port Ot \ . Of @
of Capacity
. Boundary
Detainees y
Line
Laredo Brownsville : |
Laredo Progreso i }
Laredo Hidalgo E 3
Laredo Rio Grande City E 3
Laredo Roma E 3
Laredo Laredo E 3
Laredo Eagle Pass 1
Laredo Del Rio : l
Respectfully,

ICBP Officer

L _____(b)e), (b)(T)C)
Laredo Figld QIOCR oo -
Desk | (b)(6), (b)(7)(C) ;

EMAIL-002791443



ING: This document 1s LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICTIAL USE

It contaims—edormation that may be exempt from public release under the Freedom of Tnformation Act
(SUSCS552). Ths documentistehe controlled, handled, transmutted, distributed and disposed of 10 accordance
with DHE policy relating to FOUQ wlormmates,and 18 not to be released outsde of CBP or the public without
the prior approval from the Laredo Field Ofhice.

EMAIL-002791444


FCF0D2L
Line


Subject: One CBP - Migration Call

Location: Phone:i (B)(T)(E) ¥ Pin:{ (b)(7)(E) ¥ Commissioner's Small Conference Room
Start: Mon 6/18/2018 5:30 PM

End: Mon 6/18/2018 6:30 PM

Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded

Organizer: CBP COMMISSIONER SCHEDULER

*UPDATED AGENDA*

Phone:] (b)(7)(E)
Pint (b)(7)(E)

Agenda
1. MCAT

Operational Update

Soft-sided detention facilities in Tornillo, TX

2. U.S. Border Patrol
UAC Tracking
RGV
Yuma

Coordination with Public Health Service

EMAIL-002775829



3. OFO
Laredo

San Ysidro (focus on queue management)

4. IPL
Policy on CBP facility visitation by NGOs

Future coordination with NGOs

5 OCA
Funding bill
6. OPA

Source-country public awareness campaign to deter prospective migrants

Constructing the national narrative for the Commissioner and field leaders regarding the
migration situation on the SWB

Improved factual reporting, in coordination with PDO

7. OPA/OCA

Stationing OCA/OPA personnel in key locations

One CBP -
Migration 128U,

EMAIL-002775830



From: . (b)(8), (b)(7)(C)

Sent: Thursday, June 7, 2018 12:09 PM

To: BORDER SECURITY ASST DIRECTORS

Cc: (b)(6), (b)(7)(C) {HOWE, RANDY J; FLORES, PETE ROMERO;

MANCHA, HECTOR; HIGGERSON, DAVID P; RAMIREZ, GUADALUPE H

Subject: Queue Management

ALCON,

Based on the Zero Tolerance policy USBP has increased their daily prosecutions of individuals attempting to
enter the country illegally. Tt is expected that (b)(5) !
‘ (b)(5) i The Migration Crisis Action Team (MCAT) is requesting current information from

the field on which ports have implemented queue management process and provide an estimate on the number
of people currently in their queue. Please contact me if you have any questions.

Thanks,

(b)(6), (b)(7)(C)

Depiity Coniniander
U.S. Customs and Border Protection
Migration Crisis Action Team (MCAT)

Cell:
reat- | (0N6): (b)T)C)

(b)(7)(E)

EMAIL-002775990



From: (b)(S), (b)(7)(C) | ion behalf of EL PASO OPS CENTER

Sent: Sunday, July 29, 2018 12:14 PM
To: SITROOM
Cc: (b)(7)E) IMANCHA, HECTOR; | (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C) MILLER, BARRY F;! . (b)(6), (b)(7)(C)
_im)e), py7ye) THOME, FERNANDO Al (b)(6), (b)(7)(C)

i (b)(6), (b)(7)(C)
PROVENCIO, RAY;  (b)(6), (B)(7)(C)  BEBON, NORMAN A:\  (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C), (b)(7)(E) iHOWE, RANDY J;: (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C), (b)(7)E)

Subject: RE Bullets - El Paso, TX: Encounter with Cuban Advocate at the Paso Del Norte Border
Crossing

that the Cuban citizens would not be processed at the time.
e At 1200 hours, the detainee levels were re-evaluated. .. if available, what was the change in detainee
levels from the beginning of the encounter?
o Earlier in the morning the Port was at capacity with detainees. During the morning hours the Port
was able to transport enough detainees out of the Port to allow processing new credible fear
cases.

e Please advise 1f (b)e), b)7)©) {attempted to leverage his former employment withiweeneito garner favorable

O | l._._._._....... ..............

(b)(6), (b)(7)(C)

_Supervisory CBP Officer
1 (b)(6), (b)(7)(C), (b)(7)(E)
. (b)(6), (b)(7)(C)

El Paso, TX; w)e), mynic)
Office
(b)(ﬁ), (b)(7)(C) Fax
E Cell

ment is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE
ONLY (FOUO) It contains informati be exempt from public release under the Freedom of
Information Act (5 USC 552). This document is to be controlle nsmitted, distributed, and

1

EMAIL-002776029


FCF0D2L
Line


nce with Department of Homeland Security (DHS) policy relating to FOUO information,
and is not to be released to the p r agencies or personnel who do not have a valid “need-to-know”
without prior approval from the sender at the number

From: (b)(6), (b)(7)(C) iOn Behalf Of SITROOM
Sent: Sunday, July 29, 2018 8:20 AM

To:! (b)(7)(E) MANCHA, HECTOR
(b)(6), (b)(7)(C)
(b)(6), (b)(7)(C) MILLER, BARRY F (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

THOME, FERNANDO A (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C)
; (0)(6), (B)(7)(C) PROVENCIO,
RAY] (b)(6), (b)(7)(C) =
5 (b)(6), (b)(7)(C) ' BEBON, NORMAN A
(b)(7)(E) HOWE, RANDY J

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

~ (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C), (b)(7)(E)

Subject: RE: Bullets - El Paso, TX: Encounter with Cuban Advocate at the Paso Del Norte Border Crossing

Good Morning El Paso,

The Field Liaison Division is preparing bullets for the Executive Assistant Commissioner and are requesting the
below information be provided at your earliest convenience:

e Please expand on the humanitarian and operational considerations when; e ‘_ﬁ’_‘jf‘f_’__iwas initially advised
that the Cuban citizens would not be processed at the time.

e At 1200 hours, the detainee levels were re-evaluated. .. if available, what was the change in detainee
levels from the beginning of the encounter?
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e Please advise if} we.ome.ome attempted to leverage his former employment { ®®"®#"® tq garner favorable
results.

From: | (b)(6), (b)(7)(C), (b)(7)(E) iOn Behalf Of EL PASO OPS CENTER
Sent: Sunday, July 29, 2018 4:42 AM

To: MANCHA, HECTOR! (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C) IMILLER, BARRY F 1 i (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C)

(b)(8), (b)(7)(C) )
THOME, FERNANDO A (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

_________________ (b)(6), (b)(7)(C) 'PROVENCIO,
RAY N N s—
: (b)(8), (b)(7)(C) :BEBON, NORMAN A

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

(b)(7)(E) +. HOWE, RANDY J

(b)(6), (b)(7)(C)

Ce:i (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: Bullets - El Paso, TX: Encounter with Cuban Advocate at the Paso Del Norte Border Crossing

U. S. Customs and Border Protection
Office of Field Operations
Bullets
July 28, 2018

El Paso, TX: Encounter with Cuban Advocate at the Paso Del Norte Border Crossing

Summary:
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~-lulv.28.2018 at 1507 hours (MDT), Customs and Border Protection (CBP) Watch Commander (WC); ()(6), (b)(7)(C)
| (b)(6), (b)(7)(C) inotified the El Paso Operations Center that Officers conducting Queue Management at the Paso Del

of six (6) ‘Cubans wishing to claim asylum. | (b)@), (b)(7)(C) 'was advised that we could not process the Cubans at that

time due to humanitarian and operational considerations. (A) Watch Commander; (b)(6), (b)(7)(C) ‘arrived at the

i*(b)(s)’ (b)(7)(C) Eoresented a business card listing him as a (b)(6), (b)(7)(C) with i (b)(6), (b)(7)(C)
’ (b)(6), (b)(7)(C) icurrently teaches and conducts field research, consults on

security and culture. : ®)®), ®)7)C) iis a writer for! (b)(6), (b)(7)(C) and is touring the U.S. Border Towns for his

magazine (0)(6),(b)7)(C) igraduated from the} (b)(6), (b)(7)(C) and was a! (b)(6), (b)(7)(C)
for seven years. In 2004,§ (b)(6), (b)(7)(C) P
(b)(6), (b)(7)(C) _
(b)(6), (b)(7)(C) Both books are assigned to professional reading lists. His third Book,
| (b)(6), (b)(7)(C) !1is Tequired reading Tor several veteran advocacy groups. His latest book. (b)(6), (b)(7)(C)
(b)(6), (b)(7)(C) iis a guide about traveling for fieldwork. | ®)e), ®)7)c) iis based in the US and
Europe.

without further incident.

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C) |

(b)(6), (b)(7)(C)
Videos (b)(6), (b)(7)(C)

Subject Information:

i (b)(6), (b)(7)(C)

DOB:
Gender: Male
Age: 42
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COcC:
Entry Doc:
Doc #:

U.S.

Did not make entry on 07/28/18.

| (b)(6), (b)(7)(C) | U.S. Passport Book

(b)(6), (b)(7)(C), (b)(7)(E)

Criminal History: | (b)(6), (b)(7)(C) |

(b)(7)(E)

Cuban Subject 1:

DOB: _(b)(6), (b)(7)(C)
Z};lel:der: §§male

COcC: Cuba

Entry Doc: None

(b)(6), (b)(7)(C), (b)(7)(E)

Criminal History:
FBI#:

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(7)(E)

Cuban Subject 2:

DOB: (b)(6), (b)(7)(C)
Gender: Female
Age: 27
COC: Cuba
Entry Doc: None
(b)(6), (b)(7)(C), (b)(7)(E)
g]l;ill;lzinal History:
(b)(6), (b)(7)(C), (b)(7)(E)
(b)(6), (b)(7)(C), (b)(7)(E)
(b)(7)(E)
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Cuban Subject 3:

DOB: (b)(6), (b)(7)(C)
é%)eé: . 2C7uba
_(B)(6), (b)7)C), (B)T)E)

(b)(6), (b)(7)(C), (b)(7)(E)

(b)), (b)(7)(C), (b)(7)(E) |
(b)(7)(E) '

Cuban Subject 4:

Name:
e (b)(6), (b)(7)(C)
Gender: Female
Age: 20
COcC: Cuba
Entry Doc: ...None
At  (b)(6), (b)(7)(C) :
(b)(6), (b)(7)(C), (b)(7)(E)
Criminal History:
FBI#:

(b)(6), (b)(7)(C), (b)(7)(E)

|__(b)(6), (b)(7)(C), (B)(T)E) |

(b)(7)(E)

Cuban Subject 5:

Sty éllg)(ﬁ), (b)(7)(C)

Gender:
Age: 51
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COC: Cuba

Entry Doc: None

A#: " (b)(6), (B)(7)(C) '
(b)(6), (b)(7)(C), (b)(7)(E)

Criminal History:

FBI#:

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(7)(E)
Cuban Subject 6:
Don (b)(6), (b)(7)(C)
Gender: Male
Age: 32
COC: Cuba
Entry Doc: None
A#:  (b)(6), (b)(7)(C) | ;
(b)(6), (b)(7)(C), (b)(7)(E) |

Criminal History: None '

FBI#: None

' (b)(6), (b)(7)(C), (b)(7)(E)

(b)(7)(E)

GPS Coordinates:
Location: Paso Del Norte Border Crossing
Latitude:
Longitude: (b)(?)(E)
SITROOM Directive: N/A
SITROOM Notified: N/A
SITROOM #:

Submitted by: SCBPO; (b)(6), (b)(7)(C) DFO El Paso Field Office
Date / Time: July 29, 2018 / 0220 hours (MDT)
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Respectfully,

' (b)(6), (b)(7)(C)

Supervisory CBP Officer

| (b)(6), (b)(7)(C), (b)(7)(E)

9400 Viscount Blvd

El Paso, 1X 79925
Oﬁ‘lce

(b)(6), (b)(7)(C) Fax
Cell

(b)(6), (b)(7)(C)

CONFIDENHALITY NO TICE: This e-mail, including any attachments, is for the sole use of the intended

recipient(s) and may € confidential and privileged information. Any unauthorized review, use, disclosure,
or distribution is prohibited. PartsSofthis document may contain sensitive security information that is controlled
under the provisions of 49 CFR 1520. If youz the intended recipient, please contact the sender by reply e-
mail and destroy all copies of the original message.
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From: (b)(6), (b)(7)(C)
Sent: Tuesday, August 28, 2018 10:59 AM
b)(6), (b)(7)(C
{  (b)(6), (b)(7)(C)  iFLORES, PETE ROMERO;! (b)(6), (b)(7)(C)
Subject: OFO Daily News Summary - 28 August 2018
Attachments: 2018 Goat Haunt Closed Due to Wildfires.docx; Port of Blaine Holiday Travel Advisory;

OFO Daily News Summary 28 August (Final) .docx

Expires: Saturday, February 23, 2019 12:00 AM

Daily News Summary
Tuesday, August 28, 2018

1. MNasdag.com - .5, save China’s Steel Wheels Subsidized, Will Impose Duties on Imports

Reuters reports the U.S. Commerce Department said on Monday it had made a preliminary determination that
imports of certain steel wheels from China were subsidized at rates ranging from 58.75 percent to 172.51
percent, and it would impose duties on the product. “As a result of today’s decision, Commerce will instruct
U.S. Customs and Border Protection to collect cash deposits from importers of certain steel wheels from China
based on these preliminary rates,” the department said in a statement.

2. Benzinga.com - Flair, Sunwing airlines Head South for the Winter with New MIA Service
Benzinga News reports Canadian low-cost carriers Flair and Sunwing Airlines both announced last week that
they will enter the Miami market beginning this winter, with Flair launching service from Miami International
Airport to Edmonton, Winnipeg and Toronto in December and Sunwing scheduling a total of 10 weekly flights
from and to Montreal, Quebec City, Toronto and Ottawa starting November and December. Edmonton, Quebec
City, Ottawa and Winnipeg mark new routes for MIA, which will bring its total number of Canadian non-stop
destinations to six. Travelers arriving from Montreal and Toronto will pre-clear with U.S. Customs and Border
Protection in those destinations and arrive at MIA as domestic travelers. Flair and Sunwing will become MIA’s

1
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eighth and ninth and low cost carriers, and will help serve more than 700,000 annual passengers between Miami
and Canada.

Marianas Variety News reports There have been no changes to the CNMI-only conditional parole program,
according to U.S. Customs and Border Protection Director of Field Operations Brian Humphrey. “There is no
decision,” he said in an interview on Friday. “And I don't know what Department of Homeland Security
Secretary Kirstjen Nielsen’s decision will be, but she will render it.” He said the new DHS secretary has to take
the issue under advisement and make her own independent decision on whether to exercise her discretionary
authority to continue the CNMI-only conditional parole program.

4. WheatonBusinessJournal.com — Attacking the Opioid Crisis from All Angles
Wheaton Business Journal News reports in communities across the country, politicians at the federal, state and
local levels are understandably putting solutions to the opioid epidemic at the top of their list of priorities. From
Wall Street to Main Street, from rural farming communities to urban centers and neighboring suburbs, the
stories of addiction, death and destruction by opioids touch us all. It’s an issue only exacerbated by the growing
prevalence of unimaginably potent synthetic drugs. According to a new health alert from the Centers for
Disease Control and Prevention, over half of 2017 overdose deaths involved fentanyl — a drug 50 times more
powerful than heroin that can kill in amounts smaller than a grain of sand... A commonsense first step is
closing a major loophole in the international postal system used by drug traffickers to ship synthetic opioids
across our borders. International packages sent through private carriers are required to include advance
electronic data, or AED — basic security information that U.S. Customs and Border Protection (CBP) and other
national security agencies use to screen shipments for dangerous material.

| DAl
b it

%, ElPasoTimes.com — CBP Seized 3 Pounds of Methamphetamine Coming from Mexico at El Paso

El Paso Times News reports Customs officers seized more than 3 pounds of meth Thursday at an El Paso Port
of Entry, officials said. At about 1:30 p.m., a 36-year-old man, whose name was not released, was attempting to
walk across the Paso Del Norte Port of Entry from Mexico, U.S. Customs and Border Protection officials

said. The bag the man was carrying was scanned by officers, and the officers noticed bundles inside that were
“consistent with previous drug smuggling attempts,” officials said. A drug-sniffing dog then searched the bag
and alerted officers to the presence of drugs, CBP said. Officers removed three foil-wrapped bundles from the
bag that contained methamphetamine, officials said. The total weight of the meth was about 3.2 pounds. The
man was detained and turned over to U.S. Immigration and Customs Enforcement officers.

6. LMTOnline.com — Mexican Attorney Who Smuggled $4501< Worth of Heroin Receives Sentence
Laredo Morning Times News reports a 30-year-old Mexican attorney said during a sentencing hearing that he
tried smuggling heroin because he wanted to buy a new car, according to U.S. Attorney’s office. Nestor Omar
Duenas-Jimenez of Villa de Alvarez in Colima, Mexico, pleaded guilty to conspiracy to import heroin and
importation of heroin. An arrest affidavit filed March 6 states he tried to smuggle 32.31 pounds of heroin with
an estimated street value of $450,000. The case unfolds March 4 at about 9:15 a.m., Duenas-Jimenez tried to
enter the country via the Juarez-Lincoln International Bridge in a silver Chevrolet Cruze. U.S. Customs and
Border Protection Officers identified Duenas-Jimenez. He stated the vehicle belonged to his brother-in-
law. He added that he borrowed the vehicle to go shopping in McAllen. He was referred to secondary
inspection due to the inconsistencies in the vehicle’s crossing history and multiple drivers according to court
documents. “Duenas-Jimenez also displayed signs of nervousness by sweating profusely as he was asked about
crossing history,” states the affidavit.
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7. VIDigger.com - On Boarder Road, a Barrier to Entry Marks a Changing Way of Life
VT Digger News reports fourteen houses line the American side of Canusa Avenue — a name which derives
from Canada and USA — where the northern side of the road is in Stanstead, Quebec, and the southern side is in
the town of Derby. Heightened security measures have bolstered the area where the international boundary cuts
through two villages and several houses. Barriers have gone up in recent years, officer patrols have increased
and security cameras and technology use has risen. For residents, security changes on the northern border have
reached the tipping point. The only way to access their homes by vehicle is passing through a U.S. Customs
and Border Protection port of entry. Previously, they had been able to wave at officers on their way back to
town. Then that changed to a policy whereby residents were asked to stop and report under the canopy of the
customs building. CBP say the local access point was closed in response to several motorists illegally entering
the U.S. by driving past the building. Assistant Area Port Director Kevin Coy said these are cases in which
people have “deliberately” crossed without reporting. He said the barrier was added about two weeks ago, and
has yet to be completely installed. “We’re always looking for ways to enhance our ability to complete the
missions, we thought would improve our capabilities, and this is something relatively new and efficient that
we’ve discovered that without hindering back-and-forth traffic,” Coy said.

8. KITVH.com — Boundary Fire Closes Montana Border Crossing Station
KTVH News reports U.S. Customs and Border Protection announced Monday morning that seasonal Port of
Goat Haunt in Montana will be closed indefinitely due to the blaze. Customs officials note that the town of
Waterton in Canada is under voluntary evacuation alert due to wildfires and the ferry operator has advised CBP
that ferry service to Goat Haunt was discontinued on August 25.

9. VoiceofSanDiego.org — Border Report: The Enormous Power of the Ports of Entr
Voice of San Diego News reports the San Ysidro Port of Entry has been embroiled in controversy in recent
weeks. Two San Diego-based lawsuits-one over the ability to take photos at land-border crossings and another
alleging CBP officials are illegally turning away asylum-seekers-have gotten green lights from courts to move
torward. The conduct of officers working at ports of entry was also brought into question. An investigation by
the Center of Public Integrity laid out several instances-including some in San Diego-where officers conducted
strip searches and body cavity probes on women and minors in search of drugs and other illicit
contraband. Some women were handcuffed and transported to hospitals for pelvic exams and x-rays, and one
was even sedated against her will. In all these cases Border Patrol did not find drugs. Port of Entry generally
receive far less attention than the ports of the border between them. But far more people-and illicit goods-travel
between the United States and Mexico through official ports of entry, and all the news in the past couple of
weeks reinforces why we should be paying more attention to them.

10. FoxSanAntonio.com — Records: Texan Army Nat’l Guard Soldier Stole $12,000 in Meth from

Fox 29 News reports a Texas Army National Guard soldier accused of stealing $12,000 worth of meth from
CBP was arrested on Friday, according to U.S. Attorney Ryan K. Patrick’s office. During the time of the
alleged offense, a 20-year-old Cypress native Edwin Baez, was deployed from his station in Houston to Laredo
to assist CBP. According to Patrick’s office, on August 1, Baez took a picture frame he knew contained
bundles of meth hidden within it to a CBP dumpster to dispose it. He allegedly returned later to retrieve the
drugs and took them to his hotel room with plans to consume some of it and sell the rest. Baez went to the
hospital for a drug-induced emergency and was arrested following his release. He is charged with possession
with intent to distribute approximately 1.5 kilograms of methamphetamine.

11. MetroWestDailyNews.com - Authorities: Framingham Rape Suspect Ayxrested as He Boards
Plane to Guatemala
Metro West Daily News reports federal agencies arrested a man wanted for raping a child in Framingham as he
boarded a plane to return to his native Guatemala. Octaviano Boche Arevalo, 48, remains in custody in Texas
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after his arrest on Thursday, according to a press release from U.S. Customs and Border Protection. Arevalo,
according to the release, is an undocumented immigrant, and he has been ordered deported five times. “As a
law enforcement agency CBP takes every opportunity to collaborate with other law enforcement agencies at all
levels in our quest to intercept illicit activity and those who are suspected of committing such,” Cleatus P. Hunt,
Area Port Director, Area Port of Dallas, said in a statement. “The arrest is an example of our dedication to
working with our partners to keep our communities safe and apprehend those who violate U.S. laws.”

M CBP IPR Public Awareness Campaien at FLIL

CBP in Port Everglades/Fort Lauderdale International Airport hosted the IPR Public Awareness Campaign
which are events held at airports as part of CBP’s “Truth Behind Counterfeits” campaign.

13. El Paso Donates Backpacks and School Supplies to Children in Need

El Paso Field Office and Port of El Paso employees along with other federal agencies, donated backpacks and
school supplies to the Salvation Army to prepare children this coming school year.

II% F ‘ @ Fr T i |||m|||||

14.Goat Haunt — Travel Advisory: Goat Haunt Closed Due to Wildfires
15. Blaine — Area Port of Blaine Holiday Travel Advisory: Labor Day Weekend Approaching

Office of Congressional Affairs
August 28, 2018

e Date: 08/27/2018
Time: 9:00 a.m.
Location: Russell Senate Office Building 167
Subject: AMO met with Senator Paul’s (R-KY) transportation staffer and provided input to an amendment

Senator Paul would like introduced as part of the FAA Reauthorization Bill that would (b)(7)(E)
(b)(7)(E) !
Participants: XD AMO/NASO: ), (b)7)C) briefed; (b)(6), (b)(7)(C) (OCA) coordinated.

e Date: 08/29/2018
Time: 11:00 a.m.
Location: Ford House Office Building 117
Subject: OFO will brief the Committee on Homeland Security (CHS) Border and Maritime Security

_Subcommittee (BMS) Minority on; (b)(7)(E)

T e)TE).
Participants: Deputy Executive Director iwe.ene [OFO) will brief (b)(6), (b)(7)(C) (OCA) is
coordinating.

e Date: 09/06/2018
Time: 1:15 p.m.
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Location: Rayburn House Office Building 2447
Subject: OFO will brief Representative Ted Deutch (D-FL-22) regardmg (b)(7)(E)

Participants: XD | (b)(6), (b)(7)(€) (OFO) will brief; (b)(6), (b)(7)(c) (OCA) is coordinating.

e Date: 09/07/2018
Time: 10:30 a.m.
Location: Hart Senate Office Building 219
_Subject: Senate Select Committee on Intelligence (SSCI) staff will be briefed on (b)(7)(E)
i (b)(7)(E) '

e Date: 09/14/2018
Time: 11:00 a.m.
Location: Longworth House Office Building

Subject: The House Ways and Means Committee will have their monthly meeting.
Participants:! (b)(6), (b)(7)(C) (OCA) is coordinating.

e Date: 09/14/2018
Time: 1:00 p.m.
Location: Dirksen Senate Office Building 219
Subject: The Senate Finance Committee will have their monthly meeting.

Participants:é (b)(6), (b)(7)(C) ;(OCA) is coordinating.

e August 28: :00 a.m., congressional staff members from the House Committee on Financial Services
House Subcommittee on Terrorism and Illicit Finance will visit the{ (b)(6), (b)(7)(C), (b)(7)(E)

e August 28: At 10:00 a.m., Staff from the House Committee on Homeland Security, Border and Maritime
Secur1ty Subcommittee w1ll tour Dulles Port of Entry Area Port D1rector Mattina (OFO) will be leading the

o Auoust 28: HAC Homeland Security Subcommittee Chairman Kevin Yoder (KS-3) will travel with
Congressman Henry Cuellar (TX-28) and others to Mexico City, Mexico to participate in the Border Trade
Alliance Annual Conference. The CODEL will also meet with high-level foreign officials and learn about
U.S. Government partnerships in Mexico related to travel, trade, counter-narcotic efforts, and human
trafficking. The State Department is coordinating with input from CBP.

|Hearings
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e September 13: At 12:00 p.m., in Russell Senate Office Building 124, Commissioner McAleenan will meet
with Senator Cotton as part of his proactive congressional outreach engagements. Slated topics are border

security and immigration policy. ! (b)(6), (b)(7)(C) {(OCA) are coordinating.

e September 20: At 12:30 p.m., in Dirksen Senate Office Building 185, Commissioner McAleenan will meet
with Senator Tillis as part of his proactive congressional outreach engagements. Slated topics are border

security and immigration policy. (b) ( 6), (b) (7)(C) (OCA) are coordinating.

e The Senate convened at 4:00 p.m. on August 27, 2018 for legislative business and is expected to adjourn for
the week on Thursday.
e The House is August recess and will reconvene the week of September 4, 2018.

Daily Media Report
Media Division
Tuesday, August 28, 2018

GUIDANCE: Entries in blue are new or updated. Black entries previously mentioned.

The submission starts with the date posted on the DMR. For media inquiries, submissions should identify the
outlet, name of the reporter(s), topic, request and deadline. For events, submissions should include the following
details: date, time, address, label and title of principal officials attending/speaking, type of event.

e

8/23: Numerous national and local outlets in Maine requested information about the AMO plane crash in

Pittsfield, ME. Statement below was provided. No additional information has been shared at this time.
“On August 22, 2018, shortly before midnight, a U.S. Customs and Border Protection, Air and Marine
Operations C-206 crew conducting border security operations, experienced a suspected engine failure
and reported an emergency off-field landing near Pittsfield Municipal Airport in Pittsfield, Maine.
Although able to walk away from the wreckage, both crew members were transported to a local area
hospital for medical attention and evaluation, one crew member is still being treated for injuries at this
time. The incident is currently under investigation. Further information will be released as it becomes
available.”

Lead (b)(6), (b)(7)(C) |

8/15: On Monday August 20, Michigan’s 7™ District Representative Tim Walberg and his district director of
operations will tour the Gibraltar MI, joint BP/AMO facility. The congressman will also be given a land and air
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Enforcement:

8/27: Reporteré (b)(6)  with Deutsche Presse-Agentur (German News Agency) is requesting stats on the
number of Venezuelan arrivals since 2017 and what specifically is needed to gain legal entry into the U.S. Data
provided 8/27, response as follows: Documentary requirements for citizens of Venezuela to apply for
admission as a nonimmigrant visitor for the United States are a valid passport or valid nonimmigrant visa. If the
citizen of Venezuela is a Lawful Permanent Resident (LPR) alien, then the person may present Form 1-551 card
(Permanent Resident Card) or any other document listed in 8 CFR 211.1(a). The following data represents the
total number of Venezuelan nationals processed at U.S. ports of entry in calendar year 2017 to calendar year
2018 thru July 13.

Visa Status \ Calendar
Year
ALIEN /NON-

Total:

616,485 289,652 906,137

'R) | 52,657 30,027 82,684
T rmﬂu,m\\\ﬂ\\w 669,142 319,679 988,821

Lead; (b)(6), (b)(7)(C) |

8/27: (b)(6) reporter for KRGV-TV._in Weslaco, TX, requested the most recent figures of
Venezuelans coming into the United States.}  (b)(6) !is an investigative producer and reporter for KRGV. OFO
data (above) provided 8/27.

Lead (b)(6), (b)(7)(C)

8/20: Vice News writer, (b)(6) irequesting stats of fentanyl seized via border checkpoints compared
to postal shipments for a piece on fentanyl and synthetic opioids. (b)(6) is a U.S. editor for Vice. Deadline
8/21, 5pm. OFO data requested. =~ 7777

Update 8/21: Response provided—CBP testified before Congress on this issue in May of this year. You can
access the full testimony at the link below to find answers to your questions:

https //www approprratrons senate.gov/imo/media/doc/051618%20-%20CBP%200wen%20Testimony.pdf

followrng (b)(7)(E)

e Deportable alien arrests —: (b)(7)(E)

e Turnbacks — (b)(7)(E): :

................

e Narcotics Seized (Ibs.) { (b)(7)(E) :

8/20:; (b)(6) reporter for NPR, was referred to ACieo.ome | by past Commissioner Kerlikowske to follow up

on what changes OPR has made following the release of the Pohcy on Zero Tolerance of Sexual Abuse and
Assault. The policy, for example, says CBP will "develop policies for investigation of allegations and agency
oversight of such investigations; and provide specialized training and education for employees." Those sound
like actions that would be carried out by OPR as part of educating employees and investigating allegations.
Therefore, I'd love to know more about those specialized trainings, and in what ways investigations related to
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allegations of sexual assault have changed or evolved to comply with this policy. Previous C1 only gave
general remarks regarding the institution of the policy in 2015.

Reports..Following that, there is an opportunity for a C1 engagement, but AC| unnnuat a minimum.
Lead: (b)(6), (b)(7)(C)

Travel:

8/24: Federal Computer Week reporter | (b)(6) irequested answers to questions regarding the new facial
recognition technology implemented at Dulles Airport. General information about Simplified Arrival was
shared.

Lead:| (b)(6), (b)(7)(C)

8/22: Ars Technica reporter;  (b)(6) irequested recent statistics on electronic device searches at the
border, and asked whether CBP policy had changed in light of 2018 Supreme Court decision, Carpenter.
Deadline is noon on 8/23. OPA provided link to CBP press release announcing FY'17 statistics and stated that
FY 18 figures wouldn’t be available until after the end of the fiscal year.

Lead:| (b)(6), (b)(7)(C) |

8/22 Swedish morning newspaper “Dagens Nyheter” reporter (b)(6) iinquired generally about ESTA

to address any spec1ﬁc casel (b)(5) tone expected.
Lead::_(b)(6), (b)(7)(C) :
8/20: Consumer Reports ]ournahst (b)(G) inquired about the Traveler Verification Serv1ce (TVS)

available for a call. OPA sent reporter background 1nformation on TVS, including recent PTIAs and recent CBP
press releases.

Lead!  (b)(6), (b)(7)(C)

8/20: WSJ Video Series "Upstream" Withil (b)(6) Erequesting to film Facial Recognition/Global Entry
technology at Orlando International Airport. CBP and Greater Orlando Aviation Authority announced joint
efforts in June to advance the biometric exit mandate and transform the traveler experience at Orlando
International Airport (MCQO). MCO is the first airport in the United States to commit to processing all arriving
and departing international travelers with facial recognition technology. Filming date TBD in late August or
September pending approvals.

Lead:; (b)(6), (b)(7)(C)

8/16: PSH\/INTS com content writer Brendan Murray inquired about CBP’s efforts with facial biometrics for an

Lead; (b)(6), (b)(7)(C)

8/13: BBC News senior journalistt  (b)(6) asked “does each airport have an agreed optimum waiting
time that passengers (non-US citizens) should have to wait at border control?” Statement provided on 8/14:
“CBP recognizes the importance of the travel and tourism industry to the U.S. economy and remains committed
to facilitating lawful travel to the United States. In FY2017, CBP processed more than 124 million arriving
international air travelers to the U.S., a record high for arriving international air travelers.

With an increasing volume of international visitors, CBP has been aggressively working to transform the
processing experience for air travelers, making it paperless, seamless, mobile and more self-directed. CBP has
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numerous initiatives in place aimed at improving efficiency and customer service, modernizing facilities and
reducing passenger wait times.

CBP strives to process arriving air travelers as quickly as possible while ensuring the security of our Nation’s
borders. Through innovative programs such as Global Entry, Automated Passport Control (APC) and Mobile
Passport Control (MPC), CBP has been able to lower airport wait times despite growing travel volume each
year.”

8/14: UPDATE — Reporter stated that the story did not go forward.

Lead: | (b)(6), (b)(7)(C) |

8/6: Washington Post Reporter: (b)(6) is working on a short post regarding litigation over device
searches and privacy cases involving personal devices that may ultimately go before the Supreme Court. He
requested the latest Electronic Device Search data on hand from CBP. Deadline was 6:30 PM (August 6). OPA
pointed him back to the Jan. 5, 2018 release entitled: “CBP Releases Updated Border Search of Electronic

8/8: UPDATE - story posted on 8/7/18: https://www.washingtonpost.com/news/powerpost/paloma/the-
cybersecurity-202/2018/08/07/the-cybersecurity-202-warrantless-device-searches-at-the-border-are-rising-
privacy-advocates-are-suing/5b6883771b326b0207955f46/?utm_term=.ffa733808a7d

Lead:: (b)(6), (b)(7)(C) |

8/2: Wall Street Journal Travel Columnisti (b)(6) Einquired about CBP wait times at the top 20

Lead: | (b)(6), (b)(7)(C) :

Trade:

8/28: OPA facilitated a media roundtable (conference call) with! (b)(6) EDirector of Business
Transformation and Innovation Division about CBP efforts with blockchain technology testing and uses within
the customs process. Reporters included:: (b)(6) ‘Bloomberg Law;i (b)(6) ESupply Chain
Dive; (b)(6) ECoindesk; and (b)(6) iGovernment Computer News.

Lead: (b)(6), (b)(7)(C) |

Technology:
8/10: BBC’s technology program Click is filming a segment about the use of biometrics at the border and will at

JetBlue, SITA and the CBP area port director about the pilot. This has been coordinated with the OFO
Entry/Exit.
Lead:: (b)(6)

8/27: U.S. Attorney’s Office, Southern District of Texas issued a news release regarding the arraignment of
National Guard soldier who was charged with theft of government property, conspiracy and possession with
intent to distribute 1.5 kg. of methamphetamine stolen from a CBP seizure of methamphetamine within picture
frames at World Trade Bridge. Initial posture is to defer media inquiries regarding the news release to USA,
SDTX PAO Angela Dodge. RTQ statement is ready for next phase. Negotiated with USAO, SDTX PAO to
amend news release language to be more reflective of their actual duties. Copies of news release forwarded to
LFO operations mgmt. and NG spokesperson counterparts. No inquiries received as of yet. Expected rundate:
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https://www.justice.gov/usao-sdtx/pr/texas-national-guard-soldier-arrested-stealing-meth-cbp

8/23: (b)(6) KFOX -TV (FOX) in El Paso, was recently provided a USBP Sector tour, and is now
requesting an interview with EPT CPA Aaron Hull to go with the “day in the life of a Border Patrol Agent” for
Sinclair Broadcasting. Aside from discussion on sector operations, she also will inquire about some of the
different types of asylum claims voiced by illegal aliens who are apprehended in the sector, with particular
emphasis on credible fear, and the FY ‘17 stats to accompany them. The topic of recruitment may also come up
in the conversation. The story could air in numerous markets across the U.S via Sinclair.

8/27 UPDATE: Interview was conducted with CPA Hull without any hitches. Questions revolved around: the
mission, current resources and the importance of future resources, recent operations success in El Paso and NM,
challenging conditions that agents work under, current technology and infrastructure, humanitarian actions that

along with Tucson Air Branch AMO. During a telephone conversation, he stated that he would like to highlight
the three CBP components to reduce confusion and highlight the distinction between the various components.

| (b)(6), (b)(7)(C) with AMO will accommodate the request and JTF-W is currently working on possible dates
and will schedule promptly with all three components.
LEAD:; (b)(6), (b)(7)(C)

additional information.

LEAD:| (b)(6), (b)(7)(C) |

8/23 (b)(6) ia reporter with CNN requested information, as well as pictures and video of the cross-
border tunnel discovered in San Luis, Arizona. YUM PAO referred them to contact the ICE PAO for any
additional information.

LEAD; _ (b)(6), (b)(7)(C)

8/23; (b)(6) |  a reporter with Fox 5 News requested information, as well as pictures and video of the cross-
border tunnel discovered in San Luis, Arizona. YUM PAO referred them to contact the ICE PAO for any
additional information.

LEAD; (b)(6), (b)(7)(C)!

8/231 (b)(6) ‘reporter from Washington Examiner requested information, as well as pictures and video
of the cross-border tunnel discovered in San Luis, Arizona. YUM PAO referred them to contact the ICE PAO
for any additional information.

LEAD:! (b)(6), (b)(7)(C) :

8/23: (b)(6) ireporter with Arizona Daily Star requested information, as well as pictures and video of
the cross-border tunnel discovered in San Luis, Arizona. YUM PAO referred them to contact the ICE PAO for
any additional information.

LEAD (p)(6), (b)(7)(C)

8/231 (b)(6) | reporter with Daily Mail.com, asked if there were any additional details available for the
tunnel discovery. She also requested information of Ivan Lopez, who is associated with the tunnel discovery.
Yuma PAO will refer any additional information request to HSI PAO.
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LEAD,_(b)(6), (b)(7)(C) |

8/23: (b)(6) ireporter KOLD 13, Tucson requested information regarding an off duty officer who was
involved in discovering a law enforcement impostor. Reporter was referred to agency handling investigation
Pima County Sheriff’s Department. Story below
http://www.tucsonnewsnow.com/story/38950028/exclusive-pcsd-arrests-tucson-man-impersonating-law-

enforcement
LEAD:! (b)(6), (b)(7)(C)

LEAD:| (b)(6), (b)(7)(C)

Although CBP cannot comment on individual cases, the authority to grant a parole is a matter of agency
discretion and there is no inherent right to an alien to be granted a parole.

Paroles are used under limited circumstances to bring an alien into the United States that has otherwise been
determined inadmissible fo the U.S. temporarily for an urgent humanitarian reason or a significant public
benefit. Paroles are never to be used to circumvent the visa requirements and are reviewed on a case by case
basis.

“When an alien applies for a parole at a Port of Entry, all available information provided by the applicant at
the time is weighed against any previous immigration or criminal violations, whether or not the alien has
existing ties to his/her country of nationality, or will the alien remain in the US and become a part of the illegal
population.”™

8/231 (b)(6) ireporter from Latino USA (NPR) requested additional information regarding the

LEAD:; (b)(6), (b)(7)(C)

8/23:1 (b)(6) ireporter for TIME Magazine requested a ridealong with the Border Patrol in RGV or
Laredo. The reporter would like to accompany agents during a shift to experience the border environment from
the Agent’s point of view. This engagement is tentatively scheduled for Sept. 6-11, more details pending.
Lead: (b)(6), (b)(7)(C)

8/22: Representatives from JTF-West South Texas Corridor, Laredo Sector Border Patrol Foreign Operations
Branch, LRT PAO, CBP PAO and Laredo Field Office and Port of Entry PAL met to discuss a Campafa de
Seguridad y Prosperidad event in Laredo on Sept. 10 to unveil Se Busca targets and tipline information that will
involve Tamaulipas Governor Cabeza de Vaca, JTF-West South Texas Corridor Commander Manuel Padilla
and possibly C-2 among other dignitaries. Event would be held in the bus passenger processing hall at Juarez-
Lincoln Bridge. A similar event was held in early June in Hidalgo, Texas.

Lead: (b)(6), (b)(7)(C)

8/22:% _________ (b)(6) | EArizona Daily Star Requested information regarding a Mexican National’s claim that she
was denied parole to visit her dying husband in the U.S. The reporter asked if TFO could comment on why the
parole was denied; what the general guidelines are for humanitarian paroles; and how the decision for the
paroles are made. TFO is working on formulating a response to her query.

LEAD:: (b)(6), (b)(7)(C)
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8/20:: (b)(6) :Reporter with The Real America withi  (b)(6) J along with a producer, 2 cameramen
and anaudio person would like a ride-along and on-camera interview regarding the work the U.S. Border Patrol
does in Yuma Sector for one of their episodes. Potential for X1 engagement per AC. Additionally they’re
hoping to get a first-hand look at what's happening today in the Yuma sector and how agents are handling the
spike in border crossings this year. As well as go to the field with agents, interact with migrants and community

members and see some of the new infrastructure and technology across the Yuma Sector

LEAD: (b)(6), (b)(7)(C)

8/21: (b)(6) ireporter at the Washington Examiner, is requesting an on-site interview with El Paso’s
Special Operations Group to discuss local BORSTAR mission and activities. Looking to do a 30,000-foot
segment on BORSTAR s local history, and to examine the types of incidents, and levels of danger that agents
encounter during the course of their jobs. Also interested in getting statistics on various categories relating to
life-saving responses. OPA will staff.

8/27 UPDATE: Interview moved to Monday, 8/27, and will be telephonic. OPA staffed, and interview went
extremely well.

experienced symptoms of appendicitis while in custody but was

not transported to the hospital after 3-days in custody. The reporter is requesting medical records of the minor
while in CBP custody. We asked the reporter to request the information via FOIA.
Lead:; (b)(6), (b)(7)(C)

8/201 (b)(6) iTime Magazine, asked a series of questions regarding the processing of credible fear
claimants at Hidalgo, Brownsville ports of entry and coordination with Government of Mexico, who is
reportedly asking claimants to sign their names on a list and stay at a shelter in Mexico. Coordinating response
with LFO mgmt. and HQ OPA mgmt. Expected rundate: TBD, expected tone; (b)(5) '

Statement provided late 8/20, attributable to a CBP spokesperson:

With regard to processing of credible fear claimants in Hidalgo and Brownsville, U.S. Customs and Border
Protection (CBP) has the following response:

CBP is not denying or discouraging travelers from seeking asylum or any other form of protection, or from
claiming fear of return to their home country.

As a result of the port’s operational capacities having been met, we are temporarily limiting entry into our
facilities until our resources normalize.

When our ports of entry reach capacity, when their ability to manage all of their missions — counter-narcofics,
national security, facilitation of lawful trade — is challenged by the time and the space to process people that
are arriving without documents, from time to time we have to manage the queues and address that processing
based on that capacity.

The number of inadmissible individuals CBP is able to process varies depending on case complexity, available
resources, medical needs, translation requirements, holding/detention space, overall port volume, and other
ongoing enforcement actions. Our facilities were not designed to process hundreds of asylum seekers at one
time and to do so within existing facilities would compromise safety. Again, no one is being denied the
opportunity to make a claim of credible fear or seek asylum. CBP officers allow more people into our facilities
Jor processing once space becomes available or other factors allow for additional parties to arrive.

Port of Entry facilities were not designed to hold hundreds of people at a time who may be seeking asylum. We
are also charged with keeping the flow of legitimate trade and travel. Balancing these demands, keeping illicit
goods and people out of the country, and managing the influx of Central Americans seeking asylum (along with
everything else we do) requires a careful balance of our resources and space.

With regard to communication with Mexico, CBP has the following response:
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U.S. Customs and Border Protection remains in regular communication with its Government of Mexico
counterparts, including Servicio de Administracion Tributaria (SAT) and Instituto Nacional de Migracion
(INAMI) to facilitate the orderly flow of passenger and commercial traffic at international bridges. That being
said, Mexican immigration authorities screen third country nationals in accordance with their sovereign laws
and policies. If a traveler is determined not to have legal status in Mexico, Mexican immigration authorities
will take the appropriate action.

Lead:; (b)(6),(b)(7)(C) i

8/20:5 (b)(6) Ereporter for the NY Times reached out to CBP to request interviews with Border Patrol
Agents to address their perspectives/impact while performing their while the agency was conducting family
separations. According to the reporter she is looking to “unpack” the statement in which Commissioner
McAleenan shared the New York Times Magazine, "It’s challenging for law-enforcement professionals when

who will present themselves at the San Ysidro port of entry. He is working with: (b)(6) ifrom the Los
Angeles Times, and it’s expected that his story will be based in part on her reporting about a notebook used in
Tijuana to track arrivals: http://www.latimes.com/local/california/la-me-asylum-seekers-notebook-holds-key-
to-entry-20180705-story.html. Ira has requested an interview with local CBP leadership; thus far he has been
given written responses to his questions, with additional questions pending.

Lead: (b)(6), (b)(7)(C) |

8/16: YUM PAO performed an over-the-phone interview regarding the news release on the nation-wide

recruitment webinar, AIR DATE: 8/17, TONE:| | (b)(5) i
Lead: BPA PAL! (b)(6), (b)(7)(C) :

08/20/2018. Will respond to query 08/21/2018.
LEAD: BPA PAL; (b)(6), (b)(7)(C) |

................................

to BP. Response: On August 14, 2018, a Pima County Sheriff Deputy called Tucson Sector Border Patrol
regarding an individual they detained near the intersection of Nogales Highway and Aerospace Parkway.
Agents responded to assist and determined the individual was in violation of their immigration status. The
person was taken into Border Patrol custody for immigration violations and was turned over to the ICE’s

operational ride along in the McAllen AOR. Topics included the Deputy’s background and history with the
RGYV Sector, and an overview of the RGV Sector in 2013-2014 compared to today in apprehension numbers,
make up of groups, seizure, credible fear claims, technology and processing techniques.

POE process.i _(b)(5)
Lead: (b)(8), (b)(7)(C)
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8/16 Roswell Daily Record reporter;  (b)(6) ‘1nqu1red state of NM State Land Office comments related to
portion of border wall that was allegedly built on NM trust land. Land commissioner released remarks
indicating state was rejecting federal offer. OPA provided following statement which was previously shared
with AP/New Mexico. “CBP takes its relationships with stakeholders very seriously. To that end, CBP has
been and continues to coordinate very closely with the State Land Office. CBP does not have any comment on
those on-going discussions. To date, there have been no impacts to CBP’s border security operations.” Story on

topic here.

Lead:| (b)(6), (b)(7)(C)

8/16: New York-based Asahi Shimbun (Japanese newspaper) reporter (b)(6) iinquired about coming
down to the Hidalgo International Bridge area as soon as next week to speak to CBP officials regarding asylum
seekers at the international bridge, what are the causes and effects and to speak with the asylum seekers. LFO
mgmt. concurred with entertaining the request. Explained the vetting requirements and sent both U.S. citizen
and DHS foreign national visitors access request forms and awaiting response. Expected rundate: TBD,
Expected tone:! (b)(5)

Lead:; (b)(6), (b)(7)(C)

8/16: YUM PAO performed an over-the-phone interview regarding the news release on the nation-wide
recruitment webinar. AIR DATE: 8/17, TONE:E (b)(5)
Lead: BPA PAL: (b)(6), (b)(7)(C)

8/161 _(b)(6) iReporter Univision National Online, requested additional information on the Missing Migrant
Program. She requested additional information which will require information from the MMP Agent, due back
08/20/2018. Will respond to query 08/21/2018.

LEAD: BPA PAL | (b)(6), (b)(7)(C) !

8/14: | (b)(5) | an editorial intern with Unearth Women, is working on an article for their website
featurlng stories of women who interact with the border. Her goal is to make the border less abstract to their
readers by humanizing it and to include several perspectives. BPA | (b)(6), (b)(7)(C) iand BPA!  (b)(6), (b)(7)(C)
and CBPO! (b)(6), (b)(7)(C) iwill support on 8/17.

Lead:; (b)(6), (b)(7)(C)

8/14; (b)(6) ia contributor for the Journal of the American Institute of Architects, requested to visit the

Wall Prototypes for photography and update. SDC can support and looking to schedule soon.
Lead:{ (o)(®). (b)(7)(C) iand;__ (b)(6), (b)(7)(C) _ |

8/10: El Paso FOX-News affiliate, KFOX-TV, is planning to do a comprehensive story on current border-
enforcement operations in west Texas and New Mexico. They are asking for lengthy ride-alongs with USBP
agents in the hopes of capturing imagery of illegal immigration/drug smuggling in real-time. Interviews will
also be coordinated to accompany the report(s). The local affiliate says the segment may go national at some
point. ..

Leads:! (b)(6), (b)(7)(C) | EPT COMMS

8/9: Univision Arizona and Univision National,; (b)(6) :and: (b)(6) | a national correspondent,

would like a ride-along in Yuma Sector and an on-camera interview regarding the work the U.S. Border Patrol
does in Yuma Sector. Would also like to talk about the ““...increase compared to other years, of families, men,
and unaccompanied children. AIR DATE: UNKNOWN; TONE: (b)(5)
LEAD: BPAPALL _ (b)(6), (b)(7)(C) .

8/9: RGV PAO will staff an operational ride along with Los Angeles Times reporter (b)(6)
and Photog! (b)(6) ion 8-10-18. The ride along will be in the Rio Grande City AOR with a shallow
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water riverine unit. (b)(6) rented a house in Roma, Texas two months ago and will be here an
additional two months covering may different topics while in Starr County. She has previously done Border
Patrol ride alongs in the McAllen and Rio Grande City AOR’s in addition to a one on one tour of the
Centralized Processing Center last month. station. This story ran on 8-8-18 http://www latimes.com/nation/la~
na-border-patrol-apprehensions-201 808@%__§t_ggy_htm]l

Publication Date: TBD Expected Tone: (b)(5)
Lead:; (b)(6), (b)(7)(C) |

LEAD: BPA PAL{ (b)(6), (b)(7)(C) |

8/8: AZ Daily Star, (b)(6) :teporter inquired about the status of Joe Ray Galvan, a Border Patrol
agent who pled guilty tor falsifying timecards. RESPONSE: Pending
LEAD: BPA PIO{  (b)(6), (b)(7)(C) |

8/8: (b)(e) + Univision requesting a stand up interview regard the increase in apprehensions.
RESPONSE: Pending
LEAD: BPA PIO (b)(6), (b)(7)(C) :

8/8: AZ Daily Star,i (b)(6) Ereporter inquired about the status of Joe Ray Galvan, a Border Patrol
agent who pled guilty for falsifying timecards. RESPONSE: Pending
LEAD: BPA PIO: (b)(6), (b)(7)(C) |

8/7:; (b)(6) with Storycorps is arranging a recorded dialogue with Chief Rodney Scott andl (b)(6)
a PhD who 1s the Director for the Center for Justice and Reconciliation at Point Loma Nazarene University in
San Diego. Storycorps mission is to capture, preserve and share stories of everyday Americans across the
country and to archive those stories at their archive in the Library of Congress for future generations to find
there. They also broadcast a small number of their stories National Public Radio podcasts. Storycorp is

partlcularly interested in hearlng from people who are nav1gat1ng thelr pohtlcal/ldeolocrlcal differences and they

..............................

8/7: Nogales International (b)(6) reporter queried OFO on processing times for asylum seekers at the
Dennis DeConcini Port of Entry in Nogales have recently decreased, so people are being processed soon after
they arrive. Before, asylum seekers told us they would have to wait days or weeks for their initial interview.
How long do asylum seekers at the DeConcini port currently wait for their initial interview? RESPONSE
PENDING

LEAD: OFO PAL; (b)(6), (b)(7)(C) |

8/7: Medla Wrap: | (b)(6) ‘UK Economist ]ournahst ride along Wlth PIO (b)(6), (b)(7)(C)

desert, rescue beacons EMT’ , BORSTAR and our MMP  (b)(6) |

El Paso for her story. Due to not being able to talk to illegal ahens and not in El Paso AOR, she will most likely
not publish anything regarding this trip and request another ride along in May to go to Ajo AOR and continue to
highlight our remote desert.
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8/7: N24 German TV, www.n24.de;  (b)(6)  iproducer has requested a ride along media engagement in
Southern AZ to cover the current state of affairs on the border. Questions include: Are more or less immigrants
crossing the border now? What is causing it? What is Border Patrol doing different? Is the wall helping? Will
the wall help if built? What additionally do you need to do your jobs? Stats on border crossings/arrests in the
fast five years? Latest for 20187 Type of immigrants? Any trends? Would like to see the BP operations. Vast
areas that you have to cover. Wall if any in your area. Lock-up, processing center. Legal border crossings.
Projected air date: Near the mid-term elections. Are you meeting with any other groups on this topic? We are
trying to set up interviews and b roll with local ranchers who have problems with immigrants crossing their
property. We are talking a militia group about their efforts. DEADLINE: TBD

LEAD: PAS; (b)(6), (b)(7)(C) '

8/2:; (b)(6) ‘Kyodo News Service, is requesting to embed with EPT Border Patrol agents on a border
tour in early September. They are interested in exploring day-to-day USBP operations in and around existing
fencing along the U 8. /Mexico border and learn about the challenges that agents face Agents Would not be

discussed. Anticipated outcome i (b)(5)

Request currently under review.
Leads: (b)(6), (b)(7)(C) {EPT COMMS

Old Roosevelt Roads Naval Base in Ceiba, Puerto Rico, scheduled for Thursday 8/30 at 10AM. | (b)(5) itone

...................

expected.

Lead:! (b)(6), (b)(7)(C)

8/27: Circa News reporter (b)(6) iis requesting stats of Canadians with TN visas in the healthcare

o s s s St g s

today. Request for stats has been sent to OFO Taskings.
Lead: ! (b)(6), (b)(7)(C) |

8/27: CBS Cleveland reporter| (b)(6) is requesting an on camera interview and ride-along within the
Sandusky Bay Station AOR. Reporter 1s currently working on a story in regards to recent reports of PWAC’s
being up 142% in the first six months of 2018. Currently working on approvals for story and ride-along.

Lead: (b)(6), (b)(7)(C)

8/24 Local CW39 afﬁliate is looking to do an interview regarding biometric facial technology on inbound

8/28. 1 (b)(5) itone expected
Lead; (b)(6), (b)(7)(C) |

8/24: Freelance reporter: (b)(6) 11s working on an article about border parks for Parks &
Recreation magazine (a trade magazine for the National Parks and Recreation Association). Reporter inquired
about the Border Patrol’s presence in Peace Arch Park in Blaine, Washington. Reporter was provided general
information regarding the Border Patrol’s mission and activities in the park. Story is slated to run in the October
edition.

Lead: (b)(6), (b)(7)(C)

8/24: VTDigger reporter (b)(6) 1nterv1ewed Assistant Area Port Director | | (b)(6), (B)(7)(C) labout a

unique nature of the Beebe Plain, VT area and the reporting requirements and security upgrades at the Beebe
Plain POE on Canusa Ave. where houses on either side of the street are in the U.S. or Canada. General
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information about challenges we face securing the area as well as information about incursions we have seen
was shared as well as details with the community to ensure as little disruption as possible to the residents.
Lead:; (b)(6), (b)(7)(C)

8/24: VTDigger reporter; (b)(6) irequested information on the family unit apprehensions in Swanton Sector
from FY17. Reporter was explained that we apprehended the units but decisions about detention or release
would have to be obtained from ERO.

Lead:} (b)(6), (b)(7)(C) ;

8/24: Washington Times reporter | (b)(6) linquired as to whether increased wait times at Dulles Airport
were because of the new technology rolled out. Statement provided:
“While we are experiencing slightly elevated wait times during peak travel times during the day at
Washington Dulles International Airport, the reason is not specifically because of the new facial
recognition technology that has been implemented. The new technology is a contributing factor solely
because there is a 3-5-day educational curve for U.S. Customs and Border Protection officers using the
new technology to process travelers however, several other factors are also impacting wait
times. Summer is traditionally the busiest travel season and we see spikes in wait times annually during
this time of year. We generally see more than 25 flights between the hours of 2pm and 4pm with
upwards of 3,000 travelers being processed through CBP during that time. Concurrent flight arrivals
coupled with the limited capacity of the mobile transportation lounges between the gates and terminals
at IAD are also contributing factors that increase the length of time it takes for travelers once they
deplane to the time they arrive at the CBP inspection station.
We are aware of these factors however, and the new technology along with increased staffing and queue
management are proactive solutions we have implemented to address the elevated wait times at
IAD. We are also working with the airport authority to identify additional creative ways to address
some of these concerns and will continue to evaluate all possible options.”™

Lead: | (b)(6), (b)(7)(C) PAL:  (b)(6), (b)(7)(C)

8/23: Two outlets (WNYC public radio/NPR & The Daily News) reached out for comment concerning law suit
filed today by The Council on American Islamic Relations. The group alleges that Rejhane Lazoja of Staten

Lead{ __(b)(6), (b)(7)(C)

8/23: NBC Nightly News will interview Area Port Director Daniel Mattina at Dulles International Airport on
Thursday 23 August regarding the press release that was issued this morning (see below). (b)(5)
Tone Expected. Air Date: 23 August
https://www.cbp.gov/newsroom/local-media-release/cbp-washington-dulles-international-airport-intercepted-
imposter-using

Lead:{ " (b)(6), (b)(7)(C)

8/23: Reuters will visit the JFK IMF on Monday 27 August in order to film CBP operations in detecting/seizing
opioids/fentanyl. We will show them CBPOs x-raying, _opening testing packages looking for opioids as well as
! K-9 operations and the detention room. Assistant Ch1ef (b)(6), (b)(7)(C) : w1ll be the CBP on-camera SME.

(b)(5) ‘Tone Expected Publish Date: TBD

| Lead (b)(6), (b)(7)(C) |

8/23: WOIO-TV Channel 19 News-Cleveland reporter! (b)(6) requested informational-answers on
CBP and its mission of safeguarding Lake Erie, the Coast Line, and the POEs for a ﬁlt re Northern Border

Security story. On-camera interview to be schedule next week with PAO l (b)©). (b)7)c) i (b)(5) Tone expected.
Lead:; (b)(6), (b)(7)(C) |
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Officer who found a Buffalo State College class ring while on vacation at a beach, then went missing, and how
he tracked down the owner. The rings owner was a Hall of Fame soccer player from Buffalo State College. The

Lead: Chief CBP Officet (b)(6), (b)(7)(C)

8/23: Chicago ABC7 reporteri (b)(6) contacted OPA regarding allegations from a passenger
claiming CBP beat her up during her admissibility inspection. CBP released the following statement:
On August 21, Ms. Dania Staitya, a citizen of Jordan, arrived on a British Airways flight and was found
inadmissible by CBP officers. As she was being escorted to her return flight, she made allegations that
CBP officers used excessive force during her inspection. The DHS Office of the Inspector General is
currently investigating the matter with CBP’s full cooperation.
The United States has been and continues to be a welcoming nation. U.S. Customs and Border
Protection not only protects U.S. citizens and lawful permanent residents in the country but also wants
to ensure the safety of our international travelers who come to visit, study and conduct legitimate
business in our country.
CBP is committed to treating everyone with professionalism, dignity and respect while enforcing the
laws of the United States. CBP takes all allegations of misconduct seriously, and does not tolerate
actions that are inconsistent with our core values of Vigilance, Service to Country and Integrity.

Lead; (b)(6), (b)(7)(C) |

8/23: Sun-Sentinel and Miami-based television outlets reported on a CBP officer discharging a service issued
weapon early Thursday morning after being confronted with an individual brandishing a weapon breaking into a

Additional guestions referred to the Broward County Sheriff’s Office as the incident is under investigation.

Lead: | (b)(6), (b)(7)(C)

8/22: (b)(6) a reporter with BuzzFeed News in NYC is writing a story about women's complaints
regarding passengers who engage in lewd acts, specifically masturbation, during flights, and how law
enforcement at airports deals with such complaints. The reporter requested comments about CBP law
enforcement posture when those type of complaints are reported. Reporter spoke with FBI and flight attendants
Union.

Attributable to a CBP spokesperson: “U.S. Customs and Border Protection (CBP) follows strict protocols when
incidents of lewd acts are reported on international flights arriving into the United States. As the leading
border security agency CBP’s main priority is the safety and security of international travelers. CBP takes all
accusations of lewd acts on board very seriously. When we receive such complaints, CBP responds to the
aircraft and coordinates the appropriate follow-up investigation. CBP officers conduct their duties with

)

8/22: The Winnipeg Free Press reporter% (b)(6) Erequested information on U.S. policies surrounding
legalization of marijuana in Canada. Standard information was shared in response to his questions.

Leads (b)(6), (b)(7)(C)

begin ferry service from Nova Scotia to Bar Harbor, Maine and whether pre-clearance was an option that has
been discussed as well. Currently working with OFO on a response.

Lead: (b)(6), (b)(7)(C) !
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requirement of individuals seeking admission to the U.S. to maintain ties and equities to their country of origin.
Reporter said the story will focus on what individuals need to do in these instances and 1s (b)(5)
toward CBP. Story to air tomorrow evening or later in the week.

Lead: (b)(6), (b)(7)(C) !

8/21: Several outlets in New Hampshire requested conformation and information about the tactical checkpoint
that 1s currently operational on I-93. Responded that we would release details following the conclusion of the
checkpoint and that we do not share the timing, frequency or locations of our checkpoints due to operational
sensitivities.
8/24 UPDATE: Statement provided:
“Checkpoint operations were run on interstate 93 in New Hampshire from August 20 - 23 however, the
checkpoint was not operational a significant portion of the time due to inclement weather. No arrests
were made at the checkpoint.”

Lead; (b)(6), (b)(7)(C)

legalization of marijuana. Standard responses cleared by OFO were shared.
Lead:; (0)(6),(B)(7)NC) |

...3120; KOMO news (Seattle ABC affiliate) reporteri (b)(6) tand Vancouver Radio reporteré (b)(6)

that did not meet Consumer Product Safety Commission requirements. Reporters were provided the requested
information. Stories slated to air tonight (Aug. 20).
Lead: (b)(6), (b)(7)(C)

entering the U.S. Reporter was provided basic travel tips compiled from CBP.gov.
Story to run in next month’s edition.
Lead: (b)(6), (b)(7)(C)

8/16: Newport Miner reporter.  (b)(6)  !inquired about a spike in drug seizures at the Metaline Falls,
Washington, POE related to the annual Shambhala music festival in Salmo, Canada.

Reporter was provided information related to types of drugs seized and coordination with local law
enforcement.

Lead::__(b)(6),(b)(7)(C)

Down. Float down is a unsanctioned event along the U.S./Canadian Border which party goers float down the St.
Clair River. In 2016 the event brought worldwide attention when 1,500 Americans made landfall onto the
Canadian shoreline due to high winds. Provided reporter with documents that participants are urged to carry on
them at all times as well as the dangers of the event.

Lead: | (b)(6), (b)(7)(C) |

8/15: Glen Arbor Sun editor and Publisher: (b)(6) ireached out to OPA in regards to an alleged joint
BP/Michigan State Police security team called “Hometown Security Team”. Reporter is looking for information
which seems to be directly related to an official complaint made by a religious leader in Northern Michigan to
ALPACT about Border Patrol operations in Northern Michigan. Currently looking into the reporters’ questions
and requests for stats on apprehension.

Lead:; (b)(6), (b)(7)(C)
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8/15: Canadian Broadcasting Company, Toronto reporter: (b)(6) irequested information on why a third-
year Princeton International student who was on a student visa was denied entry into the U.S. when CBP
revealed of a deportation order dating back to 2010. Advised that due to privacy policy we could not share the
details of a specific individuals case. Referred the reporter to Department of State and ICE regarding the
remainder of student visa and ICE questions.

Lead: | (b)(6), (b)(7)(C) [Chief CBPO | (b)(6), (b)(7)(C)

8/15: Buzzfeed reporteri (b)(6) contacted OPA to find out if CBP in Chicago met a United flight on
arrival on July 4™ responding to reports of a man who was caught masturbating on the flight. CBP Chicago has
no record of the incident.

8/17 UPDATE: Buzzfeed reporter contacted OPA to correct the date of the incident to June 4 and asked if CBP
responded to the incident and what action was taken. Reporter was informed that CBP did respond, that neither
the females involved or the airline pressed charges. The traveler’s Global Entry status was revoked and he was

released. _
Lead:_(b)(6), (b)(7)(C)

marijuana. Standard information was provided.

Lead: (b)(6)

provided.
Lead; (b)(6), (b)(7)(C)

8/13: CBC News reporter; | (b)(6) :Erequested information regarding CBPs policy upon the legalization of
marijuana in Canada in October and whether individuals who are peripherally tied to the industry will have
problems with being admitted to the U.S. or may face bans on entry. General statement and information

provided.
Lead:{ (b)(6), (b)(7)(C)

8/13: Puget Sound Business Journal reporter (b)(6) iinquired regarding the man who stole an
airplane from Sea-Tac on Friday. He asked if the man had undergone a CBP background check and who is
responsible for providing security at the airport. Reporter was informed that the individual did not have a CBP
background investigation as he did not have access to the FIS, therefore a CBP investigation was not required.
The man’s background investigation would have been completed by the Port of Seattle. Reporter also asked
who is responsible for airport security. Reporter was informed that CBP’s primary mission at the airport is to
process international traveler’s, baggage, cargo, etc. Security of the airport falls on the Port of Seattle Police
Department, however, CBP will assist with incidents, as needed.

Lead:; (b)(6), (b)(7)(C) :

8/13: HSI New York is planning to host a press conference on Thursday, Aug. 16 in reference to a high profile
IPR case which has been led by HSI’s Border Enforcement Task Force, in which CBP has a TFO who assisted

..........................

Tone Expected. Air Date: TBD
Lead: (b)(6), (b)(7)(C) |
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8/13: Fiddlehead Focus reporteri (b)(6) Ewill be on site 8/15 for an active shooter exercise CBP and
local Madawaska, Maine law enforcement are running. Basic information about why we do active shooter
training with the local PDs will be shared.

Lead:; (b)(6), (b)(7)(C)

8/10: Associated Press, New York City and WPIX NY inquired if CBP possessed video footage of the arrest of
James Currie, who is accused of concealing a corpse and throwing a baby in the East River. Investigation is
underway by NYPD. Stated that CBP does not have the video of the arrival, the footage was taken by News 4
New York, CBP processed the subject and to contact NYPD Public Affairs for particulars of the case itself.
Lead: (b)(6), (b)(7)(C) :SCBPO! (b)(6), (b)(7)(C) !

into custody from JetBlue Flight: (b)(6), (b)(7)(C) from Santo Domingo, Dominican Republic to JFK Airport,
N.Y. for gang-related activity. CBP investigated and allegations were deemed unfounded. Information relayed
to the reporter that the passenger was released.
Lead: | (b)(6), (b)(7)(C) | SCBPO! (b)(6), (b)(7)(C)

8/10: Univision reporteré (b)(6) ;Will interview Newport Station PAIC Rich Ross on 8/15 on the topic of
increased apprehensions in Swanton Sector. The interview will focus on northern border apprehensions, the
geography of Swanton Sector and why it lends itself to illegal crossings, the difference between patrolling the
northern border and the SWB and recent cases. This is the same topic that AP Vermont, CBS News and FOX
News have also covered recently.

Lead: _(b)(6), (b)(7)(C) |

8/9: Detroit News reporteri (b)(6) reached out to OPA today in regards to an illegal alien arrested in

was arrested for his 10" time on Tuesday and is also a wanted felon out of Lapeer Michigan. Provided reporter
with follow o information.
Lead: (b)(6), (b)(7)(C)

on Wednesday in Federal court. Lawsuit pertains to the 100mile rule and operating locations for Border Patrol
in Michigan. Informed reporter on CBP policy for pending litigation.
Lead: (b)(8), (b)(7)(C) :

8/9: KFBB (Fox) in Great Falls, Montana, executive producef; (b)(6) linquired about a Facebook post
about Havre Sector agents inspecting an Amtrak train in Havre. He was provided the transportation checks
statement. Story to air tonight.

Lead: (b)(6), (b)(7)(C)

8/8: Univision and Daily Mail requested information regarding a Mexican citizen who was denied entry to the
US. She was traveling with her USC child. The story first appeared in the Houston Chronicle on Aug. 5. OPA
provided an approved statement.

8/10 UPDATE: provided the approved statement and background information regarding this topic to Univision
in Miami and the Washington Post.

Lead; (b)(6), (b)(7)(C)

regards to a controversial story taking place in Minnesota politics concerning possible immigration fraud by a
Somali born Minnesota State Representative who is running for the U.S. House of Representatives. DCPA has
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no knowledge or any information about this denied any knowledge of anything and directed reporter to
HSI/ICE. Reporter called DCPA due to meeting him once in 2016 at a FBI meeting.

Lead! (b)(6), (b)(7)(C) |

8/7: Numerous Detroit area media outlets to include ABC, NBC and FOX Detroit reached out today in regards
to a suicidal subject rescued from the MacArthur Bridge in Detroit. Story centers around Detroit Station BPA

2017. Agent e, mne iregular day off is today and tentatively scheduling interviews for Wednesday August 8.

(b)(5) expected.

“Lead? (b)(6), (b)7)(C) |

Respectfully,

(b)(6), (b)(7)(C)

Management and Program Analyst
Communications Management Office
Detailed to CBP Headquarters

Cell: (b)(6), (b)(7)(C)
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From: _(b)(6), (b)(7)(C) |

Sent: ! Friday, August 31, 2018 5:55 AM

To: i (b)(6), (b)(7)(C) | |
Cc: i (b)(6), (b)(7)(C) FLORES, PETE ROMERO;; (b)(6), (b)(7)(C) |
Subject: Re: OIG site visit ' '

Nice work by you and your team.

(b)(6), (b)(7)(C)

Deputy Executive Director — Operations
Office of Field Operations
U.S. Customs and Border Protection

—— office)
: (b)(6), (B)(7)(C) {cell)

On Aug 30, 2018, at 9:35 PM,E (b)(6), (b)(7)(C) Ewrote:

(b)(6), (b)(7)(C)

visited the Field Office and mterwewed (b)(8), (b)(7)(C) i tand me. (DFO is in Calexico).i (b)(5) (b)(7)(E)
‘ (b)(5), (b)(7)(E)

i (b)(5), (b)(7)(E) We talked about the Caravan and explamed
the holding facility constraints and the need to stay in compliance with TEDS and FLORES, and the issue
withi (b)(7)(E) iWe also highlighted our need to balance enforcement priorities and the

high volume we facilitate. They also asked if the metering guidance from HQ came out with Zero
Tolerance. We told them it was not related and ZT has more impact on BP than OFO. They seemed
satisfied with our approach to holding family units and UACs.

Let me know if you have any questions.

Thx
(b)(8), (b)(7)(C)

Sent from my iPhone

On Aug 30, 2018, at 10:07 AM, (b)(6), (b)(7)(C) wrote:
(b)(6), (b)(7)(C)

The following is a follow up to the telephonic notification of an unannounced field
review to multiple ports of entry within the San Diego Field Office (SDFO)

Over the period of the last 72 hours (August 27-29), a group of four Inspectors from the
Office of Inspector General (OIG) presented themselves at the Calexico, San Ysidro and
Otay Mesa Ports of Entry; respectively, presented the attached OIG notification and
informed respective port management that they were initiating a spot review of matters
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reIating to the separation of asylum seeking parents from children and treatment of

wanted to observe the asylee |ntake process from beglnnlng to end discuss the
separation of family units and sought access to interview officers.

Port management respectively provided a synopsis of the Credible Fear/Asylum process
to include intake processing, file preparation, case processing, final disposition, and
transfer to ICE/ERO custody. Calexico and San Ysidro Admissibility Enforcement (AEU)
hubs also included the coordination of asylum seeker arrival with INAMI/Grupo Beta.

The OIG Inspectors were able to:
e (Observe each AEU’s processing area and associated activities;
e Limitline activity and;
e Interview CBPOs regarding asylum processing and on-site ICE/ERO Deportation
Officers;

The OIG Inspectors questions and concerns focused on:
e FAMU separations;
e Arrival of asylum seekers to ports of entry;
e (Queue management protocols;
e FAMU separations and;
o INAMI/Grupo Beta’s role in the coordination of the asylum process.

The OIG Inspectors requested documentation relating to:
e Total number of inadmissible aliens processed for the one-week timeframe;
o 2 completed A files;
e Copies of I-213s;
e Copies of Sworn statements;
e Custody Logs and;
e Written instruction issued to the field relating to queue management

Close out briefs were conducted with Command Staff from each respective port : (b)(5) !

(b)(S), (b)(6), (b)(7)(C), (b)(7)(E) 5

Let me know if you need additional information. Thanks,

 (b)(6), (b)(7)(C) :
U.S. Customs and Border Protection
Deputy Director Field Operations
San Diego Field Office
Phonei (b)(6), (b)(7)(C) |

<OIG notification of field review.pdf>
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From: .__(b)(6), (b)(7)(C)

Sent: Friday, April 27, 2018 8:16 PM

b)(6), (b)(7)(C
Subject: FW: Metering Guidance Memo

Attachments: Metering Guidance Memo.pdf

(b)(6), (b)(7)(C)

APD {Passenger)
Otay Mesa Passenger/Brown Field
U.S. Customs and Border Protection

https://www.cbp.gov/

With honor and integrity, we will safeguard the American people, our homeland, and our values.

Work Phone{ {b)(6), (B)(7)(C). |
Faxt (b)(8), (b)(7)(C) !

From: HERNANDEZ, ROSA E

Sent; Friday. April 27,2018 4:17.PM
To:! (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: FW: Metering Guidance Memo

Rosa E. Hernandez
Port Director
Otay Mesa_Port of Entry

Office: (b)(6), (b)(7)(C) |

_Faxi (b)(6), (b)(7)(C) :
i (b)(6), (b)(7)(C)

From:|__(b)(6), (b)(7)(C)
Sent: Friday, April 27, 2018 8:47 AM

To:; (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

Subject: FW: Metering Guidance Memo
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See guidance provided for controlling flow into POEs. Please ensure information is disseminated as
appropriate.

From:  (b)(6), (b)(7)(C)

Sent: Friday, April 27, 2018 7:08:25 AM

To: FLORES, PETE ROMERO; HIGGERSON, DAVID P; MANCHA, HECTOR; RAMIREZ, GUADALUPE H
Cc:i (b)(8), (b)(7)(C)

SubJect. FW: Metering Guidance Memo

Directors,

Please see the attached processing guidance during surge events.

MEMORANDUM FOR: See Distribution

FROM: Todd C. Owen
Executive Assistant Commissioner
Office of Field Operations

SUBJECT: Metering Guidance

When necessary or appropriate to facilitate orderly processing and maintain the security of the port and safe and
sanitary conditions for the traveling public, DFOs may elect to meter the flow of travelers at the land border to
take into account the port’s processing capacity. Depending on port configuration and operating conditions, the
DFO may establish and operate physical access controls at the borderline, including as close to the U.S.-Mexico
border as operationally feasible. DFOs may not create a line specifically for asylum-seekers only, but could, for
instance, create lines based on legitimate operational needs, such as lines for those with appropriate travel
documents and those without such documents.

Ports should inform the waiting travelers that processing at the port is currently at capacity and CBP is
permitting travelers to enter the port once there is sufficient space and resources to process them. At no point
may an officer discourage a traveler from waiting to be processed, claiming fear of return, or seeking any other
protection. Officers may not provide tickets or appointments or otherwise schedule any person for entry. Once
a traveler is in the United States, he or she must be fully processed.

INAMI has, at times, elected to conduct exit controls at some locations in Mexico to limit the throughput of
travelers into the United States. DFOs should be particularly aware of any INAMI controls that are preventing
U.S. citizens, LPRs, or Mexican nationals (some of whom may intend to claim fear) from entering the United
States, and should work with INAMI, as appropriate, to address such concerns.

Please ensure that this memorandum is disseminated to all ports of entry within your area of
responsibility. Should you have any questions or require additional information, please contact Mr. Todd A.
Hoffman, Executive Director, APP, at: (b)(6), (b)(7)(C) :

Distribution: Director, Field Operations, El Paso
Director, Field Operations, Laredo
Director, Field Operations, San Diego
Director, Field Operations, Tucson
2
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